Manual: Blue Cross and Blue Shield of Florida Charitable Initiative 2003-2004 (Part Two) by Blue Cross and Blue Shield of Florida, Inc.
Statewide 
1
-. 
("') 
0 
~
 
0 N 
~
 
~ ~ 
I
-
.
.
.
.
.
.
 
c:r:: 
~ 
0 
~ 
0... 
=
=
 
=
=
 
I.U
 
c:r:: 
~
 
!4
 
0 
.
.
.
.J 
a 0 ... 
<C
 
~
 
~
 
E 
0 
~
 
:::, 
z 
z 
.
.
.
.
 
~ 
<t: 
~
 
,.,., 
0 0 
~
 
N
 
'-
' 
~
 
-
~ 
Auxiliary Groups 
Business Professionals for CHS - lntercoastal Division 
Children's Home Society Council -Southeastern Division 
Children's Home Society Alliance - Buckner Division 
Children's Home Society Auxiliary - North_ Central Division 
Children's Home Society Auxiliary- Osceola County 
Children's Home Society Auxiliary -Western Division 
Children's Home Society Flagler County Auxiliary 
Children's Home Society Gainesville Auxiliary 
Children's Home Society Indian Rivier County Auxiliary 
Children's Home Society Putman County Auxiliary 
Children's Home Society Treasure Coast Division Auxiliary 
East Broward Auxiliary 
Nelle Smith Guild - South Coastal Division 
North Broward Auxiliary 
Friends of Safe Place - South Coastal Division 
Gold Coast Guild -South Coastal Division 
Palm Beach Guild -South Coastal Division 
Silver Coffee Committee of the Gulf Coast Divis11., .. 
Transitions Home Guild- South Coastal Division 
Gifts In-Kind $1,000 and Above 
43rd Street Self Storage 
A.G. Edwards 
ABC Barricade 
Nonna Jean Abraham 
Accredited Surety & Casualty 
Company 
Aane Barricades 
Ms. Elaine Adler 
Adobe 
ADT Security 
Agere Systems 
Alaqua Women's Oub 
All States Rent-A-Car Sales & Leasing 
AIIState Insurance Company 
Alonso Mourning Charities 
Amantez Designs 
AMEChurch-
Women's Missionary Society 
Amigos for Kids 
Anonymous (3) 
Apartment Guide 
The Appleton Museum of Art 
The Ardent Group 
AnnadUlo Sounds 
Mr. and Mrs. Ron Armstrong 
Ms. Laurie Aronson 
Artsy Auctions 
Bahia Shrine Grcus 
Kyle Balch 
Mr. Mari Baldini and 
Mrs. Pamela Baldini 
Ball Metal Beverage Container Corp. 
Bank of America 
Mr. and Mrs. Henry S. Banta 
• Bayview Bementary School 
Btatrice Solis 
Beauty Rrst 
Becker Holding 
Bed, Bath and Beyond 
BellSouth 
Bella Luna Italian Restaurant 
Bellissima Nail Salon, Inc. 
Mr. & Mrs. Robert Benson 
Mr. and Mrs. Cory Bergeron 
Mr. & Mrs. Robert Benin 
Mr. William L. Bierbaum 
Mr. and Mrs. Larry Bird 
. Bloomingdale's at the Falls 
---.}iue Cross and Blue Shield of Aorida 
Blue Water Graphics 
Bobcat/Kubota of Ocala 
Boca Raton Resort and Oub 
The Bolles School 
Ms. Neita Brand 
Brandon Masonic Lodge #114 
Mr. Mike Brennan and 
Mrs. Holly Brennan 
Brevard Alternative Horneschoolers 
Brighton Garden of Tampa 
Broward County School Board 
Broward Performing Arts Foundation 
Ms. BJ Brown 
Buchanan Ingersol, PC 
Ms. Nora Bulnes 
Burdlnes 
Burger King Corporation 
Mr. Charlie Burklew 
Ms. Karen Bwr 
Ms. Yon H. Burton 
Business Networi · 
C.W. Barricades 
Mr. Ronald Cagle and Mrs. Judy Cagle 
Callaghan Marketing and 
Public Relations 
Calvary Chapel of Melbourne 
Calvary Chapel 
Calyx & Corolla 
Mr. and Mrs. Julian Cantillo 
Cardinal Gibbons Catholic High School 
Caremark 
Carol Drybough & Friends of 
Martin County 
Ms. Montez Carter 
Casa Ybel Resort 
Jeny and-Carolyn Castagna 
CATO 
Centerline Homes, lncJRob Stiegele 
Christ The King Catholic Church 
Mr. and Mrs. Andrew Olla 
GtiStreet 
Gty National Bank 
Gty of Orlando Streets, Drainage 
& Storm Water Bureau 
Mr. Michael Oapsaddle 
Oear Channel Outdoor 
Coast 101.3 
Coastal Graphics 
Coco Cola Bottling Company 
Coconut Creek High School 
Colonial Properties Trust 
Comcast 
Community Church 
Comprehensive Health Services 
Concord Management 
Cool 107 
CorsAlr 
Costco 
Mr. and Mrs. Tom Costello 
Couchman Printing Co. 
Steve Counts 
Mr. and Mrs. Kenneth H. Cristo! 
Croom Construction 
Crowley Advertising and Company 
Crowley American Transport, Inc. 
CSX Transportation 
Cumulus 
Curves 
Dana B. Kenyon Company 
David Oark Public Relations 
Day Spring Presbyterian Church, PCA 
Daytona Beach Association of Realtors 
DCOTA 
Delta Air Lines 
Dr. Rachelle Dermody . 
Mr. John D'errico 
Designer Windows·by Steve 
Dignity U Wear 
Discovery Toys 
Disney Cruise Vacations 
Division 16 Bectrical, Inc. 
Mr. and Mrs. John Dobson 
DOCS 
Doubletree Galleria 
Mr.Teel Duncan " 
Duron Paints & WaUcoverings 
DYNACS ". 
Dynamic Graphics 
East Coast Sod & Landscaping 
Eastern National Bank 
Edgewater Beach Resort 
Mr. Frank Bisco 
Emerald Coast Women's Oub 
Emerge lnterartlve 
Emmanuel United Methodist Church 
Everglades Golf Superintendents 
Association 
Excel Printing ·, · 
The Fairways Restaurant 
The Falls 
Mr. & Mrs. Michael Farmer 
Federal Prison Camp 
Mr. and Mrs. Stuart Feinzig 
Mr. Michael Ferdinand and 
Mrs. Barbara Ferdinand 
Mr. Carlton ftelds P.A. 
Rnest Dry Wall, lnc.Nictor Gonzalez 
& Eddie Robuyna 
First American f ltle 
Mr. and Mrs. Michael Fisher 
Florida Awards and Trophy Co. 
Florida Department of Transportation 
Florida Discount Music 
Florida Hospital East 
Florida Municipal Power Authority 
Florida Power & light 
Florida Restaurant Group, LLC 
FLP Security, Inc. 
The Fontainebleau Hilton Resort 
Fort Pierce AM VETS Ladies 
Auxiliary Post 1 S 
Fort Pierce Westwood High School 
Mr. and Mrs. Jeff Francisco 
Freeman Decorating 
Friendly's Restaurant 
Fun Moon Graphics & Design 
Gables Residential 
Ms. Mary Gagliano 
Gainesville Sun 
Gartner Group 
GE Distribution Anance 
GE Network Solutions 
GfWC Florida Foundation of 
Women's Oubs 
GfWC Jupiter-I equesta Junior 
Woman'sOub 
Girl Scouts of Broward County 
Global Mindlink Foundation 
Global Records 
Mr. and Mrs. Jerry Glock 
Gocfwa Chocolatier 
Mr. and Mrs. Michael Goetz 
Mr. and Mrs. Joey Goldman 
Goodlngs Catering 
Grand Harbor Community 
Mr. and Mrs. Bill Grant 
Mr. and Mrs. Jeny E. Griffin 
Gulfside Development Company, Inc. 
Ms. Sharon Hamp 
Mr. Brian Hanard and 
Mrs. Debbie Mallet 
Mr. and Mrs. Mark Harper 
Mrs. Anita Heady 
Health South 
Hectra Solutions 
Mr. and Mrs. Brian Heffernan 
Helen Ben Investments 
Ms. Michelle Herrin 
Highland Tractor 
Mrs. Betsy (. Hm 
Hill's Concrete 
Hilton Daytona Beach 
Oceanfront Resort 
Hilton Ocala 
Hoda Islamic Academy 
Holiday Inn Daytona Beach Shorr 
Dr. & Mrs. John Holley, Jr. 
Mr. and Ms. Todd Holmes 
Holy Cross Catholic Church 
The Home Depot, Inc. 
.~ .. ~; J 
The March of Dimes gratefully acknowledges 
the generosit y of all dono rs who have mad~ gifts 
between January I. 2003 and December 3 1. 2003 . 
Each gift we receive is important because it helps 
us save and change lives. Space does not allow 
us to recognize the millions of individuals, 
companies, and foundations chat have supported 
us in the past year. But .our sincere appreciation 
is extended to all contributors. 
NAT I ONAL 
CORPORATE 
PARTNERS 
$1 MILLION+ 
Bank of America Corporation 
CIGNA 
Citigroup 
Kmart Corporation 
Publix Super Markets, Inc. 
Wachovia 
$500,000-$999 ,000 
ABNAMRO 
Bank of the West 
Blue Cross Blue Shield 
Famous Footwear 
Farmers Insurance Group 
FedEx Corporation 
J.P. Morgan Chase & Co. 
KinderCare Learning 
Centers, Inc. 
The Kroger Co. 
Sutter Health 
NATIONAL 
WALKAMERICA 
SPONSORS 
CIGNA 
Discovery Health Channel 
Famous Footwear 
GUM® brand 
Kmart Corporation 
INTERNATIONAL 
PRESENTING 
SPONSOR 
FRENCH MASTER 
CHEF DINNERS 
Delta Air Lines 
PREMATURITY 
CAMPAIGN 
The March of Dimes 
Prematumy Campaign 
is a five-year, $ 7 5 million 
research, awareness 
and education campaign 
to help fam ilies have 
healthier babies . 
·.._J 
~ 
$250,000-$499 ,000 
AT&T 
BellSouth 
NATIONAL SPONSORS 
CIGNA 
FBLA 
GlaxoSmithKline 
GNC (General Nutrition 
Corporation) 
J.C . Penney Company, Inc. 
KeyCorp 
KPMG 
Northrop Grumman 
Pfizer Inc. 
Retail Ventures, Inc. 
Safeway Inc. 
SBC Communications. Inc. 
TCF Bank 
U.S. Bank 
Wal-Mart 
Wells Fargo 
FedEx Corporation 
The Johnson & Johnson 
Pediatric Institute, L.L.C. 
NATIONAL MEDIA 
SPONSORS 
American Baby Group 
Working Mother Media 
NATIONAL SUPPORTER 
Matria Healthcare, Inc. 
PREMATURITY 
CAMPAIGN PART NERS 
American Academy of 
Pediatrics 
American College of 
Obstetricians and 
Gynecologists 
Association ofWomen's 
Health. Obstetric and 
Neonatal Nurses 
NICU FAMILY SUPPORT 
National sponsor -~-
Pediatrix Medical Group 
Annual supporter -
Medlmmune, Inc. 
OTHER SUPPORTERS 
These individuals, corporations 
and foundations are supporting 
the Prematurity Campaign 
through $ I 0,000+ gifts directed 
w state-level funds established 
(or this purpose, or through 
sponsorship. 
Anthem Blue Cross and 
Blue Shield 
John and Marcie Baker 
Central Baptist Hospital 
Violet and Dennis Bell 
Blue Cross and Blue Shield 
of Florid& _ ::::::, 
Blue Cross & Blue Shield 
of Mississippi 
Blue Cross & Blue Shield 
of Rhode Island 
BlueCross BlueShield of 
Alabama 
BlueCross BlueShield of 
South Carolina 
David and Reba Campbell 
Harry and Carole Capell 
Joan and Mark Cardinale 
Steven A and Alexandra M. 
Cohen Foundation 
Collette Vacations 
Garrett H. C. Colmorgen, MD 
Columbia Women 's 
Healthcare LLC 
Columbus Monthly Magazine 
Creighton University Medical 
Center 
Dr. and Mrs. M. Douglas 
Cunningham 
Delmarva Broadcasting 
Company 
Department of Obstetrics 
and Gynecology, Medical 
University of South Carolina 
Co ri nne L. Dodero Trust fo, 
rhe Arts and Sl:ienc.es 
Tracey and Mark Doi 
Samuel J. & Connie M. 
Frankina Charitable 
Foundation 
Jonathan H. Goldman 
The Greater Cincinnati 
Foundation 
HCA Foundation 
Health Net of California, Inc. 
David and Kathleen Hollowell 
Dr. Jennifer L. Howse 
Johnson & Johnson 
Kaiser Permanente 
Dick and Darleen Kleinert 
Mary H. and Joseph H. 
Marshall 
Masimo Corporation 
Jane Massey 
Pam and Pat McKinney 
Mr. John Mick 
Mr. and Mrs. Robert W. Miller 
Lucy and David Mimran 
Kate Morrison 
New Castle County, Del. 
New York City Association of 
Neonatal Nurses 
Dr. and Mrs. Roger Newman 
Gabrielle and Glenn A. Orau 
Palmetto Health 
William Pope 
Joel Preston 
Procter & Gamble 
Providence Alaska Medical 
Center 
The Spinx Company 
Texas Health Resources 
Stephen B. Tilton 
Claudine Torfs, PhD 
University of South Carolina 
School of Medicine, 
Department of Obstetrics 
and Gynecology 
Ms. Vicki Van Kirk 
Vons 
David H. Wells, MD, Pediatrix 
Medical Group 
Wells Fargo Bank Alaska 
Jane Woodruff 
john Woodruff 
Holly and Michael Zimmerman 
Anonymous (2) 
),If)'. 
P R E S i DEN T ' S 
SO C IE TY 
fo unded :n I 998 re rccagn, :: t' 
i::xcep1wna1 ,nd,v,duc;!s ano 
fam ilies who es tablish c1 persona! 
lrodmon o( g,vmg by nic:k ,ng 
t1 sign,(,canr. outrigh t f,no11-. :c 1 
commitment 
CORPORATE AND 
FOUNDATION 
LEADERS 
Recognizes ou1ngh1 gifts from 
corporat,ons and foundations. 
FRANKLIN DELANO 
ROOSEVELT CIRCLE 
32nd President; founded the 
March of Dimes in I 938. 
$1,000,000+ IN LIFETIME 
Daniel Rosenblum, N. Y. * 
DR. JONAS SALK CIRCLE 
Virologist; selected by March o( 
Dimes to lead research on polio 
viruses; developed killed-virus 
vaccine found safe, effective and 
potent in I 955. 
$250,000-$499,999 IN 2003 
BlueCross BlueShield of South 
Carolina, S. C. 
$250,000-$499,999 IN 
LIFETIME 
CIBC World Markets Corp., 
Ontario, Canada 
Pediatrix Medical Group, 
Inc., Fla. 
PerkinElmer Foundation, Mass. 
The Harry & Jeanette 
Weinberg Foundation, Inc., 
Hawaii* 
DR. VIRGINIA APGAR 
CIRCLE 
Developed the Apgar Score, a 
clinical system for evaluating 
an infant's condition at birth; 
remains standard in obstetrical 
care. Dr. Apgar worked for the 
March of Dimes as Medical 
Director from 1959 until her 
death in 197 4. 
$ I 00,000-$249,999 IN 2003 
Health Net of California, 
Inc., Calif. 
Vons, Calif. 
I l l ll l , l l \ ' ( II 1 1 
l\lliami HEAT and NBA Team Up with Home Depot, Dell and Blue Cross and Blue 
Shield of Florida to Unveil Reading and Leaming Center on Thursday 
HEAT President Pat Riley, City of Miami Mayor Manny Diaz, City of Miami Beach Mayor David Dermer 
HEAT Players & Community Dignitaries Dedicate Center At Grand Opening; Special Presentation of All-Star 
Reading Team and 'Reading Timeout' With Kids Miami HEAT and NBA Team Up with Home Depot, Dell and 
Blue Cross and Blue Shield of Florida to Unveil Reading and Leaming Center on Thursday MIAMI, Jan. 26 -
Continuing with their efforts to put education first, the Miami HEAT, with the support of the NBA, Home 
Depot and Dell, Inc., has taken their successful and effective Read To Achieve and HEAT Academy programs 
to a new level, as they unveil the grand opening of their first-ever Reading & Leaming Center on Thursday, Jan. 
29 from 3:30 p.m. to 5:30 p.m. at Paul Laurence Dunbar Elementary, 505 N.W. 20th St., Miami. Pizza Hut will 
be providing food for all guests. Teaming up to build the educationally enriching haven for students, HEAT 
President Pat Riley, City of Miami Mayor Manny Diaz, City of Miami Beach Mayor David Dermer, several 
HEAT players and coaches, community dignitaries and surprise local celebrities will attend. The Center will 
immediately be put to use, as the HEAT players will conduct a Read To Achieve "Reading Timeout" with area 
youngsters, and guests will be given a site tour of the newly completed Center and a preview of the HEAT 
Academy classroom area. Riley will also introduce the HEA T's recently developed partnership with Blue Cross 
and Blue Shield of Florida, the newest sponsor of HEAT Academy. In addition, the HE.AT will present their 
first All-Star Reading Team to the community, which is a group comprised of several familiar faces from the 
South Florida area, including Miami-Dade County School Board Chief Education Officer and Deputy 
Superintendent of Schools Mercedes Toural, School Board Chair District 3 Dr. Michael M. Krop and School 
Board Member District 8 Dr. Marta Perez. Leapfrog SchoolHouse, which publishes curriculum and assessment 
content specifically designed for the classroom, will be distributing giveaways to the kids, as will Humana Inc., 
who supported several HEAT holiday outreach events. To create a special environment for learning, the 
working partnership among the HEAT Group, the NBA, Home Depot and Dell, Inc. will , as result, provide 
students with Dell computers and servers, printers, educational software, books, resource guides, reference 
materials and more. Dunbar Elementary is one of three sites where the HEAT Academy program is 
implemented, along with Little River Elementary in Liberty City and Riverside Elementary in Little Havana. 
The HEAT Academy is an after-school instructional program, sponsored by Carnival Cruise Lines, Citbank, 
Lucent Technologies, JPMorgan Chase and, now, Blue Cross and Blue Shield of Florida, and provides 
instruction by certified teachers via an exciting academic-based curriculum designed to help students improve in 
llading and math, with special emphasis placed on preparation for the annual FCA T exam. 
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Legislalirn Day i11spires good citi:;;emy and polishes debating skills 
h v n ( ; , r1 .'i< u111s tn ll'cl tu Toi/<1 h , ,.\Sl 'l: 
~ix c;irl Seoul teens from 
G;uew:1~' Coun(i l k,1rncd ;1hou1 
governmcm ;rnd politics hy 
att1:nding Legi!':b1i,·e Day in 
T :1 ll;1h,1.-,~ee :11 rhe encl uf M,m.h . 
Tli(:y md Girl Scour s fro111 ~!I 
(l\ ' ('f Flnricb ;rncl w 1.::r,: :"l<..'ru lllr::-
n,vd hy Chi..-f Exc:1.u1ive Offi,·1.-r 
~;mdr.1 Ty.-;\ e r, two si:1ff mem-
bers, :111d sevl.:'r:il volunteers 
Girls ;11.. 1ed .1s 1 .. :>gisb1ors :inJ 
ht·ld 1110 d, -;cssions 10 deh=ne 
i:-sut's 1.·o ncerning 11:ens. such :1s 
the e::-ffi1';11:v uf FCAf I Florid:1 
Cn111r•r..-l;1:•nsi\'t.:: .-\ sse, ~m1..·n1 T,::--1 l 
sn .> rc",. :1 nJ h< i,,· tn l.'Orn h:,t 
d1 ildh1;1,d o be:-::i 1~- .ind ln·n 
pregn=i ncy. "Tlwse six girls :ire 
:,Qtl)e , >f Olli' bright.e:,{ ;rnu most 
arti(ubtc young l:idie.'i . Tl1c-y 
represented Girl Scouts 
e:xlrt: melv well .incl had :·1 
font:1sLiL ·time <.k}-,;11i 11g. givinµ 
gn:·:1t argu11 11:·n1:- fix :111d ;:ig:li nst 
the i:----.u1c·:-- .· .'>,11d h ,,rt=n Ed\,·,11-..ls. 
a prngr;1111 1r;1ini 11~ ~p<':ci:tlisr . 
Girl Sn>uls ,1 Le lunch with 
:rnd visited offi ..-es o f ,ln:'J 
:-.cn,iror:-. :ind rc prl':-<:ntatiYcs 
in the old :ind rll.:' X\ ' c :1 p i1o l 
building:-- . deli, i:rcd co11 ki t?s . :1n<I 
lud I 1nc-on-one mc:1:1in~-" \,·11h 
:,en ·r:d _-;1.1 11:' 1\.' j)f1..'.'ien i :ll i , (':, 
in-:iudin~ Will 1(1.:ndrirk. '.\l;:;K}' 
Nurt/.J Fork property [J!m1s mmo1111ced 
, ... ,, i 1.< ! ll , '' 111, :·11.\ , ,•f'-· , / 1· ,£ ,/! •~,.1.r,·t: !..1i;{. ; ,n · l < " ft \ ,.,J r·<1 lll! 
i~ ·, ,-, . ·, ) ,~; , . . -~ ., r· 
~ 
llc?uh: r'l .:-n t G '-1·, e r1 11.'.t r 700 1 ! ... ... r1,0y\ .-.•t:k<.•' r1e ! 
Girl S~ (•I J15 l(i t h t. rl.;)U>{' o ,,n-- !'-c:1 ,.__,1 \ h~ ( -' f- , t (-1 
.-\rge11zi.1n(), :ind h i _knning:;; . _Ir. 
Girl St·( iu t" c,f til l:' US.-\ fi rs, 
::,uhli-,h1:::d ;1 gm·c1 n n 1r;:-111 
r1c:·lat in11-.. <" 1ffin .: in 19.:;_2 
~inn.- tll :11 1i11h.: . 1he o r~:1niz:11 i11n 
•·• ·';; 11 , •ff If /'d _~ f 
\ ,_I ·If . 
·, . : ':~ 
, 
l' l. 1n , :11 1 u1 1dn ·, . I ) I< r • i...-, v l,•1 ,i n , 111 , -I ; h<-· 11<. \ '. 1 , 11' --. , , •li l !'!, •,!1 .1111 1. 1 n1<:1 , .i , cl ,,. ! ll •1 111 !, , l-: . , j Hl. 11 I. 
\ 1, ·, k 11 1 \ i., , \ •H1 ;11:, ·11 ,'-' nv \\ , ,1, ,1,,-11;- 11 1..·hH.k ., ~!'i 1. 1._i! ,!,_ .1u -...- , . l\ 1, , h1 •,n l I ,, d 1,· • ·111111 ,il 1r1 ~1tt 12 tit , 'l ie' 1-
1, p ,,11\",lh , 111c· 1,I p1,1 1l11 1.:,~ ,, 111 '"' " 'I , .1 11q, , !,-, i l1, \ 111l , J >l.11, •~ I•• I :, lf• •>. ,. l<l)'•: •l !1, ,111 f11,: :...'.11>1111 , ! 11p 
du 11n ,~ ii,, p :1.-.1 ,·di\ \ ,·;i 1, i"t ,1 u ,,_ :1.-. ., ( ,iii "l ' •11! I ,,·. ' \.' 1.111 < , ·nt l'I 
'- ,_IJ li) id l \ ., -p , I 1m l l'. 11 •; , ·1 >!,.1,-11"> . th<: ( l,:-. 1 l. •1·1 •.I ' lJi .1icl1i!u '.l1L lt ,.l t •, J:c !l !1n 1; , ,,111 1.1 , 1, , 1 l• •1 th,• i'l •lp_·,i 
11 •,_, ·11 1h , uhi 11 :i 11..·, i t!ir 1n .1•.1,·1 , 111 pl. in 11 1 ,·,.!I,-,, ' ) 1 • ,u, ,,.1 1 :• ) ,._ ,., ,d ,,! d 11 1.. , 10, , l'r,1p, 1,v I .11 11, ·1H 11,.- , 11 ,, !u'-k 
.ilt'.h ir ,: \\ .l h 111 • •Ii i ,11 l1\ 111,_, .I 11.11111!1:-' '· v l1 1• I ,_ -1•.1,' ,it'l .1 1· , ·, ·11 (1: 1 I• •j •c· , 1 , •ll ! · • .1, t1 1·11, !"i ,Jd-, .l?l•. \ d!ll il', 111.1 111 
Summer 2004 
Girl Scout Board Alernber Kristin Field interviews JU!W(J-' elected 
Board President BJ Hausnu1n 
\\" t->re _1 ·u11 i11n.J/n)d i11 c;·;r1 So>11li11p, 
tl:i o child-,, Yi::·'- . beginn ing :1...:: .1 
BrmYnie In !':1L'I. I ~rill lun· Ill\ 
nwmhl'rsliip l.·:trds l'mm tl1()_..;c 
ye: trs . 
\\'i>r(' _)"<>II ·;1110 . l:'l/1'1/ ill,!.!, lJ(l<~f.!,c.>S? 
Yes. espcci~illy uut of doors :ind 
n:lturc: n:bted ones b1.:·c1USL' of my 
extensive time at camp. 
\Vbat has been your must 
menwmble Girl Seoul e.,\perie1Zce? 
My most memorable experiences 
were during the 10 summers th~n 
my mother ·was the Cnnp Director 
~11 Camp T:111gle,w)ocl in Augus1a . 
I spent the entire sumnwr for 
those 10 years both :1s a c1111per 
:111d later :Is ~1 counselor. There 
\Y<..-'.rL' so man y special times I 
couldn ·r possibly I ist them alJ! 
\\-hr1111 ·r1s _1v11rjtrsljoh? rvty first 
joh \\ ·:1s Jl Cunp T;111glc.:woocl ,1~ the 
n ;11"! shop dirt·cror. In 19N.1 I mm'ed 
I<> Jtrksonville to ;t<.\.'t:pt J pc >sit ion 
at Florid~1 Community College, 
\\·here I ;1111 no"· D1:;111 of Student 
Sun.-es:--. 
l\'.·bot /.'olues tho! you learned in 
Girl Scu11/i112, hm·e yo11 njJplied lo 
_1·ourjob? I ~lrn in ;1 positi o n to 
hdp students in a variety of '>va,·s 
and am committed to doing so. 
I \Yuuld :-;;I\ · the;.;;l' :m: the :--;11m.· 
,·;dues C~irl ~cuut~ l'lllhral·t ' . 
\\'·bot c(l//e6e rlid y, 111 o/le11d mu/ 
u-b(tl ll 'OS your 1nr~jur-,, 1 gr:1<.lu;1tcd 
from \ ·~1ldo....,u .'-it;lte Collegl:' in 
Valclosra . GL.·orgi:1 " ·itli ;1 B.S. in 
hiology ;mcl J\l.Ed . in counseling. 
Did Girl Scouting hl1l-'C' any im-
pact 011 your college sl1td1?11I 1(/e? 
Yes, esp\:'cially my Iead~rship in 
student government ~111d ::1s a 
resident assistant. 
Are you married;, Yes, my 
husband H~11..-y ~tnd I jusr 
ceh:bratecl our ~5th annin:- rsary. 
Do _1 ·011 hare any kids? fluu · old? 
Are they in sco11ti11g? Yes, they both 
were in scouring. J1son is 23. and 
IK' :incl my husband spent sen:r~11 
years in Boy Scouts. Jn L1ct. I w~1s 
his Tiger Cub h:~1der for a year. 
My d:1ughrer Ashley is 20 ~ind 
currently lin:s in Texas wirh her 
hush:tnd . Sh<: \Y:b ;tlso in Girl 
Scouting. and 1 ,vas her _Junior 
co-le::ic.kr for several ye:.1rs. 
How /017g h(,J{:e you hef!n cm tbe 
hoord c!f' direc/01:,;? For about 
10 years . 
Hou · /011.g dfr/_1 ·011 sen ·e os \'ice 
President? I w~1s Third , then 
Council than/is Blue Cross and Blue Sbield of Florida 
~t·ccind. :ind !he n First \ ·ic.. e 
Prl:'.--i dcnt fur 1he p:1--;t () yea r:-- . 
\\''lJo/ m ·c.'_)'Ottr,v,oo/s.fi,r //)(' B1.,mcl 
mid Ci,11ucil: To suppun thl' 
Council in '-il:'JYing rhe nen!..; nf girb. 
\l'.'JNtl tl'os tbt:1jitJ111ics1 i11cide11I 
_)'<>If enc.·011u/ered ll'bile /Jeil/8 c111 
tbe hoard/ Maybe not the 
funnie:;t but cert~1inly the most fun 
was p:irtidpating in the 90th 
Anniversary P:.1r~1de and seeing all 
of the girls in their co::;turnes. 
\'(!hat ;.1 great day! 
\\:-hr, du you admire tbe 1J1ost WI{/ 
zrby./ My mother. for 111:111y 
reasons. Especially for her quest 
for knowledge :111<.l cle.sirt' to 
experience \Yhat.eH~r w~Is befon: 
h<:r. She \Y:ts the ultirn~1te Girl 
::;cout. and I tni:-,;s her. 
Bl Hausman 
Kr istin F;e/d 
nlue Cross :tnd Blue Shield o f Florid~1 ;1,,·:irclecl Girl Scouts of Gate,,·ay Council ;t S5U.00i') gr~nH 10 .support tlw 
Girl SL·out progr;tm in :200•:i. Some of th<: ;icrivir ie:-; suppon1 .. xl hy rhL::ir fund.., include: 
• .-\dult , ulunteer renuirmt:·1H . tr;1ining. ;111d :--uppo rt 
c. Corn rnuniry Uc..:·vl.·lc,prn1:.·r11 : n\1l.·lws uul l<> girls li,·ing in umkr.-;e1Yl'cl neighhorhCJ(lds 
• Foll<J\Y the _ I~c;1ck:r: 1::1rnily r(~Jc.ling project -~ A) BlueCross Ilh.1eShieM 
1:tr.~l.·ting htl1ngu;ll girl s llv.A.,ii · of Florida 
L·niquc .. :h- \k: -;<:lf- c..;1cc·rn prngr;1111 for ll:'l:'ns :rnd r,\·c:·ens .... ~. r..:rp., ... •. ,; . r -:.th ::,''.;-l!t ~"'i..t ... : -..~ J • :', ._i,! -:_f\:(:iJ .i. !- . 
Blul· Cruss ;tnd Billi.:' ShiL.·ld sc1Yed as thl' titk' sponsur for rlw 200.:i \\ 'omen uf Dis1indio11 t ·n :·lll . wh.ich 
honored six lc:ctl ,,·umcr1 whc, exemplify the icle:1ls of Girl ~l.·outi ng (St:'l' p;tgl· 8). On hdulf or the Council 
;1 nd ~111 tile c-irl~ \Yl' s1:'1Yc . thank you 10 rhe e mployees of Blue Crn"s :ind Bllll' ~hicld of Floric.b~ 
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-. 
Aging Ambassadors Fill Capitol, 
Honor Older Floridians 
-,,"!~ /fore than 2,000 seniors and 
l \ / ~~ "•-'Tass roots" i.1dvocates came I .,:.1/ ;: ,. o....., h 
,.;, _ 't _e_ tO 1 Jlb assee on Wednesday, 
~,,1c1rch 31, 2004, ~o remind elected 
officiJ b of their important role in 
florU~1's communities and economy. 
·\,.'isitc:r~ ~~njoyed rnusirnl performers, 
i1i :~•i !·c r..: ;:md i~11eetirn; with legisla-
_, :·n~:::·i ·,.bers ziJ1d their staff. 
., ·.-:- ~l ed :Jnde r ~he ancient live 
,:di:.:: :n rront 0t i. ht: i-l istoric Capitol's 
signllture tcd-a.nd-white awnings, 
·: i~itors e!;ioved sunshine and learn-
ing about ~senior issues and the 
'-' 
5~m:-Jiine StMe. 
-~ ~ 1 ' • ) ~ :; •• ,- ·. T - .1,, c-~, , ... B cl 
. -- ,lOC·.\ ~· ,1.-l. !_<.Ill; u1urr1ua LLll 
and Lt. Governor Toni Jennings 
joined Secretary Whit~ in welcoming 
Attorne:7 Genertil Charlie Crist, 
Trea~urer, Chief Finandal Officer 
Tern Gallagher. ).griculturc11 Com-
G1 issioner Char:es 3rcnson and 
:::,-.(l1;_,,,..- -,, .;..i,j·,; J., f-\ ·s•r·i ..3:•1s- part1•c1•-
- - ·- ·· •"•-- . ..... 1 l•• ._ __ 4-• l ., ,,..l. _ .... U 
- ~• • . ,l - · . r• 
Dit1 In\::: m ~ne 1_;:·c!-:i-arn 1 . vere ::,ecretarv 
,. • ....., J. u J 
':ln"~i l?.11f•~ 
,f~~! 
of Health John Agwunobi, Secretary 
of Children J.nd Families Jerry Regier 
and Director of Veterans' Affairs 
Rockv J\kPherson. 
Dr. David Demko of Age Venture 
News Service in BoG1 Raton inspired 
the crowd to open their minds to 
possibilities that come with getting 
older. He compared aging to getting 
onto an interstate highway. "If you 
.meet difficulties in merging onto the 
highway~ you don't just turn your car 
around ,md go home, do you? The 
Linda Kalish (second 
from left) and the 
Headliners frnm 
Boynton beach kicked 
off Ambassadors for 
Aging Day with tunes 
to get the crowd mov-
ing. 11ze Headli1ters 
regula1'ly perform for 
senior residellts of 
1mrsi11g homes. 
same is true when facing limitations 
that may come with aging." Dr. Demeko 
encouraged the crowd to double 
check their attitude about age. 
·v·1sitors also enjoyed a complimen-
tary luncheon hosted by Blu~_Cross 
and Blu£. Shield of Fl01ida, Pfize~ Alz-
heimer's Association and Evercare. 
Sponsors of the day's activities 
included Florida Power and Light. 
Walgreens and 19.other busine~se~ 
and organizations. (Please see pag~l 
for a complete l-ist of sponsors.) , 
I 
., 
BlueCross BlueShie]d 
of Florida 
DOUBLE PLATINUM 
f()t-
DOUBLE GOLD 
Evercare 
A United Healthcare Company 
GOLD 
alzheirner's ~ a_ssociation 
'§ ~ 
Association ot 
Senior Centers 
• FPL __ ,-
Florida State 
Gt1ardia11sliip 
Associatio11 & 
A.cademy of Elder 
Law Attonieys 
GOLD 
'\ .::W~ll.n -~~~ 
G A Food Service. Inc. 
~
Guardian 
Medical 
Monitoring 
_,_ 
AstraZeneca 4 
-~~tl&ltfM~-.mr 
" ADT Security Services, Inc. ,. City of Tallahassee 
7
' Florida Association of Aging Service Providers ti Food with Care 
9 Outreach Senior Healthcare 
!" Coca-Cola 
,, Florida Alliance for Assistive Services and Technology-FAAST, Inc. 
'l Federal Alliance for Safe Homes - FLASH, Inc. 
'.' Florida Community Care for the Elderly Coalition 
•
1 Florida Health Care Association 
L 
~ Florida Life Care Residents Association, Inc. 
• Florid;, Pediatric Medical Association 
~ Florida State University College of Medicine - Department of Geriatrics 
• Yesterday in Florida, Inc. 
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CONFERENCES EXPANSION PROMOTIONS HONORS LEGISLATION GRN·r; S APPOINTMENTS GERTIFIG/HION WORKSHOPS 
State, Federal Agencies 
Help After Charley 
Several state and federal agencies, as well as 
businesses, have done their part to help 
Southwest and Central Florida recover from 
Hurricane Charley. 
The Florida Hospital Association 
(FHA) and the U.S. Department of Health 
and Human Services (HHS) came to the 
aid of many hospitals stressed by the hurri-
cane. FHA kept track of the more than 550 
patients who were safely transferred via rune 
helicopters and more than 200 ambulances. 
Dozens of these patients were critically ill 
and/or ventilator-dependent. HHS provided 
nurses and _other staff to help DeSoto 
Memorial Hospital, Arcadia, and Osceola 
Regional Medical Center, Kissimmee. 
The HHS "mission assignment" provided 
49 specialty care nurses, four primary care 
providers, four phannacists, and 11 radiology 
and laboratory technicians. The staff came 
from the Veterans Administration, Depart-
ment of Defense and other agencies. The ini-
tial cost of providing the staff, including travel 
and equipment, is $1 million, which HHS 
said would be reimbursed by the Federal 
Emergency Management Agency. HHS also 
is providing a $200,000 grant for state offi-
cials to fill in any gaps in emergency care. 
Blue Cross and Blue Shield of Florida 
(BCBSF) is donating $100,000 to the Amer-
ican Red Cross for recovery efforts in South-
west and Central Florida in the wake of Hur-
ricane Charley; reported PR Newswire. BCBSF 
is donating an additional $10,000 to the 
American Red Cross in Northeast Florida for 
recovery efforts following the tornadoes 
spawned by Tropical Storm Bonnie. 
Laura Bush & Heart Truth 
Campaign Visit St. Vincent's 
St. Vincent's, Jacksonville, was honored 
July 15 with a visit from first lady Laura 
Bush, who raised awareness about women 
www.advanceweb.com 
COMPILED BY ABIGAIL SCOTT 
0Ifer~assistance:00Aug'.-2t:and 22. Afrnecr :/-/ _ • 
and heart disease. 
Bush's visit focused on the Heart Truth 
campaign, a national initiative to inform 
women of their risk for heart disease. Those 
attending the event included business lead-
ers, teachers, healthcare providers, home-
makers and heart disease survivors. 
"We are honored Mrs. Bush chose to visit 
St. Vincent's and appreciate her efforts to 
draw attention to this important issue," said 
John Maher, president and CEO of St. Vin-
cent's. "St. Vincent's launched a program 2 
years ago focused on educating the women 
in our region about heart disease. Mrs. 
Bush's visit will help us take these efforts to 
an even higher level." 
Health First Receives 
Needlestick Safety Award 
Health First, Rockledge, has won the 
2004 Primary Prevention Safety Award from 
the National Alliance for the Primary Pre-
vention of Sharps Injuries and Infection 
Control Today magazine. Health First was 
featured in the cover story of the magazine's 
July 2004 issue. 
Outstanding features of its approach 
include early adoption of sharps safety tech-
nology and broad use of primary preven-
tion devices such as sutureless and tapeless 
catheter securement devices, needleless IV 
connectors and drug-delivery devices, and 
plastic capillary tubes and blood culture 
bottles. Health First also embraces a multi-
disciplinary approach to safety device 
implementation, sharps safety education 
and cost-effectiveness. 
Joe DiMaggio Children's 
Receives $1.4M in Grants 
TheJoe DiMaggio ~hildren's Hospital 
Foundation has received $1.4 million in 
grants for a program that will promote 
healthy habits among fourth and fifth ► 
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PR Newswire 
Octobet 7, 2004 
Presented by Blue Cross and Blue Shield of Florida in Association With 
Lauderdale BMW, Vista Bl~i And South BMW 
150 Objects - Royal Wedding Gown, 28 Designer Gowns, Heirlooms, Jewelry, Home 
Movies and Photographs - On Loan From Althorp Estate 
FORT ~UDERDALE, Fla., Oct. 7 /PRNewswire/ -- South Florida is set to get a rare look at the "people's 
princess" in a memorable exhibition -- Diana, A Celebration -- making its U.S. premiere at the Museum of 
Art/ Fort Lauderdale. The exhibition, chronicling both the public life and private side of the late Diana, 
Princess of Wales, opens Sunday, October 10, 2004 and remains on view through December 31, 2004 . 
Diana, A Celebration, is on loan from the Althorp Estate in England, the Spencer family's 500-year-old 
ancestral home, where it has been on display since 1998. The first-ever U.S. stop features 150 stunning 
objects that chronicle Diana's life and allow visitors to share the milestones of her many roles. 
"This exhibition is about an ordinary life that becomes extraordinary," said her brother, Charles, the Ninth Earl 
Spencer, who is working closely with exhibition organizers, Arts and Exhibitions International. "She had a 
special way of developing a bond with the public." 
Highlighting the show is the glorious Royal Wedding Gallery, featuring Diana's resplendent 1981 wedding 
gown, diamond tiara, veil and 25-foot train, shoes and parasol and bridesmaid's dress. Also featured in the 
exhibition are portraits of her ancestors, family jewels, heirlooms, paintings, artifacts and photographs. Home 
movies filmed by her father and scenes from her childhood, her engagement to Prince Charles and the events 
leading up to the Royal Wedding are animated with video, personal possessions, photographs and personal 
correspondence. 
One entire section of the exhibition is devoted to Diana's energetic and multi-faceted public life and 
involvement in myriad charities and causes. A three-screened video presentation highlights the hundreds of 
associations that continue to benefit from her patronage and energetic dedication. The outpouring of grief at 
her untimely death is also addressed in a display of books of condolence in a space for reflection and 
remembrance. Other highlights: 
-- 28 dresses, suits and evening gowns designed by Versace, Valentino, 
Chanel, and Azagury, among others, and worn by the Princess during her 
public life, accompanied by photographs and designer details from the 
events where the outfits were worn. 
Two diamond tiaras and other priceless family jewels. 
The original, hand-edited text of Earl Spencer's moving tribute to his 
sister that he delivered at Diana's funeral in Westminster Abbey. 
The musical score and handwritten lyrics of the Elton John/Bernie 
Taupin composition dedicated to Diana and adapted from "Candle in the 
Wind." 
17th and 18th century paintings from the Althorp Estate. 
The exhibition will next travel to the Florida International Museum in St. Petersburg, Fl, where it will be on 
view from Feb. 19, 2005 through May 22, 2005. Since 1998, the Exhibition at Althorp has generated 
approximately $2 million for charities supported by the Diana Princess of Wales Memorial Fund. In Fort 
Lauderdale, 10% of the retail price of products sold at the exhibition go to projects supported by the same 
fund. 
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Gala Sponsors 
The Miami Museum of Science & Planetarium would like to thank the 
listed sponsors for their generous contribudon towards this event. 
Boto Cor-de-Rosa (Pink Dolphin)-$50,000 
Brenda Nestor Castellanos, 
Philanthropy Chair 
• V. Dl11..C.ro55 81111 Shlrld ofFlt,rkla 
,i; ... , .- ... :::--..... 
Shelly Spivack & Ron Schutzen, 
BlueCross BlueShield of Florida 
Corporate Chair 
Cobra Grande (Big Snake)- $25,000 
Trish & Dan Bell 
Joe Falk 
Louise Valdes-Faull 
Jacare Rei (King Caiman)- $10,000 
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WE ADMIRE THE CREATIVITY IN YOU. 
Blue- Cross and ttlue Shic-ld ur Florida is a proud sponsor of The Miami 
\luscurn or Science and Planetarium. Congratulations lo Shelly Spi\'ilck and 
Ron Schulzcn 011 all of the line \\ork )'OU do "ith the ~h1st•um of Sdence. 
\Ye nrc- proud to hm·c ~·011 ns a part of our lt'am . 
• V. BlueCross BlucSltield . ofFlorida 0 =--~=:::« ... 
63460 2-1204 bcbsn.com 
WEADMIRETHE CREATIVITY IN YOU. 
Blue Cross and Blue Shield of Florida is a proud sponsor of 
The Miami Museum of Science and Planeta1ium. Congratulations 
on nil of the fine work you do for our community. 
63460.1-1204 • .. 
BlueCross BlueShield 
U ofFlorida 
• An l~~et .. 
•-c-..-.... 9-:~ 
HOW CAN BLUE HELP YOU? 
bcbsfl.com 
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Honorary lruslee 
:--:-n I; ·. ':'':' :Vdf.11 
Chair Emerilu$ 
f./ , (ul!· ~e,(I t 1-=r,d .. •cks 
s ..  s,:ir- t!c~~'?t'•r.:c :1c~~ 
CJ,rnii!s 1-'. r:Dwl~~ 
'.;,:, .!y , -\', ,g;,, 
·3oi'y :'V'-ag,~~tn 
8aard af lrustees 
~obi," 1\.',es,1d-.. Es:; .. C.tio r 
S..:~O !'l ao~m,•·K Ollr'.-fl ' 
verc:r.1r::i B. o·a-:h 
:crr,e~ T 3rour 
·~or:n :!i D C. :mnv!!!lc 
Lo;:•en::e Ce.ynn 
Zer:o F1od.n 
Su~nn r: Gilrnore-Cla·ke 
David c ·0.d~v 
r, ;b•; Holp~·1: V,P..~ .C 
iad I-brr,,.::.-
•\/: (~1r.leen Hen::iroci~ 
Fln~~r, j!1~r. .:.or. 
1.,,1c .V·~CiurQ 
:_, 1ie1te l(, ... , r-i \/. ,d::,:~1::,• 
)\r··r,o,..•., :'··Ju.:-os:o 
::.uv·~j C:., .,ne· 
A·gek: !<-eg11 e• .'/rci 
Li :i~' .:: ~ .. c~·-= · 
•• t , St~1!· 
;::h,v ,e A ,·.n ::,yp•e:·. : , q 
)o·.- :-. ·vvo•k:,~,:- . f ; ri 
{~~-.,~j !-.-\~:;.-,I ~.t·1: 
-·:-.-:~-::el ~ -:V::--1~,:- rt.:r 
~--j• · ; ..... -\'! !)''! 
Professional Advisory Boord 
:..•,~J -~, S A.di~, '·./ ) 
y•~- ,\ •_,:j.:;,-; :'·;'.[: 
·.,-, ,,,•;:-: i:, ::: ,~:·I -':· ~-
: - .::-..:b~r~ _! E;.:-~--- ~-~ ,· •v··-~; ~;~ -~: -...··1 
G ... -- :j,;:\ •.'►~•.) '·i ::: 
~ -::h:11d -; e, (,'-·~··· ·-: ) 
._,.. ~ ,:_:r,.J, .. ... L:. . 
r ;-:i re: '~-l,·~ i( . .S·.\· 
~- •J -:: G Cl)"f'" .~.,, ~1 
~--.• .: s \'· F ~~=:t½· \' D 
~-,:H:-~ln ;- c;1··c!1 :y'• C. 
' 1 ... C;~I! \ ·\' .:.;':'i'I i \:, _·:; 
•;:::.-- ·.;v G 0 f"l ts ·. ,,/. r. 
1,~~ -, .-i•:::~.~•· ,'/3', A~:::~·-.. 
~i.w,~ L ,·,:Fe ,\'. C 
.. , . .-! J::c,-.b~i:·. Ph :-) 
~-::.:,i:-rtKa---? \A [) 
~'.h! I• S K·urr:h;:; P. "-. 
i ·c;r,; lc ·• ,:,;.TIC'· :\' e 
:)..:~g·u ) /~ ✓ ~·perr."c1·. !v' e 
·: P. .~l"t,:1o1i ·· l,','r.r'.:. 
()·,;rie> , :; e·l". P. , ,\-'-. ) . 
~:~~- /~~-'.-~~-,: i; 
ir, •'3 . >Jg~1e"";_ :""l ~ 
~--~s~ll i.V ~,.-::,•,~ k ;\/ ) 
)l~ t :;' --!' \' :'~r'T(Jr ,\'· 9 
:.. a·· !.i~··-e· :'v'" C 
. o-~·- fl R.,b,'l~~~- i-t J 
!'.:ell' 5-.: •:;:;':!I ?, '-. 
·:.::i · ', r ~_.. •._,~; .'-.,'-. L'; 
/1"":-:'='n· S Ste'"'-:€ · .. v~ i: 
~ . . lj : :. ~•-~p ·: :;!i:,: .!·. '.;' :_; 
•";·. ·,.,:1 To::! ·~<;-J .• '-! ~ -
;\;~ ... ~ --~ ,.,c,.. \' t) 
~-_'.\~i--~ -:~i,ff;/ \.< ~- :: 
Executive Director 
. J . :.: ~:::::.,:-:t:· . . 4-., ·~: ',/ _~;... 
Pr09re1m Director 
_.. ;.,.:. <,: . . .. +.n :'"' 
November 19, 2003 
Mr. Cyrus M. Jollivette 
Blue Cross and Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
On behalf of the Board of Trustees of all three Florida Wellness 
Communities, our staff, and the many people with cancer who benefit from 
our services, we would like to extend our sincere appreciation for your very 
generous grant of $97,000 for The Wellness Communities of Florida. Please 
find enclosed the two requested copies of the signed Grant Agreement. 
Through your generous contribution, we are able to continue to provide our 
diverse programs of hope, support and education to cancer patients and their 
loved ones in our communities. 
Collectively, The Wellness Communities in Boca Raton, Miami, and 
Sarasota help thousands of people each year in support groups and other 
programs at our three facilities. All programs offered at TWC are free of 
charge. 
Again, we thank you, and are truly grateful for your ongoing support and 
commitment to The Wellness Community. 
Sincerely, 
9~/l~Jt:,S 
Jay R. Lockaby 
Executive Director 
The Wellness Community of Southwest Florida 
cc: Jaclyn Faffer, TWC-SEFL; Pamela Zakheim, TWC-Miami 
We note that no goods, products or services of any kind were provided in return for this contnbution. Plt:ase 
retain this letter for your records. The Wellness Community tax identification number is 65-0495067. 
A copy of the official registration and financial information may be obtained from the division of consumer 
services by calling ton free l-800-435-7352. Registration does not imply endorsement, approval or 
recommendation by the state. 
3900 dnrk roar:l . buildi~g p-3 • :'lorasctc: ;: 34233 
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December 8, 2003 
Ms. Shelly Spivack 
Blue Cross and Biue Shieid of Fiorida 
8400 N. W. 33 Street 
Suite 100 
Miami, FL 33122-1932 
Dear Ms. Spivack: 
United Way of Miami-Dade 
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Per my conversation with Claudia Grillo, thank you for confirming the Blue Cross and Blue Shield 
of Florida's corporate gift for the 2003 United Way campaign will be $13,500. 
Thank you very much for the generous gift. Blue Cross and Blue Shield of Florida's gift through 
United Way of Miami-Dade, contributes to the well-being of thousands of people. Because of 
gifts as this, United Way is here each and every day, bringing people together to build a strong 
and safe community for all Miami-Dade residents. 
Sincerely, 
~ I /J/~_a - « ,~. /_ ; \ ,, / u Benditte 
Development Officer for Healthcare 
United Way of Miami-Dade 
The Ansin Building • 3250 Southwest Third Avenue • Miami, Florida 33 129-2712 
305.860.3000 phone • 305.646.7128 fax • www.unitedwaymiami.org 
/ 
UNIVERSI1Y OF SOUTH FLORIDA 
Mr. Russ J ollivette 
Blue Cross Blue Shield 
532 Riverside Avenue 
Jacksonville, FL 32202-4914 
Dear Russ, 
Office of the President 
December 16, 2003 
RECEIVED 
DEC 2 2 2003 
CYRUS M. JOLLIVETTE 
As you may know, we are beginning the search process for a permanent vice president for health 
sciences and dean of medicine. Since leadership changes sometimes create uncertainty, we want to reassure you 
that we remain as committed as ever to fulfilling our vision of the USF Healthcare and Education Center. 
Dr. Robert Belsole, one ofUSF's most prominent surgeons and a faculty member for 25 years, has 
agreed to be Interim Vice President and Dean. Dr. Belsole has been associate dean for clinical affairs and speaks 
eloquently of basing the future of medical education on new models of patient education and safety, continuity 
of care, and communication. 
In addition, former vice president and dean Robert Daugherty will work with us as dean emeritus. He 
helped define our vision for health care and education at USF. Together, we will create an unprecedented model 
of integrated health care education for future doctors, nurses and public health professionals, and in turn, 
transform how health care is delivered for many generations to come. This remains the guiding vision for Health 
Sciences at USF. · 
We are making progress toward fulfilling this vision. We successfully secured fimding for the first 
phase of the project, a new college of nursing building. We broke grmmd September 16 and expect to open the 
doors next December. We are now focusing on the second phase, an ambulatory surgery and medical center 
with a patient support library. This initiative is our top legislative priority for capital construction this year, and 
we are seeking private support in the quiet phase of our capital campaign. 
This endeavor is as ambitious as it is monumental, and we are excited to be a part of it. We appreciate 
your support, and we value your friendship and partnership as we fulfill our vision together. Ifwe can provide 
additional information or answer any questions as we procee~ please don't hesitate to contact any of us. 
Sincerely, 
M~ 
Judy Genshaft 
President 
University of South Florida 
~.3'-!;t 
Hinks Shimberg 
Chairman 
USF Foundation 
... 
r,m~ 
Frank Morsani 
Campaign Chairman 
for the USF Health Care and 
Education Center 
-+101 East Fowlt>r An·cnu~. :\D~12➔ 1 • Tampa. Florida :H620-(il")O • <Hl5> rr I TC)! • f81il 9-+;;~o 
"BECAUSE WE CARE" 
OFFICERS & BOARD OF DIRECTORS 
2002-2003 
LYNN STRAUSS 
PRESIDENT 
MARGE LESSARD 
VICE PRESIDENT 
M ICHAEL LUMB 
SECRETARY 
ROBERT ZELKO, CPA 
TREASURER 
DR. TERI BEERS 
DR. IRVING KARTEN 
DR. JOEL V. KLASS 
DOMENICK LACERTOSA 
MICHAEL ORENSTEIN, ESQ. 
GISELE POLLACK, ESQ. 
<Che c,jj1ar1t113 9°/ace 1Nc. 
A BEHAVIORAL AND SUBSTANCE ABUSE COUNSELING CENTER 
SHELDON SHAFFER 
December 1 7, 2003 
Ms. Shelly Spivack, Manager 
Blue Cross and Blue Shield of Florida 
Government and Public Relations 
8400 NW 33rd Street 
Suite 100 
Miami, Florida 33122-1932 
EXECUTIVE DIRECTOR 
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JENNIFER H. SHORT _ _ . . • . 
RANDY s1NGER uear 1'1s. Sp1 vack: 
CONSULTING STAFF 
MICHAEL P. BRANNON, PSY.D. 
CONSULTING CLINICAL DIRECTOR 
MARSHALL D. PLATT, ESQ. 
LEGAL . COUNSEL 
DR. JOEL V. KLASS 
MEDICAL DIRECTOR 
STEPHEN M . MORRIS, M.D. 
MEO/CA~ CONSULTANT 
ADVISORY BOARD 
HUGH ANDERSON 
JUDGE SUSAN ARAMONY 
ROBERT BUTTERWORTH, ESQ. 
JUDGE GEOFFREY COHEN 
JUDGE ROBERT 0. COLLINS 
JUDGE DORIAN DAMOORGIAN 
JUDGE ROBERT FOGAN 
MARA GIULIANTI 
MAYOR, CITY OF HOLLYWOOD 
JUDGE MARC H. GOLD 
KENNETH C. JENNE 
SHERIFF, BROWARD COUNTY 
JUDGE LAWRENCE L. KORDA 
ASSISTANT CITY MANAGER 
RICHARD J. LEMACK 
CITY OF HOLLYWOOD 
FRED LIPPMAN 
BRUCE M . LYONS, ESQ. 
JUDGE MELANIE MAY 
JUDGE JOHN A MILLER 
ROBERT H. MILLER, P.E. 
BARBARA MITCHELL, ESQ. 
BROWARD COUNTY ASSISTANT 
STATE ATTORNEY 
JUDGE FRANK A . ORLANDO 
JERRY PARK 
JUDGE MARK POLEN 
ASSISTANT CHIEF KEITH A. ROBERTS 
U.S. BORDER PATROL 
MICHAEL A . SATZ, ESQ. 
BROWARD COUNTY STATE ATTORNEY 
RICH SAULTZ 
CHIEF JIM SCARBERRY 
HOLLYWOOD POLICE DEPARTMENT 
JUDGE MARK A . SPEISER 
JUDGE VICTOR TOBIN 
JEFF WEINSIER 
JUDGE HOWARD M. ZEIDWIG 
On behalf of our staff, Board of Directors and most importantly, the 
clients we serve, I would like to thank your for your WONDERFUL 
donation in the amount of $ 72,000.Q0 tq_ The Starting Place on 
behalf Blue Cross and Blue Shield of Florida. I can't begin to thank 
you for your generosity. I am in receipt of your letter and check 
dated December 15, 2003 in the ~ount of$ 24,000. 
For the ·past 35 years, The Starting Place has helped tens of 
thousands of individuals and their families with drug and alcohol 
related issues. It is through people such as yourself and 
organizations such as Blue Cross and Blue Shield of Flo~da that 
enable us to continue our mission of helping others. 
I will honor your request with regards to not publicly announcing 
the support until I receive the approval from you. In addition, I look 
forward to thanking you personally on Friday, January 16th (4:00 
p.m.) when we are scheduled to meet at The Starting Place. 
Ms. Spivack, once again, thank you for your generosity and please 
pass along our sincere thanks to everyone who made this donation 
possible. 
Together, we do m;ddir~ence. 
# . ... / / ./ 
Since~r.pe1J,, /:/'/_.,..-/.- . 
-~)7'i, //~-./ 
~:;,· ,y / ✓-· 
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ss ciate Executive Director 
Special Funding By Broward j 
County Board of Commissioners /j'' 
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rart t.._,___,,~. 
~q11r:rnr.." 
2057 Coolidge St.• Hollywood, FL 33020 • 954•925-2225 • FAX 954-921-1845 
Visit our web site@ startingplace.org 
for a complete list of our CARF Accredited Programs 
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December 18, 2003 
Ms. Shelly Spivack 
Blue Cross Blue Shield of Florida 
8400 NW 33 Street 
Miami, FL 33122-1937 
Dear Shelly: 
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Thank you for the very generous donation from Blue Cross Blue Shield of 
Florida in the amount of $250,000. Coupled with the initial payment of 
$250,000 last year, this gift will now designate the Blue Cross Blue Shield 
Family Education Center in the Children ~s Brain Institute. 
As promised, enclosed please find the two signed copies of the agreement. As 
we discussed, please note that I have initialed i tern 4 and hope that you will do 
the same, prior to sending back a signed copy for our files. 
We were delighted to replace the BCBS support for the neurosurgical corridor 
(your '02 commitment), and combined with the ,03 gift to allow for broader 
exposure. 
Shelly, please extend our thanks and appreciation to all at Blue Cross Blue 
Shield of Florida who helped to make this gift possible; we are most grateful! 
Very best .. wishes to you and yours for a woncfeiful and ·healthy hc,liday . .. 
season! 
Sincerely, 
/
12~tV\ 
Robin Reiter-Faragalli 
President 
RRF/lr 
Enclosure 
Gifts to Miami Children's Hospital Foundation are tax deductible according to IRS regulation. No 
goods or services were received for your gift. Please keep this acknowledgement as a receipt for your 
charitable contribution deduction, pursuant to IRS Code, Section 6115. Miami Children's Hospital 
Foundation has complied with the registration requirements of Chapter 496, Florida Statutes, and the 
Solicitation of Contributions Act. A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL 
JNFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY 
CALLING TOLL-FREE 1-800-435-7352 WITHIN THE ST ATE OF FLORI DA. REGISTRATION 
DOES NOT IMPLY ENDORSEMENT, APPROVAL OR RECOMMENDATION BY THE STATE. 
3000 SW 62nd Avenue, Miami, Florida 33155 • Telephone: 305-666-2889 • Fax: 305-666-3078 
ALPHA HOUSE~' -
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December 22, 2003 
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RECEIVED 
DEC 2 9 2003 
CYRUS M. JOLLIVETTE 
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1'Ir. Cyrus M. J ollivettc 
Group Vice President 
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Blue Cross and Blue Shield of Florida 
Public .Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivctte: 
Thank you for your support of Alpha House of Tampa. Your gift in the amount of 
S10,000 arrived on December 22, 2003. It is helping to carry forward our mission to 
provide opporrunitics for pregnant and parenting women in crisis to create promising 
lives for themselves and their babies. Y out giving also makes you a part of the Alpha 
House vision to empower the women we serve to realize their capability to break the 
cycles of poverty and abuse. 
Please let us know any time you would like more information about Alpha House 
programs and services or if you wish to arrange an updating tour of .Alpha House. 
Once more, thank you for your generous support. On behalf of Alpha House moms and 
babies, the board of directors and staff, I extend kindest good wishes for the 2003 Holiday Season and for-the Nc'.v Year:· -- --· -- -· - -
Please keep this letter for your giving records. 
H.llT \ . \ , '"l,1111:•:: .. \1( ). \I I\\ ;L ; ~-J' -.·-~~ ~ / ·' p, ,/ / i /JI ' 
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l'i,, :·. ··: ,. ( :l11i,11.1:!" 
J(. 
~.q~ 
~CHILPREM lS!I &FAMILIES 
Mi~ 
:' ► ' • •. • . ~ C: ~ I ; 
0 
U11Cl!('l'Wi9W 
-•L ====: : 
Bonnie Christiano 
Executive Director 
Please remember Alpha House of Tampa in your estate planning- leave a Legaryfar Promising Lives. 
In accordam:e with lnrcmal RL..,.·cnuc Ser"·icc l:,'lllJdim:s, contributions arc fully t:1x deductible to the cxtcntpro\idcd by law, lc:ss any 
fair m:irket n1luc in goods or ser.-ic<."S that might ha\'C he: rccci\-cd by the <lon()r. ( )nc l lundred Per Cent (JQOO,;,) of each contribution 
is recein:d directly by :\lpha House of Tampa, Inc., a 501 (c) (3) charitable, ta:-(-C:tc.mpt organization. :\lpha House ofT:unpa., lnc., 
<locs not employ or engah't' profrssion.1.l solicir.ors for fund.raising acti,·irics. No other organization ur entiry benefits directly or 
indirectly from contributions. ;\ copy of Alpha House ofT:unpa, Inc., registration and financial infom,ation may be obtained from 
rhc Florida DiYision of Comumer S<:n-icc:s by calling toll-free within the Sr ate, 1-1:100-435-7352 The regisrr:ation number is SC-01994. 
Registration docs not imply cndorscmt.nt, rc:commendation, or pmmotiou by the State of Florida. 
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P: 904 -354-4162 
F: 904 -791-4360 
613 WEST ASHLEY STREET 
JACKSONVll lE , FL 37202 
Website: 
www . clarowh i tem i ss i on . o rg 
PROGRAMS 
CMW Feeding Program 
Schoo l of Culinary Arts Training 
"Operation Turning Po i nt • 
Trans i t ional Housing Program & 
Drop -i n Doy Center 
CWM H,~toric:ol Mvsevm 
•Greoter E~pectof i ons• 
Youth Program 
BOARD OF DIRECTORS 
MARK LYNN. CHAIR 
RUBY BROWN 
RE-V. SWINDELL WWARDS 
KRISTI EPPERSON 
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EARL JOHNSON, JR . 
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RUBY N~WMAN 
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DON REDMON 
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MICHAEL ROGERS 
SUSAN PITTMAN-SLAPPEY 
M,6,_R_l9 1 ~'(LQ~ 
CYNTlilA THOMAS 
MARILYN WILKERSON 
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GRAYCE BATEMAN 
JOE O ' SHIELDS 
HONORABLE REGGIE FULLWOOD 
DWINELL P. FORD 
RALPH TISDALE 
CEO/PRESIDENT 
JU ' COBY PITTMAN-PEELE 
December 22, 2003 
Cyrus Jollivette, Vice President, Public Affiars 
Blue Cross Blue Shield ofFlorida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Florida 32246 
Dear Clara White Mission Supporter (s): 
V 
F=IEcc,v1=c 
DEC 2 3 2003 
CYRUS M. JOLLIVETTf 
I would like to take this opportunity to say thank you for the $5,000.00 
contribution that you gave to the Clara White Mission in support of our 
services for the homeless and disadvantaged. 
The Board of Directors and I deeply appreciate your genuine interest and 
generous support. Yow- support certainly helps our agency to keep abreast 
of the increasing demands for services. 
Whenever, the opportunity presents itself, you have an open invitation to 
~Qffi.~ .Yi.~__it _QI YQl00_t~~J .at the Cla,ra White Missfo_n. 
Again, thanks for your support and making a difference. 
y Pittman-Peele 
_ resident 
Clara White Mission 
\.. . 
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tYFOundation 
Inspirin g Generosity 
December 23, 2003 
Shelly Spivack 
Manager 
Government and Public Relations 
BlueCross BlueShield of Florida 
8400 NW 33rd St. Suite 100 
Miami, FL 33122-1932 
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On behalf of the Board of Mercy Foundation, I would like to thank you for the 
generous contribution of $25,000 from BlueCross BlueShield of Florida, 
providing the matching funds for the American Cancer Society 
Mammography Program at St. John Bosco Clinic. 
Shelly, you have been a true friend, always willing to open a door when there 
is a need. It is the support of individuals like you that make a significant 
difference in the lives of others. 
May 2004 be a year of peace and prosperity. 
Best regards, 
~Brown 
President 
JRB/mej 
BOARD OF DIRECTORS 
OFFlCERS 
Luis Villa, Jr. M.D. 
Chairman 
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Julio M. Garcia, M.D. 
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Proidmt & CEO. Mercy Ho1piral 
Josie Romano Brown 
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Mrrry Hospital 
Mercy Health System 
A Member of Catholic Health East 
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3663 South Miami Avenue 
Miami, Florida 33133 
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P.O. Box 5790 
Jacksonville, Florida 3224 7-5790 
December 20, 2003 
REce,veo 
DEC 2 3 2003 
CYRUS M. JDLUVETTE 
Mr. Cyrus M. Jollivette 
Group Vice President, Pubhc Affairs 
4800 Deerwood Campus Parkway DCC3-4 
Jacksonville, Florida 32246 
Dear Mr. Jollivette, 
On behalf of the Board of Volunteers in Medicine Jacksonville I wish to thank you for your donation 
of $25,000.00 check #1895306 to help the &ee clinic for the working poor become a quality project 
for the community. As you arc aware pharmacy costs wilI be a major concern for our project. You 
donation is timely and will help provide medications for those without means to obtain appropriate 
care. 
We obtained our necessary community pharmacy license this week and hope to be able to have so 
publicity in this regard after the frrst of the year. We would be pleased to coordinate those activities 
with you if you wish. 
Your interest-an·d-continued supportmean·a·great ·dea:ho-us-:- -
Thank you again for your thoughtful gift and May God's Blessing be with yom company, you, and 
your family for the Christmas Holiday Season. 
.. ··7 
S~_cclrely, / ·/< 
/ Jim B , / . 
/'14~-:x 
/ / 
/ 
.. ... _ ..
VIM Jax, Inc. Is a 501 (c) (3) charitable organization and is registered with the State of Florida as a 
charitable organi7.ation. 100% of this contribution is used to support VIM Jaxt Inc. and no part of 
this contribution is retained by a professional solicitor. Consult your tax advisor regarding eligible 
tax deductions. No goods or services were provided, in whole or in part, in exchange for the 
contribution. 
• 
FLORIDA HOSPITAL 
),i·.-~· /}t "[(·.,· ( :·;· :· , 
2520 North Orange Avenue. S11!te 102 
Orlando, Florida 32804 
407 /303-2822 
FAX 407 /303-2551 
December 23, 2003 
Cyrus M. Jollivette 
Blue Cross Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Cyrus Jollivette> 
v,,.✓--
RECEIVED 
DEC 2 q 2003 
CYRUS M. JOLLIVETTE 
We would like to Thank You very much for your generous donation of $34,000 to the Florida 
Hospital Diabetes Center. Your contribution helps us to continue care, education and 
research, the people and their families in Central Florida living with diabetes. 
Without the support of you and others like you, we would not be able to continue to make a 
difference. Again, thank you for helping us make a difference in the lives of our patients 
diagnosed with diabetes. 
Sincerely, 
& t-?-z:_ t---L, ~;;z..c::..._, .. ,,,,c ' --~I / :r~f 
Barbara Joswick ._.,...,..... 
Executive Director 
FLi'RIDA 
CHAMBER 
Foundatjon 
\36 S. Bronaugh St. (32301) 
P.O. Box n309 
Tallahassee, FL 32302-3309 
Toll Free: (Sn} 521-1230 
Phone: (850) 521 -1230 
Fax: (850) 521-1239 
www.jioridac ha mbe u. Oil l 
December 23, 2003 
Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
. Jacksonville, FL 32246-6498 
Dear Russ: 
i✓-
RECE '\JF·-: · . I •.. ... 
DEC 2 ~ 2003 
CYRUS M. JOLu~·i , ; ~-
Thank you and Blue Cross and Blue Shield of Florida for your commitment of 
$10,000 for 2003-2004 for the Chamber Foundation's unrestricted general 
operations and for your Trustee dues and $25,000 for the New Cornerstone 
Tracking System. We look forward to following up on the recommendations of New 
Cornerstone and working with you to develop the system. 
As required by IRS code, no goods or services have been given to the donor for this 
gift. Solicitation Registration #: SC-04363 
Your continued commitment to the Chamber Foundation and its work is outstanding. 
-We-appr-eciate y0L;Jr-generosity-and your friendship. Thank->mu .. __ _ 
Sincerely, 
" 
_Jl• ·., • / 
I I -
._; 
Jane D. McNabb, CFRE 
Executive Vice President 
JDM:sj 
cc: Bob Helms 
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Dorothy S. Dorion, R.N., M.S. • 7922 Hunters Grove Road • Jacksonville, FL 32256 
Ph: (904) 641-6991 • Fax: (904) 641-9917 • e-mail address: ddorion@vim-jax.org 
December 24, 2003 
Mr. Cyrus M. Jollivette 
Group Vice President - Public Affairs 
4800 Deerwood Campus Parkway DCC3-4 
Jacksonville, FL 32246 
RE: Volunteers in Medicine Clinic - Jacksonville 
Dear Mr. Jollivette, 
RECEIVED 
DEC 2 q 2003 
CYRUS M. JOLLIVETTE 
Thank you so very much! Your generosity to the Volunteers in Medicine Clinic is 
heartwarming. Your contribution of $25,000 will be used to suppty our · 
pharmacy which will be a huge benefit to our patients - it will expand our ability 
to meet the needs of the working uninsured. 
Mr. Jollivette, we look forward to you visiting the Clinic so you can see firsthand 
the positive role that VIM plays in helping people who are employed but facing 
healthcare-problems without- insurance.- - We-medical·professionals·mayt>e able 
to volunteer our skills at the treatment level, but it is the people like you, 
individuals and companies of good will who support our efforts to improve the 
healthcare options of these folks. We are making a difference and your 
contribution is most helpful. Thank you very much and have a wonderful New 
Year. 
Sincerely, 
~-nu 
Dorothy S. Dorion, R.N., M.S. 
Board of Trustees 
VoJunteers in Medicine Clinic - JacksonviJle 
\\J ~ (_~~c..t,, ~·s· .~ · ~ ~~O.J.. , . ~ \\~~\;-,\- ..\-1::, \.¼-t.. '""~ .i_, 
\~,~~)'~~1C1->1 {j 
~ 
Volunteers in Medicine, Jacksonville • A Non-Profit Organization 
Clinic Address: 41 E. Duval Street • Jacksonville, Florida 32202 • Phone: (904) 399-2766 • website: www.vim-jax.org 
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River Garden 
FOUNDATION 
December 24, 2003 
Mr. Cyrus M. Jollivette, 
Group V.P., Public Affairs 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Pkwy, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette, 
l , 
j/ 
RECEIVED 
DEC 3 O 2003 
CYRUS M. JOLLIVETTE 
Thank you very much for the donation of $25,000 to the 
River Garden Foundation. This gift is recognized as a gift to 
support the Comprehensive Alzheimer's Management Program at 
River Garden. Per your request, we will not publicly announce or 
display this gift until we have received your approval. 
We deeply appreciate your choosing River Garden for this 
gift. Supportive-- friends like you enable . us -to · continue-to- serve 
with excellence all those who are in need, regardless of their ability 
to pay. 
Sincerely, 
/ 
·---. . i ,-· 
·, / I (' 
/ _,,,... j . . 
/\.___ .. ( ,(_ -·· '-- --r~ .:---.. ,.._ - :_) '--- - ··----· 
/ . 
I 
Kathy Osterer 
Director of Development 
. _,.. 
P.S. The IRS require.Ji t/1at you retain this letter 11s prot,f of your t11x-detll1ctihle gift. A 
copy of tire ,ifjicllll a11d fi11ancit1/ iliformation mny be obtai11ecl from tile Dfrisio11 of 
Consumer Services by calling to/I-free within the state: /-800-435-7352. Registmtio111/oei 
1101 imp(1: e1zdor.,;e111e11t, apprm1ul, or recommendation of the state. Rel(i,'itrt1tio11 Number 
SC-03479. 100% of thil· dom,tion is retuil1ed hy River Gurtle11. 
11401 OLD ST. AUGUSTINE ROAD • JACKSONVILLE, FLORIDA 32258 • (904) 260-1818 
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Partially funded by the 
Department of Children 
and Families, District XI 
December 29th, 2003 
Ms. Shelly Spivak 
Manager Government and Public Relations 
Blue Cross Blue Shield of Florida 
8400 NW 33rd Street, Suite 100 
Miami Fl, 3 3122 
Dear SheJly, 
?""; ~ .t 
2iD1/' 
Shehy Sohtaci, 
·":' 
On behalf of the Board of Directors, the staff, the volunteers and most 
important the children and families we serve, we wish to say 
Thank You, Thank You 
to you and Blue Cross Blue Shield of Florida for your generous 
contribution of $35,000 for the programs at the Adler Center in Homestead. 
For over 24 years, the Family Resource Center has been dedicated to the 
prevention and treatment of child abuse and neglect through the 
strengthening of families. To do this we have programs that promote the 
mental and physical health of the children and family as a whole. The 
Center has become a beacon of hope for children and families who are in 
most need of stability in our community. We would not be able to provide 
these vital programs without the additional support of private· and corporate 
sources. 
We continue to be very proud of the fact that a little more than eighty-eight 
cents, of every dollar contributed, to the Family Resource Center goes to 
the direct provision of client services. Your support therefore, will go a 
long way toward helping the troubled families with whom we work. 
Shelly, since the children and families in our care almost always come 
from poverty-stricken surroundings, the contribution that you have given 
will allow them to know that there are kind-hearted people in the world 
who care enough to make their lives happier and fuller. 
Sincerely yours, 
f) I J J/1 0 
G1t-•-t/~ vW~~ 1 I ?t I/. 
Oren Wunderman, Ph.D. 
Executive Director 
Dedicated to the Prevention and Treatment of Child Abuse and Neglect 
Through the Strengthening of Families 
( 
□ 
.. / 
//\ 
\ (' l.CP ·clflLD DEVELOPMENT 
CENTERS 
RECEIVED 
JAN 05 200~ 
CYRUS M. JOLLIVETTE 
December 30, 2003 
Cyrus M. Jollivette 
A Program of United Cerebral Palsy of Central Florida 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jomvette: 
Thank you for Blue Cross and Blue Shield of Florida's generous gift of $5000.00 
to United Cerebral Palsy. Since 1955, UCP has been the leading provider of 
services to meet the needs of all disabled children. UCP currently offers ear1y 
intervention and pediatric therapies with educational programs for over 1600 
children and their families at six centers located throughout Central Florida. 
This heartfelt gift will go toward lessening the effects of disabilities. Thank you 
agaiA -for--helping-eur children·excel without limitatioiisl -Yol."fr"-support matters a 
great deal to us and is.truly appreciated. 
Sincerely, 
n~~~-· 
Ilene Wilkins 
President/CEO 
This is your official receipt. Please retain this documentation for tax purposes. 
No goods or services were rendered in exchange for this gift. 
UCP Federal Identification Number: 59-0799925. Solicitation of Contributions Act registration 
# SC-11040; 100% of contributions go to UCP of Central Florida. 
• HEMITU>lt!X)I. I' ,-;,...11.; J.: "'.z u; .lil l '·. nhere Hope ReKills and ;\,firacle.i. Harmen ~I r .•h.).. r· .• ,.,,, , ·. ,1..to , ,.,; \ •,• . r: tu U 
( 
FLORIDA DEPARTlvIENT OF EDUCATION 
STATE BOARD OF EDUCATION ' 
F. PHlUP HANDY, CJimn,,m, 
T. WILLARD F,UR. Vice Chumnrzn 
Members 
LINDA J. EADS, En.D. 
CHARUS PATRIC'l< GARCiA 
JULIA I... JOHNSON 
WILLu.M L. PROCTOR, PH.D. 
Mr. John A. Delaney 
President 
University of North Florida 
4567 St. Johns Bluff Road, South 
Post Office Box 17074 
Pottsburg Station 
Jacksonville, Florida 32224 
Dear President Delaney: 
December 30, 2003 
JIM HORN£ 
Commissio11er of Education 
* Ju.st Reaa. 
~riaat 
It is with pleasure that I forward state matching funds in the amount of $1,454,291 for the Major 
Gift Endowments reflected on the attachment. This payment is from unclaimed lottery prize funds 
provided by HB 43E passed during the 2003-2004 Special Session E. 
Congratulations to the University ofNorth Florida and best wishes for your continued success in 
the Major Gifts Program. 
DA/pjm 
Attachment 
c: Pierre Allaire w/warrant 
Sincerely yours, 
~(lv~ 
Debra Austin, Ed.D. 
Chancellor 
DIVISION OF COLLEGES AND UNIVERSITIES 
UNIVERSITY 
UF 
UF 
UF 
UF 
U.F 
UF 
UF 
UF 
UP 
UF 
UF 
UF 
UF 
UF 
UF 
UF 
UF 
UF 
UNF 
UNF 
UNF 
UNF 
MAJOR GIFTS 
PAYOUT FROM SPECIAL SESSION APPROPRIATION 
PROVIDED BY HB 43E FROM UNCLAIMED LOTrERY PRIZE REVENUE 
GIFT 
NUMBER 
0001-47 
0001-49 
0001-50 
0001-51 
0001-52 
0001-53 
0001-56 
0001-57 
0001-59 
0001-60 
0001-61 
0001-63 
0001-66 
. 0001-67 
0001-68 
. 0001-69 
0001-70 
0001-71 
0001 w55 
0001-80 
0102-53 
0102-68 
GIFTNAME 
. Melvin J. Fregly Memorial Endowment . 
Dupont Craniofacial Fund 
· Inez Culp Goodrum Scholarship Fund 
Debbie Desantis Endowment 
William F. Powers Professorship 
David A. Cofrin's Art Acqui~ition and Ex:hibitio~1 Endowment 
Dow Alumni Fellowship · · 
·Londono Family Endowment 
Dorothy M. Smith Professorship 
Rothman Family Endowment 
Anne Troneck Fund 
Knox Millsaps Memorial Endowment 
Elizabeth and William F. Leonard Endowment Scholarship 
Melvin J. and Marilyn S. Fregly Endowment 
Continuing Medical Education Endowment 
Cope and Edna Newbern Fund 
Ophthalmology Endowment 
Lucy Gooding Fund 
TOTAL 
. c. Hem1an & Mary Virginia Teny University Scholars Endow. 
· Patricia H. Foster Graduate Nurse Endowed Research Fellowship 
UNF Pre-Law Professorship · 
C. Herman & Mary Virginia Terry University Scholars Endow . 
MATCH 
AMOUNT 
$ 
50,532 
75,150 
50,000 
2,000,001 
98,939 
526,358 
53,822 
57,600 
102,256 
125,000 
54,231 
100,418 
50>000 
50,000 
125,000 
420,055 
90,014 
77,5Ql 
10,491,959 
290,3 I 8 
S0>953 
50,000 
187,500 
'ERSITY 
MAJOR GIFTS 
PAYOUT FROM SPECIAL SESSION APPROPRIATION 
PROVIDED BY HB 43E FROM UNCLAIMED LOTTERY PRIZE REVENUE 
GIFT 
NUMBER 
0102-88 . 
0102M101 
0203-18 
0203-61 
000l-39A 
0001-58 
0001-65 
0001-81 
0001-122 
0001-140 
0001-141 
0001-144 
0001-151 
0001-160 
"0102-8 
0l02-12 
GIFT NAME 
Baptist Health System MSN Endowed Fellowship 
Alltel Distinguished Professorship Endowment 
Ann C. Hicks Endowed Scholarship Fund . 
Blue Cross/Blue Shield Ctr. for Ethics, Pub. Policy & Professions . 
TOTAL 
Manuel and Adeline Garcia Center Director Endowed Chair 
Gus A. Stavros Center for Free Enterprise and Economic Ed. 
John H. Daane Endowed Memorial Lectureship 
Tampa Bay History Center Endowment 
Gamer Rose O'Brien Endowed Schol./Mass Conununications 
James Cullison, M.D. Professorship in Medicine 
James and Amy Shimberg Neuroscience Research Endowment 
Tampa Bay History Center Endowment 
Sunripe Migrant Endowed Education Scholarship 
Tampa Bay I Iist~ry Center Endowment 
Joy and Bob Daugherty Endowed Scholarship 
Richard Wood Chair in Natural Sciences 
TOTAL 
Theodore and Vivian Johnson Scholarship Program 
MATCH 
AMOUNT 
$ 
150,000 
50,000 
50,381 
. 625,139 
1,454,291 
333,401 
336,000 
50,000 
. 225,000 
50,000 
87,500 
145,862 
168,973 
74,100 
718,434 
750,001 
70,628 
3,009,899 
34,297 
( 
December 31, 2003 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
RECEIVED 
JAN OR 2004 
On behalf of the Board of Directors of Miami Bridge Youth and Family 
Services, Inc., I should like to express our gratitude to BlueCross 
BlueShield of Florida for their very generous $10,000.00 funding 
awarded to our agency. Your loyal commitment means so much for the 
children receiving our services. 
By maintaining a leadership role in our "Champions for Children" 
Network, BlueCross BlueShield of Florida continues to make a difference 
by providing at-risk youth an opportunity to turn their lives around. 
We are most pleased to join in partnership with BlueCross BlueShield of 
Florida to enrich the quality of life in our community by addressing the 
needs of these vulnerable youth and their families. 
SinAly, . ;([ ' 
;xjgtl. ~~ 
Steph7:;:~ovei, MSW 
Executive Director 
1,, ·· 
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f OUNDATION, INC. 
l SOIi 11.irr, "itrL'l"I. I'. ()_ 1)11\ ➔ I '(,-l 
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I .\\ ('104) ;m.: .-,-: 
December 31, 2003 
Ms. Susan F. Wildes 
Senior Community Relations Consultant 
BlueCross BlueShield of Florida 
4800 Deerwood Camput Parkway, DCC3-4 
Jacksonville. FL 32246 
Dear Ms. Wildes: 
✓ 
RECEIVED 
JAN 05 200\ 
CYRUS M. JOLLIVETTE 
As we have entered the holiest season of the year, we want to thank you for your gift of $50,000.00 to 
St. Vincent's Foun~ation as a pledge payment for the Family Medicine Center Physician Education Program. 
You have enabled us to reach so many in our care of the sick and the poor throughout our area. 
Please know that you will be remembered in our prayers and we wish you the best in the new year. God bless 
you. 
Sincerely, 
r--., J . 
>· \Jr-A-] . <!71>J~-a~ R. Lanier, CFRE 
Vice PresidenVExecutive Director 
JRUjah 
cc: Mr. Cyrus M. Jollivette 
flcasc note: St Vinccn1'\ foundation affinns that no goods or services were provided to the donor in C:\th:angc for rhcir ~ind con1nbul10fl Plea5c consult your 1ax advisor as to 
the &duttibili1y of yOllt donauon. 
Please: write us ar our address 1f y11u ...,,sh ro ha-.-c your name removed fTom rhc hsr lo receive fund raisin~ 11:qucsts support1ni St V1nc:cni"s foundation rn the future In 1hc 
C"Venl 1ha1 you con1ac1 us w11h 1h1~ rcQ\ICSI. all re:asonablc efforts will be 1aken 10 ensure that you "'Ill nol recci1,c any fund ramn~ commun1carinns from us in the foturc 
A COPY OF THE OFFICIAL RHilSTRA TION AND FINANCIAL INFORMATION MAY BE OBT AINH> FROM Tl IE DIVISION Of CONSUMER SERVICES llY 
CALLING TOll-FRfE. WrTIIIN IJIE STATE REGISTRArlON OOES NOT IMPLY f-.NDORSl·.MENT. APl-'P.OVAI. OR k.F.COMMF.NDA TION BY THF S 1,'\Tf 
llfF. mu FREE NUMDf.R 1, 1-800--135-7'52 
, \ • l I ' • . • , , ·. 
• L . 
( 
( 
FLORIDA DEPARTMENT OF EDUCATION 
Sr ATE BOARD OF EDUCATION 
F. PHILIP HANDY. Cnainnon 
T. WIL.LARD FAIR, Vice CJsoinnC111 
Members 
LINDAJ, EAD&,En.D. 
CH>JlU:s PATRJCK CAJtciA 
JULIA L. JOHNSON 
Wll.UAM L. PROCTOR, PH.D. 
December 31, 2003 
Mr. Cyrus M. Jollivette 
Group Vice President for Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, Florida 32246-8273 
Dear Rus: 
RECEIVEt) 
JAN 12 2004 
CYRUS M. JDLLIVETTE 
~-h-: ~ 
~:.:-·y '-3''~ ~ . .-'. -~ _:f , -~ ---~-!£~ __ .;f I ~· •' \ ,:, ~-_:;I ~t! ~ {-~-
---:;,;:J,• 
/ 
J1MHORNE 
Commissioner of Education 
*Just Read, 
~(Ml/ 
Please accept my heartfelt appreciation for Blue Cross and Blue Shield of Florida's generous contribution 
of $2.5 million in securities to the Foundation for Florida's Community Colleges, Inc., to establish the 
Allied Health Endowed Scholarship Fund. This donation, which represents the largest gift ever 
contributed to our Foundation, will help countless students fulfill their dreams, as well as provide quality 
healthcare workers to serve our communities. 
I look forward to working with you dutjng the next couple of months as we make plans to publicly 
announce this gift and thank Blue Cross and Blue Shield ofFlorida for their generosity. 
On behalf of the Florida Community College System, the Foundation Board of Directors and the 900,000 
students we serve, thank you again for making this gift possible. 
Best wishes to you for a peaceful and prosperous 2004! 
Sincerely1 
d1.8~{~~ 
Chancellor 
IDA/swj 
J. DAVID ARMSTRONG, JR. 
Chancellor. Community C.ol/eges and Workforce Education 
32S w. GAINES STREET• SUITE 1314 •TALLAHASSEE.FL 32399-0400 • (850) 245-0407 • www.fldoe.org/cc 
FLORID& CO-UNln COUHES & WOHFOICI lDUCATIOII 
PUTTING MINDS TO WOii( 
( 1' / RECEIVED JAN 12 2004 
CYRUS M. JOLUVETTE Central Florida YMCA 
We build strong kids, 
strong families, 
strong cummunities. 
.Ianu.in· :=;_ 2004 
Cvrns .lollin'ttc 
Hllll~l"rns~ BlucShicld or Fluri1.b 
--ison I kcrwood ( ·amp us Prk \\ [)( T3--4 
Jal..'.kso11vilk FL. ]2~4() 
lk:1r Cyrus ,lollin:ttc. 
Th\.'. Titus\·ille YMCA is making a diffcrcnL·e in many li,·es because of people like ynu. 
Your S 5000.00 pledge to the 2004 Youth Scholarship Campaign v.ill pnH·idc 
sclwl.1rships to those who could not nthe1wise afford to 11~1rticip,1tc in )-'MCA programs . 
and ,,·ill hcl11 suhsicii1.c important YM( ':'\ prn~r<1111s ,md collaborative efforts within the 
Ct)lll111Unity. 
Thank you llH. l11.:lping u:-. set a pu\\\:"rful l'\,.111ipk tn uthcr:-. ,, ithin the co1rnnunity. Your 
gc11~1'lbity . ,, ·l1L·n combined with others. is multiplied many times O\"Cr. 
Thank YlHI for ynur inkn.::-:t and :-.uppurt. 
GSincctflll .. \. 11 0l~ ~~ L\u.'lll i,·L l)inxtor. Titth,·ilk Y \.le · A 
0. 
..,~ ._· ,:.:, :• '· '~-
~Cl--r'll-
YD/.,,1,f 
1/DlA So tviuv0 -fo,, 
i)l,r...PV {) L,<S t«,/-Y-11.JU:f? lJYJ . 
Titusville YMCA Family Center • 2400 Harrison Street, Titusville, l-1orida 32780 
Phone: 321-267-8924 Fax: 321-268-8484 • www.CentralFloridaYMCA.org 
Mission Statement: Th!! purpose of this Association is to improve lives of all in Central Florida 
hy connecting indi"iduals, families and communities with opportunities 
lv~c-~rl l'\n rhMc-ri~n ,,...,,1.,-~ '"'"""' .... ,_..,,,Ttlu:•n ~nfr"'1t \.fin~ .... 11,rl ll, .. ,h, 
H 
MOTIIERS' VOICF.s 
RECEIV£,1-
JAN 12 200~ 
CYRUS M. JOLUVETTE 
United to c11d MDS 
sm:rn H .O~IDA 
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January 5, 2004 
Cyrus M. J ollivette 
Blue Cross & Blue Shield of Florida 
Public Affairs 
4800 Deenvood Campus Parkway, DCCJ-4 
Jacksonville, Florida 32246 
Dear Russ: 
On behalf of all of us at Mothers' Voices, thank you and Blue Cross & Blue Shield of 
Florida for your generous grant award of $10,000. These funds will be used to educate 
families about sexual health and HIV/ AIDS/STD prevention and protect the future 
of our comrnunitfs youth. 
With your help, we can make a positive difference in the lives of parents and their 
children in South Florida. Thank you again for believing in the work that we are 
doing. 
!~ 
B4rbara Gaynor Ff under/Director 
( .. _ 
./ 
---------
The Wellness Council of flo~ 
·- -,----
"Good Health is Good Business" 
January 5, 2004 
Mr. Cyrus Jollivette 
BlueCross BlueShield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
l lOO Riverplace Btvd. Suite 100 
Jadcsonville, FL U 10 7 
(904) 106..0250 - Ftu: (904) 106-013 7 
wcofl@bellsouth.net 
RECEIVED 
JAN 06 200~ 
CYRUS M. JOLllVETTE 
Thank you for your contribution to the Wellness Council of Florida for 2004. Because of your 
generous support, the Council is making great wellness strides across the state. Last year we 
helped 21 companies in Florida become national Well Workplaces. We also provided educa-
tional worksite information to over 150 corporations. We are definitely making a difference in 
the health and well being of employees as well as helping employers meet wellness objectives. 
We hope we can count on your continued support of the Wellness Council in the future. Good 
health-is definite)y_good-business. _ - ·-··---··- ··· -·· -·· -·- -·-·-- ··--
Sincerely';.. 
f • 
{ . \_ } 
~J.Ki.Lu 
Donna Valleyo 
President 
Sincerely, ~ 
~ick 
Executive Director 
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Unil.edWay 
A United Wav Aeencv 
Elder Care Services ✓-· 
Solution,j for the needj of Seniorj 
2518 West Tennessee Street • Tallahassee, Florida 32304 • 850/921-5554 • FAX: 850/921-0082 • ecsbigbend.org 
January 6, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette, 
RECEIVED 
JAN 12 2004 
CYRUS M. JOLLIVETTE 
We were surprised and greatly appreciative of Blue Cross and Blue Shield's $1000.00 
donation to our organization. 
Our Meals on Wheels program, of which Kent Robbins is a volunteer~ depends on the 
generosity of over 400 volunteers to deliver the food to frail, homebound seniors. Elder 
Ca~e Services provides two meals a day, a hot lunch and a cold supper, to almost 3 00 
·seniors each day. Our volunteers are the heart of the program, saving us over 
$150,000.00 annually. 
The Meals on Wheels nutrition program also provides hot lunches for six congregate 
meal sites where seniors come together to enjoy companionship. 
Providing all this food and service requires many volunteers and of course much 
money. Your donation may very well be used in the Meals on Wheels program. but we 
also provide services such as _r~~PH~-~_aJ~,_p_e__r~o_nal_ care,e_merg_ency__services and more. 
We provide ha-sic services that enable seniors to age in place at home. With your 
donation, Blue Cross and Blue Shield helps ensure these services are there to help our 
area seniors. 
Thank you very much for helping us help them. 
Sincerely, 
a~-~-
Angielb-oodman 
Funding Specialist 
Copy: Joyce Kramzer 
Kent Robbins 
·A. copy oftne official rC}iim11ion :u11.I fiminci;il infonnalion may bl: oblllined fmm the division of ,:on)umcr services hy callini: 1011-fn:c<l-l!<KJ-43S-73S2 l "'irhir, lh~ su1c. 
Rcgislr.llion docs Ml imply cndorsc:mcn1, ;approval or rccnrnmc:ndatum by the sia.te_" 
The mission of Elder Care Services is to serve elders and their caregivers 
enabline elders to livP innPnPnflPnt nnd nrnn1.1rti, .•.1:> li,w1.· 
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FLORIDA HOSPITAL 
Found,ttion 
2809 North Orange Avenue 
Orlando, Florida 32804 
January 6, 2004 
Mr. Cyrus M. Jollivette 
BlueCross BlueShield of Florida 
3191 Maguire Boulevard, Suite 125 
Orlando, FL 3 2803 
Dear Mr. Jollivette: 
✓-
RECEIVED 
JAN O 9 2001t 
CYRUS M. JO LLIVHTE 
On behalf of the Florida Hospital family, thank you sincerely for your recent gift of $34,000.00 to 
benefit the Diabetes Center Fund. Your generosity will enable Florida Hospital to provide the 
highest quality healthcare possible, which we feel our patients and their loved ones deserve. 
Florida Hospital strives to remain at the forefront of the latest technologies and therapies to 
diagnose and treat cancer, heart disease, _diabetes, strokes_ and other illness_es_ that_can_ impact.our 
lives~-We are· proud that many research and treatment breakthroughs are happening right here at 
your own hospital. We are also proud to provide services that help keep our community healthy, 
like Premier Health and the Breast Care Program, as well as medical care for indigent patients in 
their time of need. 
Much of what we do simp1y would not be possible without the generosity of friends like you. We 
hope that you will share in the satisfaction in knowing that your gift truly helps make a difference 
in this community. 
Thank you, again, for your meaningful gift. 
Sincerely, 
[)_~ ~-~ 
Diana J. Boyce 
Vice President 
Attachment 
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Boggy Creek 
AHolalnTheWIIIIC-C,~ 
www.BoggyCreek.org 
30500 Brantley Branch Road 
Eustis, Florida 32736 
Phone: (352) 483-4200 
Fax: (352) 483-0589 
Founders 
General 
H. Norman Schwarzkopf 
Ted Forstmann 
Jim & Jan Moran 
Gracia Andersen 
(in memoriam) 
David W. & 
Francie Horvitz 
Lawrence J. & 
Florence A. OeGeorge 
Juanita & F. Browne Gregg 
The Family of Jennifer Masi 
Paul Newman 
Chairman and CEO 
Lt. General James R. Ellis 
January 6, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC - 3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
/ 
RECEIVED 
JAN 12 200~ 
CYRUS M. JOLLIVETTE 
Thank you for the extremely generous donation of $41,000.00 to Camp Boggy Creek. 
Per your instructions $16,000 will be for support of one of our Asthma Family 
Retreats (this year we added a spring retreat), and designation for the balance of the 
gift will be discussed with you, Shelly Spivack, Terry Knox and me. 
Thanks to the continued support of Blue Cross Blue Shield of Florida many of our 
campers will be joining us again this spring during our family weekend retreats. We 
have twelve family weekends planned for January through April, before we kiclc off 
. . 
our summer camping sessions. 
We look forward to hearing from you as to when we can publicize this outstanding 
gift for the mission of Camp Boggy Creek. 
Again, thank you for helping us give these brave boys and girls the laughter, joy, 
happiness and special memories they so deserve in life. We greatly appreciate the 
support and dedication of Blue Cross Blue Shield of Florida and its employees to our 
~ampers and their families. _ _ ___ ··------ _ ___ _ 
Best wishes in the New Year! 
President and COO 
Roger F. Murtie 
Treasurer 
Pete Giacalone 
Counsel/Secretary 
John L. Brewerton, Ill ~~~ 
Roger F. Murrie 
Executive Director 
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Founding Hospitals 
Arnold Palmer Hospital 
for Children & Women 
Florida Hospital 
M.D. Anderson Cancer 
Center· Orlando 
Miami Children's Hospital 
Shands Children's Hospitat 
Walt Disney Memorial 
Cancer Institute 
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January 6, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President 
Blue Cross & Blue Shield of FL 
4800 Deerwood Campus Pkwy 
Bldg 300- 4th Floor 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
I,,·' 
RECEIVED 
JAN O 8 2004 
CYRUS M. JOLLlVETTE 
On behalf of the Board of Trustees of The Community Foundation, I thank you for 
your gifts of 6848 shares of Allstate Corp., totaling $289,651.46, 2300 shares of 
Avon Products Inc., totaling $153,078.46, 1200 shares of Countrywide Financial 
Corp., totaling $91,612.39, 25,100 shares of Dell Inc., totaling $835,785.41, 1500 
shares of Golden West Financial Corp., totaling $151,610.54, 2400 shares of 
Hartford Financial Services Group Inc., totaling $138,300. l 6, 2500 shares of Intel 
Corp., totaling $75,766.09, 51,120 shares of Oracle Corp., totaling $661,456.25, 
6400 shares of Sysco Corp., totaling $229,517.95, 1890 shares of Zimmer 
Holdings Inc., totaling $129,979.54, all gifts were received on December 18, 
2003. The proceeds delivered for the gifts were $2,756,758.25 adding to the Blue 
Cross & Blue Shield of Florida Community Fund. 
We appreciate the opportunity to serve you and your philanthropic interests. 
Because of your leadership, our community is a wonderful place to live and work. 
In return for your consideration, you have received no goods or services. 
Sincerely, 
Nina Waters 
Executive Vice President 
NW/js 
A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION Of THI: COMMUNITY fOUNDATION MAY BE OBTAINED FROM 
THE DIVISION OF CONSL'ME'R SEJtVJC-F.S BY CALLING TOU. FREE, WlTJ!l:-.r THE STATE 1-800-IIELP FLA (l -ll00-43S-7lS21. OR RY CALLING 
(904) 488-2221. RF.01S TRA TION DOES NOTIMPL Y ENDORSEMENT, APPROVAL. OR RECOMMENDATION BY THE ST A Tl: . S(."-U:!J()-1 
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January 7, 2004 
Ms. Shelly Spivack 
Manager 
Government and Public Relations 
BlueCross BlueShield of Florida 
8400 NBW 33rd Street, Suite 100 
Miami, Florida 3 3122 
Dear Shelly, 
On behalf of everyone at MAM, thank you for BlueCross 
BlueShield's most generous gift of $50,000 to the Miami Art 
Museum. 
It is support such as yours that helps us share exhibitions and 
programs with thousands of people from the Greater Miami 
community and take MAM to a new level of excellence. 
Once again, thanks. 
a J 1 .t /) 
..,.•, Y","'-7~ 
Phillip Winter 
Development Director 
Tel. 305.375.1711 
Cell 786.54 7 .2849 
winterp@miamidade.gov 
P.S. 
I look forward to seeing you next week. 
· .-.·~ -
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Children's 
RESOURCES 
Chairma1t of the Board 
Peggy Annaly 
President 
Michael Hightower 
Vice Presidents 
Lewis Harms 
Kate Reilley 
Nick Studds 
Dan Tasciotti 
Corresponding Secretary 
Betty Brandt 
Recordi!lg Secretary 
Peter Pasciak 
Treasurer 
arbara Reed 
Founders Group President 
Sherman Simon 
Fina11ce Chairman 
Joseph Annaly 
Preside11ts' Council 
Peggy Annaly 
Lorraine Cadieux 
Cathie Chapelle 
Eleni Doyle 
Susan Emery Eisenberg 
Monica Heftier 
Louisa Hofmann 
Rose Kogan 
Lisa Layne 
Jackee Major 
Martha Mishcon 
Luisita Pacheco 
Pat Patty 
Hildine Potashnick 
Kate Reilley 
Sheila Shulevitz 
Claudine Smurfit 
Shelly Spivack 
Jane Olsen Tasciotti 
Helen Valanos 
Ruth Wasserman 
r:ecutive Director 
Jxana Rapaport 
January 7, 2004 
Mrs. Shelly Spivack 
BlueCross BlueShield of Florida 
Community Relations 
8400 NW 3 3rd Street 
Miami, FL. 3 3122 
Dear Shelly, 
L[i1~,(~L~/, :\~:[~LID 
s~i(? ~--5i-.. !:;p vm:k 
I would like to thank you and BlueCross BlueShield of Florida for the most 
generous grant of one hundred thousand dollars ($100,000.00, cheque number 
1895126, 12/09/03). Through the years BlueCross BlueShield has been one of 
our most caring and generous supporters. Because ofthis generosity Children's 
Resources has been able to expand our facility and provide more therapies to a 
growing student body. With this new grant we will be able to continue our 
scholarship programs and provide a wider range of therapies to our children in 
:financial need as stipulated in the grant agreement. 
Positive thinking and :financial encouragement along with a commitment to 
enhance the life quality of our children has proven to be the right recipe for 
success. We at Children's Resources are profoundly"grateful for the fellowship 
BlueCross Blue Shield of Florida has afforded us, and we look forward to a 
continuum of success. 
Enclosed please find a tax receipt for the grant. Again, thank you very much 
for your generosity, 
Sile~~ 
,~ I c/ b__~L,~, < -~ 
Roxana Rapaport 
Executive Director 
Enclosure: tax receipt 
.A 501 (c)(3) non-profit organization dedicated to enhancing the learning potential and life skills of children 
with disabilities and those ,vho have been abused and/or neglected . 
8571 SW 112th Street" Miami , FL 33156 
Phone : 305-596-6966 " Fax: 305-596- 1186 " E-mai l: CRfCentcr2000@aol.com 
( 
ildren's 
OURCES 
,W 112th Street 
FL 33156 
596-6966 
To: 
Date: 
.:.· 
Receipt# 
BlueCross BlueShield of Florida Health Options 
12/9/2003 
Thank you for your donation of $100,000.00 check# 
Please keep this official receipt for your records. 
Jurces is a non-profit 501 © (3) organization enhancing the potential of children with disabilities and their families. 
is or services received. 
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January 7. 2004 
Mr. Michael Cascone. Jr 
President & C.E.O. BCBS 
P.O.Bx. 1798-DCJ-4 
Jacksonville, FL. 32231 
Dear Mr. Cascone, 
I would like to thank you and BlucCross BlucShicld of Florida for the most 
generous gift of one hundred thousand dollars ($100,000.00. cheque number 
1895126. 12/09/03). Through the years BlueCro~-s BlueShicld has be\.-n one of 
our most generous supporters. Because of your generosity Children's 
Resources has b..~n able to expand our facility and provide more therapies to a 
growing student body. With this new grant we will be able to sustain our 
scholarship programs and provide a wider range of therapies to our children in 
financial need as stipulated in the grant ~rrcemcnt. 
Financial encouragement and a positive outlook along with a commitment to 
enhance the life quality of our children have proven to be a successful fonnula. 
We at Children's RcsoUtCes are profoundly grateful ror the fellowship 
BlueCro~-BlucShield of Florida has afforded us, and we· look forward to a 
continuum of success together. · 
.-·---, 
/ \ 
_s~ccrety1· 
lJu I .,/V~V' ~ 
RoxanaRa~ 
Executive Director 
RECEIVED 
2004 
M.. Cascone, ar. 
:\ 51\\ ft)!.\) n.:..n-rn.,flt orl!:tniaition dcdi~arcd Iv cn~nc-ing the k°Jming potcnria.1-:ind life skill~ i,f children 
\\ ith disabilities :ind those whu h:ivc ~ at,USN .1ndlor ncs;l~tcd. 
65 71 SW I I .1c11 S1n:c1 • ~foimi. FL J3 l S6 
Phone: . . ~CJS-~%-fi1J(ili • Fax: 305-~%-1 nu,• E-mail: CRFC,:ntcr:?UOl)~~i:iot.com 
[jiJ ALZHEIMER'S 
~ ~9~~-' ~~ti~B~~ri:r: •M!!;!!? ~L 33063 
January 7, 2004 
Shelly Spivack 
Manager; Government & Public Relations 
Blue Cross Blue Shield of Florida 
8400 N.W. 33rd Street Suite 100 
Miami, Florida 33122-1931 
Dear Ms. Spivack: 
On behalf of the Alzheimer's Family Center, our Board of Directors, staff and especially the 
"caregivers" that we serve, we extend our heartfelt thanks for your generosity and support. 
We gratefully acknowledge your donation of $50,000. which will aid us in continuing to provide 
the finest . quality of services to family members of individuals stricken with this dreadful disease. 
Through your grant, caregivers will have the opportunity to receive in-home respite care and 
( case management services, we can offer these families support through education, information 
and relief so that lives are made more bearable. 
The Alzheimer's Family Center has a proud record of achievement and a future filled with 
promise and growth. It is only through the shared belief in our mission that goals have been 
realized enabling us "to make a difference" in the lives of so .iruiriy others. · 
In tribute to your commitment and dedication, we would like to affix a large plaque, 
acknowledging your efforts, on the "Wall of Recognition" in our lobby. We respectfully request 
your approval to do so. 
Our success is a reflection not only of our efforts, but of all those who have supported us. Thank 
you for being an important part of that success. May we continue to join hands and work 
together for many years to come. 
/ ost sincerely,/ / 
( ) fh-1<~ 
-~ Karney U Joyce . . tr 
v'Executive Drrec o 
(954) 971-7155 · Fax: (954) 871-4797 
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January 7, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President 
Blue Cross Blue Shield of Florida 
4800 Deenvood Campus Pkwy 
Bldg 300- 4th Floor 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
v/ 
RECEIVED 
JAN 12 200% 
CYRUS M. JOLLIVETTE 
On behalf of the Board of Trustees of The Community Foundation, I thank you for 
your contribution of $248,501.83 which was received on December 31, 2003 
adding to the Blue Cross & Blue Shield of Florida Community Fund. 
We appreciate the opportunity to serve you and your philanthropic interests. 
Because of your leadership, our community is a wonderful place to live. 
In return for your consideration, you have received no goods or services. 
\1\~~.~ 
Nina Waters 
Executive Vice President 
NW/js 
A COPY OF THE OFFICIAL REGlSTRA TION AND FlNANClAL INFORM/\ TION OF THE COMMUNITY FOUNDATION MAY BE 
OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL FREE, WITHJ~ THE STATE 1-800-HELP FLA 
(l-800-43S-73S:?), OR BY CALLING (904) 48R-222I. REGISTRATION DOF.S NOT IMPLY ENDORSEMENT, APPROVAL, OR 
RECOMMENDATION liY TiiE STATE. (SC..02l04J 
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Cyrus M. Jollivette 
Blue Cross and Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette; 
January 7, 2004 
RECEIVE.L 
JAN 14 2004 
CYRUS M. JOLLIVETTE 
We would like to thank Blue Cross and Blue Shield for ifs generous donation 
to Learn to Read of St. John's County. 
Our primary concern is to help adults 16 years of age or older who need to 
improve their skills for a better life. In recent years, we have also tried to assist school 
children who are below grade level and who are at risk of continuing to fail without 
onEK>n-one tutoring. 
Our students and our many volunteer tutors thank you for your support. 
Since-we-are -a-5Ql(G)(3)-organization and you have received .no. goo_ds_or seriices 
from us, your donation of $1000.00 is fully tax deductible under the IRS Code. Our 
FEID number is 59-2994710. 
Sincerely, 
£,eiel JK~ 
Rachel Hines, President 
Learn To Read of St. Johns County, Inc. 
70 South Dixie Highway • Post Office Box 860355 
St. Augustine. Florida 32086-0355 • Phone: (904) 826-0011 • Fax: (904) 826-0090 
A ~ 
Unitedway 
1502 Jessie Street • Jacksonville, FL 32206 
January 7, 2004 
Ms. Cyrus Jollivette 
Blue Cross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Florida 32246 
Dear r ..1s. JoHivette: 
@Seamd Haniest 
Food 
Bank 
of Nortlreast Florida 
/ 
RECEIVED 
JAN 12 2004 
CYRUS M. JOLLIVETTE 
(904) 353-3663 • FAX (904) 358-4281 
On behalf of the Lutheran Social Services Second Harvest Food Bank of Northeast Florida, I would like to 
thank you for your donation of $1000.00 in honor of your employees that volunteer for our organization .. 
At Second Harvest, we are aware that hunger is not isolated to one event. one day, or one season. 
Hunger does not .discriminate by . race, faith or age. It exists for individuals on all educational levels. 
Hunger is a crisis endured by those who are employed as well as by those who are unemployed. And 
with this knowledge, we are most aware that hunger can be eliminated. · 
Your support helps the Food Bank maintain its link between surplus foods and agencies serving children, 
families, individuals, and senior citizens who are in need. The majority of food that is redistributed each 
year would be thrown away without this connection. By arranging pick-up and storage of foods, local 
non-profit agencies save millions of dollars each year. For every dollar spent, $8.69 worth of food is 
distributed to the hungry. 
Again, thank you for your contribution toward helping to feed those who are hungry in our community. 
Sincerely, 
Ntirh 
R. Waym(;~ley 
Executive Director 
-------~-------------------- -------------------------------------
DONOR RECEIPT 
Name: Blue Cross BlueShield of Florida 
Gift Date: December 9, 2003 Amount and Purpose: $1000.00 in honor of your employees that 
volunteer for our organization., Second Harvest Food Bank 
No goods or services were received for this gift. Because Lutheran Social Services is a tax-exempt, non-profit 
organization, gifts are deductible for Federal Income Tax purposes. You may wish to retain this portion for your 
records. 
A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE 
DIVISION OF CONSUMER SERVICES BY CALLING TOLL FREE 1-800-435-7352. REGISTRATION DOES NOT 
IMPLY ENDORSEMENT, APPROVAL OR RECOMMENDATION BY THE STATE. 
~ A program of Lutlzeran Social Sen 1ices of Northeast Florida, Inc. \\ \·HH11 ~ UllOl.ll fDDI IAH METWOII 
MIAMI ART MUSEUM 
101 WEST FLAGLER ST 
MIAMI, FLORIDA 33130 
305.375.3000 TEL 
305.375.1725 FAX 
wv1w.rniarniartmuseum.org 
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TONI RANDOLPH 
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MITCHELL A. BIERMAN 
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MIR.EHLE CHANCY-GONZALEZ 
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JAMES M. DOCKERTY 
JORGE ESPIRITO SANTO SILVA 
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RONALD E. FRAZIER 
TINA HILLS 
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PETER MENENDEZ 
GAILS. MH"ERS 
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Shelly Sphmck 
January 8, 2004 
Ms. Shelly Spivack 
Miami Art Museum 
Manager, Government and Public Relations 
BlueCross BlueShield of Florida 
8400 NW 33rd Street, Suite 100 
Miami, Florida 33122 
Dear Shelly, 
alf of everyone at MAM, thank you for the BlueCross 
BlueSh~s check of $50'.000 to support the programs at the 
Miami Art Ml::1$eum. Once again, this gift will be acknowledged 
as BlueCross'BlueShield of Florida. 
Again, many th~ for this wonderful contribution to the Miami 
Art Museum's excit\ programs. 
\ 
\ 
Director 
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ECKERD COLLEGE 
OFFICE OF ADVANCEMENT 
January 9, 2004 
BlueCross BlueShield of Florida 
Attn: Mr. Michael Cascone, Jr. 
PO Box 2210 
Jacksonville, FL 32232-5005 
RECEIVED 
JAN 3 0 2004 
CYRUS M. JOLLIVETTE 
Dear Mr. Cascone, 
Piease accept my heartfelt gratitude for your recent gift. Your support of Eckerd College 
enhances the educational experience we provide and makes an Eckerd education more 
accessible for deserving students. 
Through your gift, we lmow you share our pride in Eckerd's reputation for innovative 
academic programs in a values-based environment. Your contribution is a vital part of 
our efforts ~o continue to offer these distinctive programs. 
Again, thank you so much for your support. RECEIVED 
.I /~;4 '.~ ·. i 2004 
M, Cascone, Jr. 
Sincerely, ~ 
e Annual Fund 
P.S. We hope you have a wonderful safe and prosperous New Year. 
AMOUNT 
$25,000.00 
******************************* 
GIFfDATE 
12/3112003 
GIFT RECEIPT 
GIFT# 
0002070 
DESIGNATION 
Pres Restricted Act 
Youth Opportunity and Development 
Center 
Eckerd College, Inc. provided no goods or services to BlueCross BlueShield of Florida 
in return for this contribution. Federal tax laws require that you maintain this receipt to 
substantiate your charitable deduction. Eckerd College is a 501(c) (3) organization. I.R.S. 
Tax Exempt #59-0859121. 
~~ 
Donald R. Eastman III 
President 
4200 54th Avenue South, St. Petersburg, Florida 33711 727.864.8222 800.456.9009 727 .864.8423 fax www.eckerd..edu 
Related by Covenant to the Presbyterian Church (USA) 
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UNIVERSITY OF MIAMI 
January 9, 2004 
Mr. Cyrus M. Jollivette 
Blue Cross/Blue Shield of Florida 
Suite# 3-4 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
/ 
RECEIVED 
JAN 12 200't 
CYRUS M. JOLLIVETTE 
Please accept my personal thanks for your commitment to the University of Miami. It is 
with pleasure that we provide you with our annual update regarding the earnings and 
utilization of the Blue Cross and Blue Shield of Florida Endowed Nursing 
Scholarship. Enclosed for your review are the 2002-2003 academic year Annual 
Endowment Report and our latest University Endowment Report. 
Donations from dedicated alumni, friends and benefactors, combined with the financial 
and investment·management by the University, have resulted in a total endowment of 
$414 million as of May 31, 2003. Over the past five years our endowment has provided 
$102 million in spendable income that supports student scholarships and fellowships; 
innovative interdisciplinary programs; professorships for renowned teacher-scholars; 
research to advance lmowledge in areas such as medicine, global warming, architecture, 
and marine science; the building of modem facilities; development of new technologies 
and more. Last year, gifts to endowments reached over $16 mill.ion, an increase of more 
than 20 percent. 
We are honored that you have chosen to invest in the future of the University of Miami 
through your donations to our endowment. Your partnership is vital to the success of 
our ambitious goals. On behalf of the faculty, staff and students, I thank you for placing 
a high value on our efforts to educate, enrich and advance the next generation of 
decision-makers. 
~~ ~ ~_Q_ 
Donna E. Shalala 
DES/aae 
Enclosure 
Miami OFFICE OF THE PRESIDF.'.\""T 
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January 9, 2004 
Blue Cross Blue Shield of Florida 
Mr. Cyrus M. Jollivette. Group V.P., Public Affairs 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246 
Dear Mr. Jollivette, 
RECEIVED-
JAN 14 200~ 
CYRUS M. JOLLIVETTE 
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On behalf of Pine Castle and the people we serve, I would like to thank you for your 
donation of $435.00, check #11526. 
Your support lets us know we have many partners in our mission. We call it building 
bridges to independence. 
Like me, I'm sure you have reflected on the many challenges faced by people with 
severe disabilities. Yet it is heartwarming to see people overcoming those challenges, 
opening new doors, and taking steps toward self-sufficiency and greater independence. 
Thank you aga1n ·toryour investnfeht in tnEfpe·ople-we·s-eive: 1t does' make ·a difference. 
:..---
<<--_____ _ 
~ 
Sincerely, 
(pu½ 
Jon May 
Executive Director 
(Lc.,,....fi. {"'"'- So -,,.,,...,..J.... 6"?. ~ 
w~ () i'-f .f-- . 
No goods or services were provided or exchanged for this contribution . 
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January 9, 2004 
HUBBARD 
HOUSE 
Cyrus M . Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
SAFE H,A.VEi'J SINCE 1976 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 3 2246 
Dear Mr. Jollivette: 
I cannot begin to tell you how much Blue Cross and Blue Shield of Florida's $64,000 
check in support of the HARK program means to us. We were jumping up and down and 
cheering- and crying - when we heard the news. Last year was tough for us and I had 
told the Board that if further cuts were needed, they would have to be made to the HARK 
program. 
The last thing any of us wanted to do was cut intervention for kids who had lived with 
violence, but that program did not have designated funding and was the only place 
additional cuts could be made. Cuts to this program would have had a devastating long-
term effect. Without intervention, the violence is likely to be repeated in the next 
generation. 
Your check means we can stop worrying about the HARK program. Kids who have lived 
with violence in their home will still get this valuable intervention. Thank you so much 
for being there-for us over the years -and for stepping up to the plate big time-when we 
really needed you. Your gift was more than we dared hope for. On behalf of the 
children in the HARK program and the volunteers and staff at Hubbard House, I thank 
you. 
Sincerely, 
--- ., .--......, ·1 1: .-- ·7 · -' ( i ~ ) ·. I ,.: ~ i JI . , /. - ._'1!.A,·":. ·✓-r __ _,. . ..;..'__ __ . __ ,/ 
Ellen Siler, CEO 
cc Susan Wiles 
! __ ·; u .\ l i ·~ \ ! • ,' /i E i..1 ~ h: t" i ;) [ [ (; ( t! } ; j f: 
HUBBARD HOUSE. INC. 
PO. Box 4909 
Jacksonville. FL 3220 I 
FAX (904) 354- 1342 
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EMERGENCY SHELTER. 
C our~SELNG & 
24-HOUR HOT L1NE 
(904) 354-3 1 14 
TDD# (904) 354-3958 
ADMNISTR.l\TION & FIRST 
STEP PROGRAM 
(904) 354-0076 
,vww.hubbardhouse .org 
i ; ! '· ; ~ 
T HP.IFT S TOP.E 
FuRr-ilTUP.E. APPLi,',1-KES C, 
ElECTRONIC~-
35 12 Beach B, -.d 
(904) 388-4805 
:: !... ·.-·~ ~w-:· ; B, H e •.; 1:;~ _-._1 .:.r-t 
j S)t t,e-:!ch Bouie .. ·a ,·d 
,~~_;4·i ~:4c-304C 
~_"': , ii ·. ·' 1 P:Cr.,_.i" 
, 9CH, 3-h-388t< 
( 
✓ 
January 9, 2004 
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HOUSE 
SAFE HAVEN SINCE 1976 
RECEIVEL 
JAN 12 200~ 
CYRUS M. JOLLIVETTE 
Cyrus M. J ollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
I cannot begin to tell you how much Blue Cross and Blue Shield of Florida's $64,000 
check in support of the HARK program means to us. We were jumping up and down and 
cheering - and crying - when we heard the news. Last year was tough for us and I had 
told the Board that if further cuts were needed, they would have to be made to the HARK 
program. 
The last thing any of us wanted to do was cut intervention for kids who had lived with 
violence, but that program did not have designated funding and was the only place 
additional cuts could be made. Cuts to this program would have had a devastating long-
term effect. Without intervention, the violence is likely to be repeated in the next 
generation. 
Your check means we can stop worrying about- the HARK program. Kids who have lived 
with violence in their home will still get this valuable intervention. Thank you so much 
for being there for us over the years-and for stepping-up to -the ·plate big time· when we 
really needed you. Your gift was more than we dared hope for. On behalf of the 
children in the HARK program and the volunteers and staff at Hubbard House, I thank 
you. 
Sincerely, 
~s;J)d-v 
Ellen Siler, CEO 
cc Susan Wiles 
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January 12, 2004 
Mr. Michael Cascone, Jr. 
BlueCross BlueShield of Florida 
P .0. Box 60729 
Jacksonville, FL 32236 
Dear Mike: 
JACKSONVILLE UNIVERSITY 
OFF1CF. OF THE PRESIDENT 
Thank you for BlueCross BlueShield's gift of $150,000 to Jacksonville University. I 
understand this gift is to be distributed as follows: 
$100,000 to the BCBS Nursing Endowed Scholarship 
$50,000 to The JU Fund 
The support the University receives from BlueCross is overwhelming. The 
University community is grateful-for your partnership. I will wait to hear from you 
regarding publicity about this generous gift. 
5~iJ~ 
RECEIVEp· David L. Harlow 
President 
· · - ~nn4 / : ' : : . .( t.ilJ 
M. Cascone,. Jr. 
Keep this acknowledgment for your 2003 tax return. YOUR CHARITABLE DEDUCTION MAY BE DISALLOWED IF YOU 
ARE UNABLE TO PROVIDE lHIS ACKNOWLEDGMENT TO THE INTERNAL REVENUE SERVICE UPON REQUEST. 
The IRS now requires that we inform you in writing that this gift did not include any membership benefits, goods or services 
from Jacksonville University. Your gif\ is deductible to lhc extent provided by law. 
2ROO Univi:rsiry Boub·.ud North 
J.tcksonviilr. Florida 32211-3394 
(CJ~) 745-701S 
Fax: (90~) 74_:; -7023 
i541585263 - Reject reason: Name Mail i541585263 
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Januazy 12th, 2004 
Mr. Michael Cascone, Jr 
President & C.E.O. BCBS 
P.O.Bx. 1798-DC3-4 
Jacbonville. Fl. . .3223 t 
Dear Mr. Cascone, 
Thank you and BlueCross BJucShield of Florida for the most gencrou.c; gift of 
one hundred thousand dollars ($100.000.00~ cheque number 1895 t 26, 
12/09/03). Through the years BlUl~ro~ BlucShield has been one of our most 
generous supporters. Children's Resources has been able to expand our faciJity 
and provide roorc therapi.-s to a growing ~1udcnt body because of your 
generosity. With this new grant we will be able to sustain our scholarship 
prog.rarm and provide a wider range of therapies to our children in financial 
need. 
Financial encouragement and a poshive outlook along with a commitment to 
enhance the life quality of our children have pr0\'en to be a very successful 
-formu~-- We-at Children's Resoutces_ai'e-blcssed aoo-profoundly grateful for 
the fellowship BlueCross RlueShield of Florida has afforded us. We look 
tbrward to a continuwn of ~<:i~ together. 
~,#~ 
Peggy ArmaJy 
Founder and Board Chairman RECEIVED 
~:2J4 
M. C~scone,. Jr. 
A ~Ill f.'-"lf3) nnn-pn•lit \.'t:?,:1n1ii>ti0n dc11icatC'\l tu cnhanc:inJ: rh~ le.imins pou:ntial :ind hfc skill'i of children 
w11h Ji~b,liti\.-S :mu th~ whu h.1w bccri :ibustd .2nd/or n('glectcd 
>.571 SW I It' Stn:ct • ~U:lmi. Fl. 3.\1~6 
Phnn~: !-O~-!i%-u%f> • F:l.~. 3fl5-59<,-1 JS6 • E-mail: CRrCcntcr.2ltt>0:1f?"Jol .c:t'm 
Children's 
RESOURCES 
Chairman oftl1e Board 
Peggy Armaly 
President 
Michael Hightower 
Vice Presidents 
Lewis llanns 
Kate Rellley 
Nick Studds 
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Corresponding Secretary 
Betty Brandt 
Recording Secretary 
Peter Pasciak 
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Founders Group Preside111 
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Ruth Wasserman 
-:xecuti,•e Direc:tur 
.oxana Rapaport 
January 12th, 2004 
Mrs. Shelly Spivack 
Community Relations 
BlueCross BlueShield ofFlorida 
8400 NW 33n1 Street 
Miami, FL. 33122 
Dear Shelly, 
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Thank you and BlueCross BlueShield of Florida for the Generous grant of one 
hundred thousand dollars ($100,000.00, cheque number 1895126, 12/09/03). 
Through the years BlueCross BlueShield has been one of our most caring and 
generous supporters. Because of this generosity Children's Resources has 
been able to expand our facility and to provide more therapy, and a wider 
range of therapies to a growing student body. With this new grant we will be 
~l~ to c_o~~y_e.__ qur scholarsbi,p_p_rogram.for children.in need. 
Financial encouragement and a positive outlook, along with a commitment to 
enhance the life quality of our children have proven to be a successful formula 
for Children's Resources. Shelly, because of your efforts we have benefited 
greatly, and again I thank you. We are profoundly grateful for the fellowship 
BlueCross BlueShield has afforded us, and we look forward to a continuum of 
success together. 
Sincerely, 
~~ 
PeggyArmaly 
Founder and Board Chaimian 
.-\ 511 I (c)( >) nun-profit organilation dedicated to enhancing rhc learning potential and life skills of children 
\'- ith disa.bilitics and those who h:.1,·c hccn abused ::md .-or neglected. 
8571 SW 1121h Street • \fo1m1. fL 33156 
Phnnt'.' 10,-,1)h-(,1)M) • Fax : 10)--il)6-118ri • F.-mai l: CRFC{'nft:r?.Oflo·,, ;rnl rom 
( 
CPHI 
January 12, 2004 
Ms. Shelly Spivak 
Manager 
BlueCross BlueShield of Florida 
P.O. BOX 2210 
Jacksonville, Florida 32_232-5005 
Reference: Payment on Pledge 
Dear Ms. Spivak: 
( . .___ 
L ~-,o 
.,.,.~~ ... 
COMMUNITY PARTNERSHIP FOR HOMELESS, INC. 
I 
(~.4 
~; -~ lOG-¾ 
She y Spivuck 
Community Partnership for Homeless, Inc. would like to acknowledge receipt of, and 
thank you for, your payment on your pledge in the amount of $50,000.00 (check 
#1895434-dated December 10, 2003). 
You play a very important role in the efforts to successfully help Miami-Dade County's 
'~least and lost" move ·off the streets of Miami-Dade County and into housing and 
supportive services. 
We are most grateful for your support to our organization. Community Partnership for 
Homeless, Inc. has not provided you with any goods or services in consideration for this 
contribution. 
If you have any questions or comments, please do not hesitate to contact me directly at 
(305) 329-3081. 
Best reg~?~ 
~ismnm 
Director of Development 
Community Partnership for Homeless, Inc. 
A COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE 
OBTAINED FROM THE DIVISION OF CONSUMER SERVICES BY CALLING TOLL-FREE, 
WITHIN THE STA TE. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL, OR 
RECOMMENDATION BY THE STATE. THE TOLL-FREE NUMBER FOR THE DIVISION OF 
CONSUMER SERVICES IS: 1-800-HELP-FLA (1-800-435-7352). 
1550 NORT H M IAMI AVENUE • MIAMI , FLOR I DA 33_136 • (305) 329 - 3000 • FAX (305) 329-3051 • WEB S ITE: WWW.CPH I. ORG 
COMMUNITY PARTNERSHIP FOR HOMELESS, INC. 
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Mr. Kenneth Sellers 
Group Vice President 
Blue Cross and Blue Shield of Florida 
8400 NW 33 Street, Suite 100 
Miami, FL 33122-1932 
Dear Ken: 
January 12, 2004 
All ofus at Community Partnership for Homeless, Inc. (CPHI) are grateful to you and 
Shelly Spivack for the generous gift of $50,000 from Blue Cross and Blue Shield of 
F,lorida. 
You will be pleased to know that we have now served over 38,000 homeless individuals 
and more than 20,000 of these·men, women and children have left us for something better 
in their lives -- a remarkable success rate of almost 5 8%. 
Generous assistance such as that provided by Blue Cross and Blue Shield of Florida 
makes it possible for us to make this successful program even better and more beneficial 
to those we serve. Thank you for your support. 
Warmest personal regards. 
AHC:jm 
cc: v Shelly Spivack 
H. Daniel Vincent-Executive Director, CPHI 
Cindy Eisaman-Director of Development, CPHI 
Sincerely yours, 
w~ 
Alvah H. Chapman, Jr. 
Founding Chairman, CPHI 
Junior Achincment of 
Florida"s First Coast. Jnr. 
January 12, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette, 
RECEIVE; m 
CYRUS M. JOLLIVETT£ , ' I I JAN 14 2004 lNLocaHy Since 196: 
- 1. .J 
EDUCATION 
T H _. T 
WORKS 
Junior Achievement has received BlueCross BlueShield's check for $50,000. We are 
very excited about putting this money to work bringing JA programs to local classrooms. 
I am enclosing a new publication ihat underscores our belief that jnveslments in JA such 
as the recent BlucCross BlueShield contribution are well used and effective. 
We will soon have two large specia1 events (Casino Night in February and our annual 
golf tournament in May) for which we would be happy to list BlueCross BlueShield as a 
participating sponsor. ~nrwaiffu- lieaiTrom·susan-Wildeso1i tliis: Also~-Jater this month 
we will print a list of financial supporters in a Business Journal advertisement. 
Thank you for being part of the success. 
Sincerely, 
~~ 
Steve St. Amand 
cc: Susan Wildes 
1:-;l )i ·\n \l tH.'lltll J)ri,L· • \11i11..· IOI• .lad .. -..011,ilk . FL 32207 • ( l)(l..j.1 _1lJ\-lJlJ..J...J. • Fa.\ (l){)._iJ .Ni"l -.1~_1() • ,,.,",·.i~ti~l\ .1.·<1rn 
January 12, 2004 
:Mr. Cyrus 5\-t. Jo{E£vette 
qroup Vice <Presufent of <Pu6[ic Affairs 
rJ3{ue Cross and <B{ue SfiieU of <Fforitla 
4800 ([)eerwootf Campus cpark,way, (])CC 1-8 
Jack.§onviCf£, <FCoriaa 32246-82 73 
<Dear <R.µss: 
'(I . lj'~) I ( .tllJue ~n <Jafle,;J, 
RECEIVED 
jAN 12 200~ 
CYRUS M. JOLLIVETTE 
'/Jiankyou once again for your generosity ana continuing the (B{ue 
Cross antf <Bfue Sli:ieftf of ff'furiaa Community Care Cfia{{enge. <Tfi.is 
wi{{ 6e tne cornerstone of success for 2004. <By tne way, I a[reatfy 
fiave a tentative commitment for a $50,000 corporate partner to join 
you for tfie cfiallenge. 
Witfi gratitutfe, 
.. 
j 
-\ - 1 ·i-v~---
.. _ ·--
Connie J[ocfnes 
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January 12~ 2004 
Sr Community tions Manager 
Blue Cross ue Shield of Florida 
RECEIVEC 
JAN 14 2004 
CYRUS M. JOLLIVETTE 
4800 erwood Campus Parkway, DCC3-4 
J sonville, Florida 32246 
Dear Ms. Wildes: 
It was a pleasure speaking with you this afternoon. Jacksonville Marine [nstitute 
(JMJ) is so thankful for Blue Cross Blue Shield's recent donation of $5,000.00 
for its programs. As you are aware, JMl's programs focus on education~ 
vocational training, behavior modification, and counseling for at-risk youth, aged 
14-18 years. Blue Cross l31ue Shield's donation will be helpful in enhancing the 
programs that we are able to offer to our students. 
Per our discussion, I have enclosed a packet regarding JMI' s upcoming spring 
charity event. The 5th Annual Barefoot Classic at Queen's Harbour will be held 
on Saturday, April 3rd • This is JMI's signature fundraiser and a one-of-a-kind 
affair for our community. It would be our honor to have a quarter page ad 
included in the Barefoot Classic event program. I have enclosed last year's 
program for your review. It is just one way for us to acknowledge our 
.app_r_eciation __ of_Blue __ Cross Blue--Shield's-contribution--to h~lping--JMJto change 
the lives of young people in need of support, guidance, education, and positive 
life experiences. 
Thank you for believing in our programs. It is with support from community 
friends and local agencies that JMI has been able to make a positive impact for 
facksonvil1e!s youth for the past 31 years! 
I look forward to working with you and Blue Cross Blue Shield on future 
endeavors. 
Sincerely, 
~'3~ 
Director, Resource Development 
/4c: Cyrus M. Jollivette 
.-\ '.'-0\-PROFIT IDl'C:\TIO\:\I. FACILITI' 
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January 12, 2004 
Ms. Susan F. Wildes 
Sr Community Relations Manager 
Blue Cross Blue Shield of Florida 
l,t)~Uu 
\'a.J ,, w(. 
1;mvJ1( 
~ 
~~cJ,2_, 
-~'ft,~ 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Florida 32246 
Dear Ms. Wildes: 
. -~ 
-~~6 
It was a pleasure speaking with you this afternoon. Jacksonville Marine Institute 
(JMI) is so thankful for Blue Cross Blue Shield's recent donation of $5,000.00 
for its programs. As you are aware, JMJ's programs focus on education, 
vocational training, behavior modification, and counseling for at-risk youth, aged 
14-18 years. Blue Cross Blue Shield's donation will be helpful in enhancing the 
programs that we are able to offer to our students. 
Per our discussion, I have enclosed a packet regarding JMI' s upcoming spring 
charity event. The 5th Annual Barefoot Classic at Queen's Harbour will be held 
on Saturday, April 3rd . This is JMI's signature fundraiser and a one-of-a-kind 
affair for our community. It would be our honor to have a quarter page ad 
included in the Barefoot C!assic event program. I have enclosed last year's 
program for your review. It is just one way for us to acknowledge our 
appreciation of Blue Cross Blue Shield's contribution to helpii:ig J_MI to ~hange 
the lives of young people in need of support, guidance,- education, and positive 
I ife experiences. 
Thank you for believing in our programs. It is with support from community 
friends and local agencies that JMI has been able to make a positive impact for 
Jacksonville's youth for the past 3 1 years! 
I look forward to working with you and Blue Cross Blue Shield on future 
endeavors. 
Sincerely, 
o~ ~~-eo::oVJ 
Melanie Fortenberry ~ 
Director, Resource Development 
Cc: Cyrus M. Jollivette 
A NON-PROFIT EDUCATIONAL FACILITI' 
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January 13, 2004 
Shelly Spivak 
Manager 
Government and Public Relations 
BlueCross BlueShield of Florida 
8400 NW 33rd Street, Suite 100 
Miami, FL 33122-1931 
Dear Shelly, 
Miami Art Museum 
~~,~rnn!~~ il~ o ,, , 1 Lv'I )J!} 
Shelly Spivack 
Please find enclosed the two signed copies of the grant agreement for your generous 
contribution to MAM. 
Again, thank you. 
sECJlEl'AR.Y Sincerely, 
TONI RANDOLPH 
TREASUREll 
NORMAN C. POWEU. 
Nl:.J..SON LEON ADAMS Ill 
CESAR I. ALVAREZ 
DIANE DE VRIES ASHLEY 
MITCHEil. A. BIERMAN 
PABLO L CE.JAS 
MIRtlLLE CHANL'Y-GONZALEZ 
El.LA FO:-."TANAJ..S CISNEROS 
JAMES M. DOCKERTY 
JORGE £SPIRITO SAhiO SU 'N.'1. 
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MARY ENGF.I,FRANK 
RONALD E. FRAZI£R 
TINAHIU.S 
SUSANA L IBARCUEN 
JOSEPH P. KLOCK.JR. 
DAVID LAWRENCE.JR. 
... lDA LEVITAN 
JOAN REYNOLDS UNCLAU 
PETER Ml::Nf.NDEZ 
GAILS. MEYERS 
CARLOS A. MlGOYA 
RAFAEL MIYAR 
.JORGE M. P£.RJ::Z 
DOt!GL\S P. REGAN 
<.:RAlG ROBINS 
RUTH K. SACKNER 
GU)RJA G. SCHARI.IN 
TERRY SCHECHTER 
MICHAEL SCHECK 
DOLORES C. SMITHil::S 
RA(Jt. G. V'Al.l)[S-FAt:LI 
DOUJRES H. ZlH 
n1R¥.M'OR 
/\ .. 
. · I/ ~ 1-J/1.~-llt 
Phillip Winter 
Development Director 
Tel. 305.375.1711 
Cell 786.547.2849 
winterp@miamidade.gov 
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A speda.J program for 
People rvjtJ1 Special Needs 
5790 SW 130th Avenue 
Southwest Ranches, FL 33330 
(954) 680-8069 Office 
(954) 680-2835 Fax 
www.proiectstab/e.orq 
PROJECT STABLE is a 501 (c)3 
Non-Profit Organization. All 
donations are tax deductible. 
Registration # SC-11125 
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January 13, 2004 S:)i&ily ~f,:vm:k 
Ms. Shelly Spivack . 
Manager of Government and Public Relations 
Blue Cross and Blue Shield of Florida 
8400 NW 33rd Street, Suite 100 
Miami, FL 33122 
Dear Ms. Spivack: 
On behalf of the students of PROJECT STABLE, I would like to thank 
Blue Cross and Blue Shield of Florida for its donation of 
$15,000.00. Your donation helps students like Bill, who came to us 
in a wheel chair with a muscular disability. Our therapeutic riding 
changed Bill's life. He can now walk with only the use of a walker. 
Our goal of helping children know they can become productive 
members of society is being realized through the support of 
community-minded companies like yours. 
On behalf of the children, again, I say thank you. 
Sincerely, 
Sandra McCartney 
Feb-16-2004 15:49 Frcm-BCBSF 904-905-6638 T-473 P.008/014 F-434 
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January 13, 2004 
Cyrus M. Jollivette 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, Florida 32246-8273 
Dear Cyrus: 
RECEIVED 
JAN 2 2 200~ 
CYRUS M. JOLUVETTE 
With a grateful heart, I extend our thankS to you for your 
generous gift of $5,000.00. We are excited about the 
future of this Agency. We believe your gift will help us to 
grow and strengthen so that we may continue to serve the 
wonderful children (and their families) In this community. 
Also we write this letter to state that you received no 
goods or services from our organization for this 
contributlon. It is my hope that we will continue to provide 
a service that you can feel proud to be associated with, 
Siqcerely, 
V r 
i\ \ 
/,_)n"'------
/ 
r Sabrina Baker-Bouie 
Executive Dlrector 
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January 13, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
(l , □ r-oo rm 
CYRUS M. JDLLIVETTE 
Thank you for your support of PACE Center for Girls of Jacksonville. We greatly appreciate your 
contribution of $40,566 to continue our Straight Talk Heath Clinic. Having a health clinic on-site 
has been an incredible asset to our program. Currently over sixty girts are seen in the clinic 
each month. The girts appreciate the primary care and gynecological services that are provided 
to them in an expedient manner. This has enabled our girls to spend more time in the 
academic classroom learning, and has allowed our counselors more time to offer counseling 
services for our girls and their families. 
PACE continues to excel in reducing teen pregnancy, juvenite crime and improving academic 
success of at-risk girls. Results for our 2002 - 2003 fiscal year demonstrate: 
• 99% of the girls remained enrolled in PACE, earned a high school diploma or GED, 
mainstreamed back to public school or were gainfully employed. 
• . - 96-.5%-ofthe-girls -maintained-an attendance-rate of 80% or-above. 
• 94.6% of the girls increased their academic performance while enrolled. 
• 980/o of the girls did not become pregnant while enrolled in the program. 
Thank you again for your support of the hundreds of gir1s we serve. With your generous 
support our girts will reach their full potential and live healthy lifestyles. As requested, I will 
await direction from you to coordinate the publicity of this most generous gift. 
Sincerely, 
~ fJ' --&-J-VVM, 
Lynn H. Bertram, LCSW 
Executive Director 
A CX>P,' rJ the official registratioo and fincn:iat information may be ot:Dned from the Division d Con!Uner Services l'.J'f calling toll-
free wittin the state: 1-800-435-7352. Registration does not imply euoo,sanert, approval, er A!C011111eldation by the state. This 
letter serves as ycu tax rec:Eipt. No goods ~ services were ~ in ea:ha,ge for this contrftuion. One tuO'ed pe,art cl 
this contribution is retained by PACE Center For Glr1s, Inc. 
Thompson - Weav~r Building 
2933 University Boulevard North, Jacksonville, FL 32211 
tel: 904.448.8002 fax: 904.448.2808 
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January 13, 2004 
Michael Cascone, Jr. · 
President, CEO 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246 
/ . ~ / . l 
Dear Mr. Cascone:!/ 1,, t { 1 ........ · ·- : 
Jaxfl(are 
li °/1,: r ,· ( -<1rc ( 'on}( ·, Fnc:,, ·ti1...,-/ur.lucJ.. " 1111 ·:I/, 
RECEIVED 
. ~'0"4 
' . ·. L LI 
M. Cascone.. Jr4 
On behalf of JaxCare, warmest wishes for good health and happiness throughout the New Year! Please 
accept my personal thanks and sincere gratitude for your support and commitment to our collaborative efforts 
to increase financing and improve access to health care services for Jacksonville's uninsured working poor 
and to address the costly socio-economic impact that the medically uninsured have on our community. Let 
me update you on the great progress that resulted from our hard work during 2003. 
As you know, JaxCare has its roots in the 2002 Jacksonville Community Forums on Health Care and the 
Uninsured, sponsored by the Robert Wood Johnson Foundation ("RWJ") and the Jessie Ball duPont Fund. 
Those forums galvanized Jacksonville's business leaders, hospitals, Mayor, City Council members, insurers, 
physicians, health care providers, foundations, social service agencies, faith leaders and others to address the 
lack of access to affordable health care by thousands of low-income workers in Jacksonville and the 
corresponding economic impact that has on our community. In December 2002, this collaboration of public 
and private partners finalized a three-pronged business plan comprised of: 
• Public Policy Advocacy and Education 
• A Shared Electronic Information System to Maximize the Use of Existing Resources 
• A Managed Care Program for the Low-Income Working Uninsured 
Pursuant to the business plan, the Communities-In Charge and Community Access Program grant initiatives 
were reconstituted into JaxCare, Inc., a 50l(c)(3) corporation, to execute that plan. During 2003, JaxCare's 
organizational work focused on financing, regulatory authorizations, and operational infrastructure. 
Specifically: 
• The recommended financing was secured from a variety of public and private partners. 
• State regulatory approvals for operation of our managed care plan were received. 
• A board of directors comprised primarily of the funding partners was convened; bylaws and a 
governance structure were adopted. 
• An operational and administrative framework was established and key staff hired. 
Simultaneously, JaxCare began to execute the various aspects of the business plan: 
Public Policy Advocacy & Education - These activities are important to secure sustainable financing and to 
develop recurring revenues for continuation and expansion of programs for the uninsured in Jacksonville. In 
2003 Jax.Care was the local sponsor of the first Cover the Uninsured Week, nationally co-chaired by 
Presidents Gerald Ford and Jimmy Carter and sponsored by RWJ. After which we launched an intensive 
educational campaign for policymakers throughout the spring of 2003. These efforts were a major factor in 
securing the necessary financing from our public and private partners. At the state level, Jax.Care informed 
legislators and the governor's office about innovative strategies to serve the uninsured, efforts that resulted in 
Duval County being added to the list of counties authorized to participate in the state's Health Flex program. 
580 West gv, Street, Tower II - 10m Floor, Jacksonville. FL 32209 
Telephone : (904) 244-9270 • Facsimile: (904) 2.44 -9275 
JaxCare also convened health care advocates and coalition leaders from throughout Florida in a series of 
meetings to explore opportunities to collaborate on a shared advocacy agenda during the 2004 Florida 
legislative session and beyond. These meetings, co-sponsored by the Winter Park Health Foundation, the 
Blue Foundation for a Healthy Florida and the Jessie Ball duPont Fund, resulted in the formation of many 
new partnerships and laid the foundation for powerful synergies in the future. In addition, JaxCare staff and 
volunteer leadership met with our federal policymakers to discuss the importance of securing additional 
federal dollars for Duval County's uninsured. 
A Shared Electronic Information System to Maximize the Use of Existing Resources - JaxCare and the 
United Way of Northeast Florida have partnered to construct an internet-based network that allows 
Jacksonville 's health and social service safety-net providers to share information and client referrals. This 
system also enables the community to: 
• track utilization and needs - of individuals, of programs, of agencies and the community; 
• identify costly duplication in services as well as gaps that must be filled; 
• coordinate case management services across providers and agencies; 
• target resources to cover existing shortages and gaps in service; and 
• lower costs. 
During 2003, a new and significantly more robust version of software was completed and installed. 
Agencies were added to the network and users received training. We incorporated a risk-screening tool to be 
used by JaxCare workers as they begin enrolling members into our pilot program in January. This screening 
tool will help Jax Care identify those most in need of prevention interventions, disease management programs 
and pro-active case management services. 
A Managed Care Program for the Low-Income Working Uninsured- In 2003, we were required to seek 
state regulatory authorization in order for JaxCare to begin its two-year pilot program operations. After an 
exhaustive application process, on December 5, 2003 the Florida Office of Insurance Regulation and the 
Agency for Health Care Administration jointly granted JaxCare a letter of consent to operate as a Health Flex 
Plan. Now, after an enormous collaborative effort by staff and many volunteers in researching, analyzing, 
planning, consensus building and field-testing a managed-care infrastructure framework, we will begin 
enrollment in our pilot program this month. 
Finally, I am very pleased to report that our ini~iative has received national recognition, as an innovative 
health care model addressing the access needs of the uninsured. We have been contacted and visited by 
representatives of communities, associations and universities from across the country. They always recognize 
thafthe key to our success is the willingness and-commitment oDacksonville's· leaoers and stakeholders to 
unselfishly and collectively work together. 
As you can see, your efforts have made an important difference this year. Your continued involvement, 
support and encouragement are keys to our long-term success. Although at times the challenges have 
seemed daunting, we are confident that incorporating all stakeholders into an integrated, countywide, 
managed-care health system for the uninsured will produce long-term success. 
Again, thank you for your efforts on behalf of JaxCare and Happy New Year! 
Sincerely, 
. · J . _ . . 1. _.- (. / c-(,_ > [/ ... · ---·-. 
Rhonda Davis Poirier, Dr. P.H. 
President & Chief Executive Officer 
580 West 81" Street. Tower II - 101' Floor, Jacksonville. FL 32209 
Telephone: (904) 244--9270 • Facsimile: (904) 244 -9275 
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The Uniwsity Of 
TAMPA 
January 14, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
RECEIVED 
JAN 2 2 2004 
CYRUS M. JOLLIVETTE 
The University of Tampa would like to thank Blue Cross and Blue Shield of Florida for 
the generous $100,000 scholarship contribution. Thanks to companies like Blue Cross 
and Blue Shield of Florida, the University continues to increase retention rates, student 
enrollment, and the quality level of our students. The Blue Cross and Blue Shield of 
Florida Endowed Nursing Scholarship will assist us in our pursuit of education 
excellence. 
Your partnership is essential to our success and UT thanks you for your financial support. 
I have enclosed the signed copies of the endowment agreement per your request. If you 
need any additional information, I can be reached at (813) 253-6283. 
Robert E. Bruns, Jr. 
Director of Corporate and Foundation Relations 
-~--
..JOl W. Kennedy Bh·d . • Tc1mpa, Fl . 33606-J4l)0 • (81:1) 2.'.'1-3J33 
January 19, 2004 
Cyrus M. Jollivette 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Building 300, 4th Floor 
Jacksonville, FL 32246 
Dear Mr. Jollivette~ 
Keeping CHILDREN infocus 
RECEIVED 
JAN 2 O 200~ 
CYRUS M. JOLLIVETTE 
Thank you so much for the commitment you have made to the children of Florida and for 
allo\ving Jeppesen VisionQuest (JVQ) to be part of that commitment. We look forward to a year 
filled with success stories as the JVQ Vision Bus travels the state, providing much needed vision 
exams and eyeglasses to Florida's·most vulnerable children. And we look forward to sharing the 
news that Blue Cross and Blue Shield of Florida has, to a very large extent, made this program 
possible this year. 
I hope you can find time to visit the bus in action one day soon. We may be in Jacksonville one 
day in February. If so, I will alert your office as to the date, time and venue. 
Again~ thank you! I hope we can finally meet one day soon. 
My Best Regards, 
*~ Nancy Jeppesen 
Executive Director 
P .S. Enclosed is a letter I just received from a child whose life you have just touched!! 
JVQ 
Jeppesen VisionQuest, Inc. 
407.323.2040 ph,»1~ 
407.323.5525 fllX 
34 Keyes Court 
Sanford, fL 32773 
www.jeppesen.org 
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~M . GuLFCOAST CYRuS M. JOLUVETTE Foundation 
UNIVERSTTI 
January 20, 2004 
Mr. Cyrus M. Jol1ivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
Thank you for your letter of December 30, 2003 . I received it last week with great 
pleasure. We welcome your support of Florida Gulf Coast University and its students 
and thank you for your commitment to promote better health and wellness in Florida by 
establishing a scholarship fund. 
I obtained the necessary signatures on the Grant Agreement. Please find them enclosed. 
Upon recefpt of the $100,000 donation, I will immediately submit for $50,000 in 
matching funds rrom the State of Florida. When the matching gift arrives, the $50,000 
will be placed in the Blue Cross and Blue Shield of Florida Nursing Scholarship and 
together your gift and the matching funds will support FGCU nursing students in 
perpetuity. 
When notified by you, Florida Gulf Coast University will be more than pleased to 
announce your gift publicly. In addition, each year you will receive letters informing you 
of your fund's market value, information about your students, their thank you letters and 
photographs. Also you (or another Blue Cross and Blue Shield of Florida representative, 
as directed) will be invited to attend the annual FGCU President's Scholarship Luncheon 
at which you will be able to meet your students. 
The President, vice presidents, college deans, human resources department, and all 
student services departments have been informed of your generosity. Soon all FGCU 
students will know as well. 
Please call me if you have any questions or need more information. My direct line is 
(239) 590-1058. 
With warmest regards, 
\, ..... - "'"-· . _) 
·· ... /(. "'>-.:::: .... .. .. ....,.. c~ 
. ,Judith M. Cassidy"., 
Director of Advancement 
Campus: I 050 I FGCU Blvd. Soutr :::c·-: ~-~ .e·: ; ,.:···:.: , 1 Y:•.;::,.~')6:; . -· - ·-- . .. .. . .. -· . .:...! -J' ') ""'' .. • i ••• • · •• ,... ,_, ,. '. r. ttp:i/www.fgcu.edu 
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Unn<mity of~ 
West Florida 
January 20, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Cyrus: 
Division of Development 
Alumni Relations. Development, 
UWF Foundation. Inc. 
11000 University Parkway 
Pensacola, FL 325 I 4-5750 
RECEIVED 
JAN 2 2 2004 
CYRUS M. JOLUVETTE 
It was a pleasure visiting with you by phone last week. On behalf of the 
University of West Florida, let me again express thanks for the wonderful investment that 
Blue Cross _and Blue Shield of Florida will be making in the UWF'Nursing Program and 
in the citizens of our region. The Blue Cross and Blue Shield of Florida Endowed 
Nursing Scholarship wi11 assist students in preparing for careers in professional nursing 
for years to come. 
Enclosed are two signed copies of the gift agreement. I look forward to working 
with you on a public announcement of this very substantial gift. Also enclosed is 
i_nfonnation on the UWF Nursing Program as you requested. 
I hope that you will be able to visit Pensacola in the near future to learn more 
about the University of West Florida and its programs. Until then, best wishes from 
UWF. 
Cordially, 
~
Dean Van· Galen, Ph.D. 
Vice President of Development 
DVG/ad 
cc: President John C. Cavanaugh 
,,,,,~ ([ .. er ~ 
161~ -~0-u"" r· 
l . 
v(~~r 
P!,a~ 8S0.474.3306 ~.ax 850.8S7.6058 
Web uwf.edU 
M la..al Opportur,;ty/E~ A«-. lnocitucion 
lll~i1II GREATER JACKSONVILLE AREA USO COUNCIL. INC. Central Office• BOX 108 • NAS Jacksonville, FL 32212 (904) 778-2821/542-3028 • FAX (904) 542-5214 
January 20, 2004 
Mr. Cyrus Jollivette 
Group Vice President 
Blue Cross and Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3..-4 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
RECEIVEL 
JAN 2 9 200~ 
CYRUS M. JOLLIVETTE 
On behalf of the Greater Jacksonville Area USO, please accept our sincerest appreciation 
and thank you for your donation ofSI,000.00. By this donation, you have assisted us 
innnense)y in supporting our military men, women and families on active duty in 
northeast Florida; including some on the frontlines of Afghanistan and Iraq, and other 
forward deployed units. You do make a difference! 
As always, we are extremely grateful to caring individuals for their dedication and 
support to our men and women of the Armed Forces and for being so helpful to the 
Greater Jacksonville Area USO in meeting the needs of those who serve and protect this 
great nation. Thank You! God Bless America! 
Sincerely, 
(L-f//k~ ie:rt P. Coonan 
Captain, USN (Ret) 
Executive Director 
Encl: 
USO CENTER OF JACKSONVILLE 
2560 Ma)1)0rt Road 
Atlantic Beach, FL 32233 
(904) 246-3481 e FAX (904) 241-0463 "ENTERTAINING THE TROOPS SINCE 1941" 
USO CENTER OF ST. AUGUSTINE 
P.0 . 6ox4 
St. ~ne. FL 32085 
( 
't 
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Ceft~r 
January 22, 2004 
TAiV!P.A. BAY PERFORMING ARTS CENTER 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246-8273 
Dear Mr. J ollivette: 
RECEIVED 
JAN 2 6 2004 
CYRUS M. JOLLIVETTE 
Thank you very much for your letter. We are very pleased that BlueCross BlueShield of 
Florida has chosen the Tampa Bay Performing Arts Center to receive a grant of$50,000. 
We know you have many interests and support many worthwhile organizations, so your 
gift is especially meaningful . 
We have reviewed the contracts, approved and signed the two copies as you requested 
and I am returning them to you. For your records, I have enclosed a copy of our 
501 ( c )(3) letter of determination. 
•J• In your letter you said that you would pref er we not announce the gift publicly at this 
time. I did want to let you know that we are planning a Topping Out ceremony for our 
education center on February 19 at 11:30 a.m. We will be announcing a few other gifts at 
that event. If you would like to be included in our announcements, it would be a good 
opportunity for public recognition. I am attaching my business card if you have any 
questions. - - - - - ·- -
The theme of our capital campaign has been transforming lives. We will make a 
difference in the lives of many people, especially young people, by giving them the 
opportunity to learn self-expression and communication, discipline and dexterity and a 
sense of community. We are proud to h.ave BlueCross BlueShield of Florida as a partner 
in our efforts. 
Thank you very much. 
~
erely, Lrt 
( .4-.. ; f • --··- .. 
. ~ 
i i 
\ J Jne Arnett 
'1>irector of Endowment and Planned Giving 
Enclosure 
cc: Ann O'Brien, Manager of Corporate Relations 
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777 GL.~DES ROAD 
P.l,. Box 3091 
B1. ~-1.:.-:.. R."\ Tl 1\l, Fh )Rl P:\ 334 31-0991 
January 22, 2004 RECEIVED 
JAN 26 200~ 
CYRUS M. JOLLIVETTE Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Florida 
Dear Mr. Jollivette: 
On behalf of Florida Atlantic University President Frank Brogan and Florida Atlantic 
University Foundation Chair Herbert Gimelstob, I would like to express my thanks for your most 
generous grant of$100,000 to benefit the programs within the Christine E. Lynn College of 
Nursing at Florida Atlantic University. I have enclosed both signed copies of the Grant 
Agreement for your files. 
Anne Boykin, Dean of the Christine E. Lynn College of Nursing, will be in contact with 
you to discuss the utilization of your most generous grant to support our nursing programs 
I look forward to working with you and Blue Cross/Blue Shield of Florida in the future. 
OWL/es 
cc: Frank Brogan, President 
Herbert Gimelstob, Chair, FAU Foundation 
Anne Boykin, Dean 
JJ~t 
David W. Lowe 
Interim Executive Director 
Interim Vice President 
Pnwiclin~ tht' \l<lr:!ill l{ Ex<"dlmc:c.fin Fl<,rida .-\tlm1ti<" c :11i1 a.,it11 
AlliOhce 
For World Oo,, Education 
F,"-'1LW!d on tlic Business ofEducarion. 
Executive Committee 
Peter S. Rummell 
Chairman 
A. Hugh Greene 
Secretaryffreasurer 
T. Martin Fiorentino 
Preston H. Haskell 
Russell B. Newton, Jr. 
Cyrus M. Jollivette 
Lynn Pappas 
Frederick H. Schultz 
Board of Directors 
Honorable Kris Barnes 
Charles A. Clarkson 
Jo~n Delancy 
John Hirabayashi 
Ellen Fitzsimmons 
Superintendent John Fryer 
Mac Hol1cy 
- Leerie Jenkins 
Marsha Myers 
Mayor John Peyton 
Madeline Scales-Taylor 
Steve Wallace 
Winston Wilkinson 
Marshall M. Criser 
Chairman Emeritus 
Cheryl Grymes 
Executive Director 
-. .1 l 9 Bou1evard Center Drive 
Jacksonville, FL 32207 
Phone(904)348-7715 
January 23, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonvi lie, Florida 32246 
Dear Russ: 
/ 
RECEIVED 
JAN 2 7 200~ 
CYRUS M. JOLLIVETTE 
Thank you for Blue Cross and Blue Shield of Florida's charitable 
contribution in the amount of $33,000.00 to the Alliance for World 
Class Education for the year 2004. Of the total donation, $30,000 
is designated to the Garden City Elementary PASS partnership. 
The Alliance is a Florida not-for-profit 501(c)(3) corporation 
established exclusively for educational purposes. We acknowledge 
that no goods or services were received in exchange for your gift, 
making it 100 percent tax-deductible. 
The Alliance for World Class Education has complied with the 
registration requirements of Chapter 496, Florida Statutes, The 
SQU~lt~tJon_ of Contrtbutions_ Act. ___ Our_ registration number is SC-
10063. 
Your generosity is greatly appreciated and will facilitate our goals to 
improve public education, and, ultimately, student achievement. 
Your contributions will continue to make a difference for many 
generations to come. 
Sincerely, 
, ... .'). ,4:· ~\ 
~
· j~I 
.' : , 
: ' 
C~eryl fymes O . 
Execu '!/,e Director 
. ----· ··· ·----• 
The missio" of the Alliance for World Class Education is to advocate for the students in the Dw.,al County Public 
Schools, complementing the School Board and the Superintendent. by leveraging its resource.s and influence in 
areas where we can orovide the ~t imDaCt in order to create a world-cla.v.v educatinn .w .ffP.m 
No effort un heh(_11f nf 
\,_'hildren i~ ever Wdstcd. 
/ 
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CYRUS M. JOLLIVETTE 
January 23, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President. Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Pkwy, DCC3-4 
Jacksonville,FL 32246 
Dear Mr. Jollivette: 
Please accept our sincere appreciation for your generous gift of 
$25,000.00, received December 22, 2003. We are pleased to have 
Blue Cross and Blue Shield of Florida as the first donor to our 
adoption center Capital Campaign. 
Founded in Jacksonville in 1902, Children's Home Society has been 
building families through adoption for more than a century. It is one 
of many services we provide to children and families in Florida. 
It is because of gifts like yours, that many children will know the love 
and security of a home and family of their own. Thank you, again, 
fQrgivingJhese children .a bright and hopeful future. We will be-sure 
to keep you posted on our progress. 
Most Sincerely, 
<:;!;)Jc___ 
David Clark, APR 
Development Director 
cc: Susan Wildes 
CHILDREN'S He»-£ SOCIETY OF FLORIDA, REGISTRATION #SC-00180, IS REGISTERED 
WITH THE STATE UNDER THE SOI..ICJTATION OF CONTRIBUTIONS ACT, 1991. 100% OF 
EACH CONTRIBUTION IS RECEIVED BY TI£ CHILDREN'S HC>t.E SOCIETY CF FLORIDA. A 
COPY OF THE OFFICIAL REGISTRATION AND FINANCIAL INFORMATION MAY BE 
OBTAINED FROM THE DIVISION CF CONSUMER SERVICES BY CALl.lNG TOLL.fREE, 
WITHIN THE STATE, 1-S<XM35-7352. REGISTRATION DOES NOT IMPLY ENDORSEMENT, 
APPROVAL OR RECOMMENDATION BY THE STATE. lQ@ch~~;;·s \rlJSOClety O• •10P l ['A 
I00Yean. Embracing Childnm. 
Inspiring Lives. 
www . chsfl . org 
January 23, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonvrne. Florida 32246 
Dear Russ: 
~ Girl Scouts 
Where Girls Grow Strong. 
Girl Scout Council of Tropical Florida. Inc. 
Serving Miami-Dade and Monroe Count it>s 
1134 7 SW 160 Street 
Miami. FL 33157-2703 
T 305 2S3 4841 F 305 253 ✓. 132 
gscoutfl@bellsouth .net 
800 282 95 76 for Monroe County 
RECEIVED 
JAN 26 2004 
CYRUS M. JQ_LLIVETTE 
On behalf of 16.000 Girl Scouts in Miami-Dade and Monroe Counties, I want to than l< 
Blue Cross and Blue Shield of Florida for the generous grant of $50,000 to help support 
Girl Scout programs. We are very grateful and honored to have been selected to receive 
funding from Blue Cross and Blue Shield of Florida. 
Girl Scouting is rich in history and tradition as it continues to touch the lives of so many 
in our communities. Our appeal is based on the wonderful, enriching activities that 
attract young girls as well as our new programs that address issues that todals girls are 
facing. Girl Scout troops still go camping and still recite the Girl Scout Promise and Law, 
but they also participate in programs lilce Decisions for Your Life, Money Smarts, Girl 
Scouts Against Smo1<ing and Sunblo~l<e~s alo_n_g_wi!h a rnyriadofprogr~ms that focus on 
careers, leadership skills and citizenship. We are very proud of the well-rounded Girl 
Scout programs we offer to girls between the ages of 5 - 17. 
Thank you again for supporting the Girl Scout Counci1 of Tropical Florida, Inc. I look 
forward to working with you to improve the 1ives of girls in South Florida. 
Sincerely, 
/M i 
.:· l'/14~ 
Maria D. Tejera 
Chief Executive Officer 
MDT/bp 
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Friday, January 23, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President for Public Affairs 
4800 Deerwood Campus Parkway DCC 1-8 
Jacksonville, Florida 32246 
( { ·. 
Blue Cross Blue Shield of Florida 
~. Inc. Dear Russ: 
UriefM9ndleta 
Terra8ank, N.A. 
Emmanuel Victor Nwadlke, P..E. 5E:v::1~:~.inc. On behalf of St. Thomas University thank you and Blue Cross 
5=!i:11wGr~ Blue Shield of Florida for your generous gift of $160,000.00. 
: 1:~:: Part of the gift, $150,000.00 will be for the BCBSF Nursing 
~!~~~ Scholarship Endowment Fund and $10,000.00 will be applied 
PRESIDENrSaOARDOFADVISORSto the annual campaign. We very much appreciate and value 
~~ ~• Cllalr this very generous gift. 
c.m11e auccenaao 
Gullermo Caatlllo 
Bank of America 
~i5-i8S Our partnership with the University of Miami School of Nursing 
:::a~ ~b':mber of Commerce is going extremely well. When we complete the Carnival Cruise P9dr'O Cruz-Sanchez · i::r'r~=: Lines Science and Technology Building we expect to have the 
~~~ Solutions sciences as our "number one" center for excellence for a 
Kffinflne ~~ 1:fnP"'" diverse student population. We are well on our way. 
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Paul A. Garcia 
Paul A. Garcia, P.A. 
Ilea Garn 
ca&r Race Course 
Barry A. GJvner 
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AonGtau 
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Kenl C. Jun.y & As6oclates 
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tr.~ ~vis LL.P 
Raul llar1lnez 
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Ramon=n St.ler Distributors, Ltd. Paul R. Alp 
Dade ~ School Board 
J.C. Planlla, Esq. 
State~-= 
~~Service 
Ana Gloria Ftivu-Vazquez 
Gomez & Rivas-Vazquez r::-~rtgu 
Raylrwino 
Social Services Coordinators, Inc. 
Ma'lol'Neba 
Mellon Unlted National Bank 
ca,o1 WIiiamson 
Willamson Caollac John P, Zanella 
CNNMiami 
~Zu~ 
Thank you very much for all you do on behalf of the students, 
faculty and administration at St. Thomas University. Your gift 
ensures many more future nurses can reach their educational 
goats. 
Sincerely, A /J 
1 ~ JI -'~./v-__ .l\. 
Beverly S. Bachrach 
Vice President 
University Advancement 
enclosure 
Zumpano, Patricios and Winker 
8everty S, Bachrach 
VIC& President For l.kliversity Advancement 
~ 
J. Patrick Fitzgerald, Esq. 
RECEIVED 
JAN 26 2004 
CYRUS M. JOLLIVETTE 
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Special Olympics 
Florida 
RECEIVED 
JAN 2 8 200% 
CYRUS M. JOLUVETTE 
January 26, 2004 
Cyrus Jollivette 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Cyrus: 
"Let me -win. (}Jut if I cannot 'Win, Cet 
me 6e 6ra'Ve in tfi.e attempt. " 
~ Special Olympics oath 
We thank you not only for your munificent gift of$1,000.00, but also for investing in the Special 
Olympics Florida mission of providing year-round sports training and athletic competition for over 
15,000 children and adults with mental retardation in the state of Florida. As a valued benefactor, you 
are giving our athletes continuing opportunities to develop physical fitness, demonstrate courage, 
experience joy and participate in a sharing of gifts, skills, and friendships with their families, other 
athletes, and the community. We know you have many choices when it comes to charitable giving, so we 
are both humbled and grateful that you have chosen to support our athletes. Your continued and 
generous support of Special Olympics Florida is very much appreciated 
Special Olympics Florida continues its campaign to challenge the world to recognize the 
giftedness ofpe_opJe_w.ithmental.r-etardation. Because-ofyour-generosity,-we can-continueoiii' mission 
and replace fear, stigma, and oppression with possibility and opportw,ity. Again, thank you for 
partnering with Special Olympics Florida. I remain ... 
Sincerely yours, 
f✓r1}wL<y-
Carl L. Ferguson, Jr. 
Sr. Vice President Development 
No goods or services were provided to above donor for this contribution. 
FLORIDA DEPARTMENT OF AGRlCULTIJRE & CONSUMER SER.VICES REGISTRATION NUMBER: CH63l. A COPY OF THE OFFICIAL 
REGISTRATION AND FINANClAL INFORMATION MAY BE OBTAINED FR.OM THE DMSION OF CONSUMER SER VICES BY CALLING TOLL-FREE 
(800-435-7352) WTilllN THE ST ATE. REGISTRATION DOES NOT IMPLY ENDORSEMENI', APPROVAL. OR RECOMMENDATION BY THE STATE. 
' 
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OFFICE OF THE PRESIDENT 
(561) 297-3450 • Fax: (561) 297-2777 
Mr. Cyrus M. J ollivette 
Group Vice President, Public Affairs 
Blue Cross/Blue Shield of Florida 
~'f/11/tf-
FLORIDA ATIANTIC UNIVERSITY 
{ (, l c1/V 
777 GLADES ROAD 
P.O. Box 3091 
BOCA RATON, FLORIDA 33431-0991 
January 27, 2004 
RECEIVED 
FEB 02 200~ 
CYRUS M. JOLLIVETTE 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246-6498 
Dear Mr. Jollivette: 
I would like to express the sincere appreciation of everyone at Florida Atlantic 
University for the $100,000 gift that Blue Cross/Blue Shield of Florida recently 
made to FAU1 s Christine E. Lynn College of Nursing. Support of this magnitude 
enables us to enrich the College, s academic programs, greatly expanding the 
range of educational resources available to our faculty members and students on 
both the undergraduate and graduate levels . 
Blue Cross/Blue Shield of Flori<:la could not have presented this generous gift to 
a more worthy recipient. The Christine E. Lynn College of Nursing, under the 
dedicated leadership of Dean Anne Boykin, is nationally known for setting the 
highest standards of excellence in caring-based nursing education. Your gift will 
be of great value in advancing. the College's important work. 
. 
Thank you once again for your support of Florida Atlantic University. 
FI'B/lkl 
BOCA RATON • FORT LAUDERDALE • DANIA BEACH • DAVIE • JUPITER • PORT ST. LUCIE 
An Equal Opportunity/ Equal Access Institution 
( 
✓ 
Mountaintop Institute 
Historic change! Cl: cJ~~✓f 
Mr. Russ Jollivette 
Group Vice President 
Public Affairs 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Building 100 - 8th Floor · 
Jacksonville, FL 32246-8273 
January 27, 2004 
Dear Russ: 
RECEIVED 
FEB 02 200% 
CYRUS M. JOLLIVETTE 
On behalf of my colleagues at the Mountaintop Institute, thank you for the grant 
from Blue Cross Blue Shield. ·We deeply appreciate your support of our mission 
and your commitment to the community. Blue Cross Blue Shield's awareness of 
cultural and racial differences coupled with your willingness to understand 
those differences will make an historic difference in the communities you serve. 
My best wishes for a happy and prosperous 2004. 
Best regards, 
~~ 
Bryant Rollins 
President . 
P.O. Box 550549 Jacksonville, FL 32255 
Feb-16-2004 15:48 From-BCBSF 904-905-6638 T-473 P.003/014 F-434 
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ct FLORIDA ATI.ANTIC UNIVERSITY 
OFFICE OF THE PRESIDENT 
(561) 29M450 • ~; (561) 297~2777 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
Blue Cross/ Blue Shield of Florida 
(l., ~ [)/✓ 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Fl 32246-6498 
Dear Mr. Jollivette: 
777 GLAnES R0.4-P 
P.O. Box 3091 
BoCA RATON, FL.i.."llUl)A 33431,0991 
January 27, 2004 
RECEIVED 
FEB O 2 200\ 
CYRUS M. JOLLIVETTE 
I would like to express the sincere appreciation of everyone at Florida Atlantic 
University for the $100,000 gift that Blue Cross/Blue Shield of Florida recently 
made to FAU's Christine E. Lynn College of Nursing. Support of this magnitude . 
enables us to enrich the College's academic programs, greatly expanding the 
range of educational resources available to our faculty members and students on 
both the undergraduate and graduate lev@ls. 
Blue Cross/Blue Shield of Florida could not have presented this generous gift to 
a more worthy recipient. The Christine E. Lynn College of Nursing, under the 
dedicated leadership of Dean Anne Boykin, is nationally known for setting the 
highest standards of excellence in caring•based nursing education. Your gift will 
be of great value in advancing the College's important work. 
Thank you once again for your support of Florida Atlantic University. 
TTB/lld 
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OFFICE OF THE PRESIDENT 
January 27, 2004 
Ms. Susan F. Wildes 
Senior Community Relations Consultant 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 3 2246 
Dear Susan; 
/ fp,u'f/t(cf 
~~ 
({! [) 
RECEIVED 
FEB 02 2004 
CYRUS M. JOLLIVETTE 
We are extremely grateful to BlueCross BlueShield of Florida for the 
generous check of $160,000. Of course we will be applying this, as agreed 
upon, to our nursing . scholarship endowment. I look forward to the 
announcement of the gift, which I understand will be done in conjunction 
with BlueCross BlueShield and the recipient schools to support health 
· initiatives in Florida. BlueCross BlueShield is certainly an outstanding 
contributor to the well being of not only higher education but ultim~tely to 
the citizens of Florida. 
With best regards, I am 
SincerelY yours, 
"\ 
~ if 
.£ _  .• t ct .\, ' '- ' ti'..
0
-;,:r ~ i (: ,_ - {~ 3-tL( c 
Rev. Msgr. Fralli\lyn M. Casale 
President 
Cc: Russ Jollivette t/' 
16400 NW 32ND AVENUE , MIAMI. FL 33054 • PHONE (.305) 628-6663 • FAX 005) 628,65 l l 
www.stu.edu 
Feb-16-2004 15:49 From-BCBSF 904-905-6638 
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January 27, 2004 
Ms. Susan F. Wildes 
Senior Community Relations Consultant 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Susan: 
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RECEIVED 
FEB 02 200, 
CYRUS M. JOtLIVETTE 
We are extremely grateful to BlueCross BlueShield of Florida for the 
generous .. check of $160,000. Of course we will be applying this, as agreed 
upon. to our nursing scholarship endowment. I look forward to the 
announcement of the gift, which I understand will be done in conjunction 
with BlueCross BlueShield and the recipient schools to support health 
initiatives in Florida. BlueCross BlueShield is certainly an outstanding 
contributor to the well being of not only higher education but ultimately to 
the citizens of Florida. 
With best regards, I am 
Sincerely yours, 
i. • .. \. . .• . 
Rev. Msgr. Franklyn M. Casale 
President 
Cc: Russ Jollivette t/ 
.. ... ' 
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~ RfH INSTITUTIONALADVANCEMENT 'NlJNIVERSTIY OF 
4567 SL Joluls Bluff Road. Soudl • JacbolmDc, flarida 32224-2645 
~km. ('l00)6l0-2151 • ... ('JOl)6l0-21'9•- ......... 
Pierre N. Allaire, Ph.D. 
Vice Pre3idmt for Institutional Advancement 
To: g4,d_.4----' 
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DE?ARTMENT CF FINANCIAL SERVICcS 
REMITTANCE ADVICE THIS IS NOT A PAYMENT DEVICE 
FLAIR ACCOUNT CODE OLO SITE 
48-202178001-48900100-00-10037800 480000 
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UNIVERSITY OF NORTH FLORIDA FOU 
4567 ST. JOHNS BLUFF ROAD. SO 
J J DANIEL HALL. ROOM 2700 
JACKSONVILLE FL 32244-2648 
00 
DOCUMENi NUMBER 
D4000323208 
PLEASE DIRECT QUESTIONS TO: (850) 245-0401, DEPARTMENT OF EDUCATION 
VENDORS NOW CAN VIEW PAYMENT INFORMATION AT HTTP://FLAIR.DBF.STATE.FL.US 
INVOICE 
NUMBER AMOUNT 
------ -----------
UNF MG $ 1,454,291.00 
OBJECT DATE PA.YMENT NO 
7400 12/26/03 0906855 
PAYMENT .A.MOUNT 
$ 1 , 454, 291. 00 
DO NOT CASH 
AGENCY DOCUMENT NO 
V008324 
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Mountaintop Institute 
Mr. Russ Jollivette 
Group Vice President 
Public Affairs 
Hbtorit· rh:.rn_µl' ! 
Blue Cross Blue Shield of Florida 
4800 Deerwood~ Parkway 
Building 100 .. s• Floor 
Jacksonville, FL 32246-8273 
January '17, 2004 
DearRuss: · 
T-473 P.006/014 F-434 
✓ 
1.' ~ 
... l. [v . L . 
RECEIVED 
FEB 02 200~ 
CYRUS M. JOlLIVETTE 
On behalf of my colleagues at the Mountaintop Institute, thank you for the grant 
from Blue Croes Blue Shield. w~ deeply appreciate your support of our mission 
and your commitment to the community. Bl1J.e Cross Blue Shield's awareness of 
cultural and racial differences coupled with your willingness to understand 
those differences will make an historic difference in the mmmunities you &t!rve. 
My best wishes for a happy and prosperous 2004. 
Best J:egardsa 
~v-~ 
Bryant Rollins 
President 
P.O. Box 550548 Jaekacm~ PL 32255 
,/6-~"\ ~ 
L.¥ 
Building 11i• on our 
VISION 
RECEIVE[\ 
JAN 2 9 2004 
CYRUS M. JOLLIVETTE 
The Next Step to Ending Homelessness. .. One Person at a r1n1e 
Honorary Chairs 
Ed and Helen Lane 
Chainnen 
Hugh H. Jones, Jr. 
C. J. "Mike" Williams 
Vice Chairmen 
Thomas Becker 
Douglas Brown 
Valerie Chritton 
Berrylin McGehee Houston 
Michael Munz 
Marian Barnett Poitevent 
Jeff Saddington 
E. L. "Butch" Toney 
Executive Staff 
Linda Lanier 
Julie Handley 
Dolly Wise 
January 27, 2004 
Mr. Cyrus Jollivette 
Group VP Public Affairs 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Pkwy (DCl-8) 
Jacksonville, FL 32246-8273 
DearMr.~~ 
The exciting announcement ofBlue Cross' major gift to the capital campaign 
of the I.M. Sulzbacher Center for the Homeless was a highlight of 2003. This 
new building has been a long-held dream for the Center and your gift will 
enable it to become a reality. 
We were thrilled to receive Blue Cross' generous gift of2,825 shares of 
FEDEX Corp. The values of the FED EX stock on December 18, 2003 were 
$70.34 and $67.80 respectively. We also received 8,425 share of GAP INC 
DELAWARE. The value of the GAP stock on December 18,2003 was $22.55 
and $22.05 respectively. Additionally we received 1,740 shares of NIKE INC 
CL B stock. The value of the NIKE stock $67.20 and $65.96 on December 
18, 2003 respectively. The proceeds from the sale of these stocks will be used 
to fund your lead gift of$500,000 for the new building to house the health 
p~o~ ~~ _the I.M._ Sulzbacher_Center for _the Homeless. _______ ______ 
This major commitment by Blue Cross Blue Shield of Florida will not only 
enable the Sulzbacher Center to have appropriate space to provide health and 
dental care for the homeless and medically under-served, but it will help the 
Sulzbacher Center address one of the root causes of homelessness .... lack of 
access to health care. 
611 E. Adams Street 
Jacksonville, Florida 32202-2827 
904-359-0457 • 904-359-0926 
WV{w.imshomelesscenter.org 
The ramifications of the Blue Cross' gift are far-reaching and it will impact 
lives on many fronts. Foremost it will help the poor and indigent who need 
health care. Their numbers are overwhelming ... last year in our 1100 square 
foot clinic; our staff saw 10,227 unduplicated persons during 16,711 patient 
visits. Our patients have multiple problems, which was reflected by more than 
24,278 patient services provided during their visits. The correlation between 
lack of health care and homelessness presents a compelling case as to why 
it is one of the leading causes of homelessness. Ifwe can keep them healthy, 
there is hope we can keep them from becoming homeless. 
I.M. Subbacher 
Center for the HQmeless 
... ending homefemress, one person at a time 
A copy of the officidl registration (SC-04758) and financial information may be obtained from the Division of Consumf"r Ser.ices by calling toll-free wtth:n the Slate of norida (BOO) 435-7352. Registration does not 
imply endorsement. approval, or recommendation by the State ct Florida. This org,lnizdtiun retair.~ 10()(\-') of ali co111ributions rererved. 
( 
Mr. Cyrus Jollivette 
January 27, 2004 
Page Two 
The expanded space will also allow more health care volunteers to help. For 
example, we have dentists who want to volunteer, but we have no where for 
them to provide care. Students from medica4 nursing, dental and counseling 
programs want to train in our health center, but cannot participate due to 
limited space. The new health center will more than double our medical exam 
rooms and dental operatories. There will be room for counseling and patient 
education. It will be quite an improvement ftom our cmrent situation where, 
for example, our psychiatrist Dr. Christensen has to use our file room for 
patient consultations. 
Thank you for helping the Sulzbacher Center address this critical issue - lack 
of access to health care for the homeless and medically uninsured. Our new 
heahh center is a statement of hope and a dream that Blue Cross Blue Shield 
has helped make a reality. 
s(i2~~-~ 
~;J; __ _ --··· -. 
President & CEO 
~ ~~~ey Director of Major Gifts 
Cc: Michael Cascone, Susan Towler, Susan Wildes, and Lynn Monson _ 
~ ~ ~ ~ dsf!_J,issd, ~ 
{J;_,~ ~ ~-/-rR.. I~ ~UL 
~ -#-,e_.r)S70tllf "1r.t'Jd..ctJ./zb()_UI)._ 
~-~ (/ . CR,tdU. Wf.<-dJu. -/f-r,'Jletf (_ 
vi~ 1°4✓; ( 1/ 
January 29, 2004 
Mr. Cyrus Jollivette 
Group Vice President 
Public Affairs 
Le T L ... -) Q TLr, ./2 r-~ r1 l T( "" ,1 T [( n,\f J=' l I T\ i n .. -L-, l \ •. ., .,_ 1 L, I--' L -~ ._ . .1 1 ~ . .... _..--'- .L .... A. 1. "L/ 
Blue Cross and Blue Shield 
4800 Deerwood Campus Parkway, Dcc3-4 . 
facksonville~ Fl 32246 
Dear Mr. Jollivette: 
({ ·. L, l 
f>tw 'li1/f-_ {/ , 
RECEIVED 
FEB 02 200; 
CYRUS M. JOLUVETTE 
Again, l want to thank Blue Cross and Blue Shield of Florida for your generous donation of 
$25,000.00 to the Florida Education Fund's Doctoral and Junior Faculty Fellowship Program. 
Your December 18, 2003 letter announced the partnership between the Florida Education Fund 
and Blue Cross and Blue Shield, and also indicated that no public announcements are to be made 
about the gift without your coordination and approval. 
In March of 2004, the Florida Education Fund (FEF) will publish the third edition of the FEF 
Focus, a semiannual newsletter that provides information regarding FEF's activities and 
programs. Thus, · we seek your approval to publish an article in the FEF Focus discussing the 
partnership between Blue Cross and Blue Shield and the FEF. The FEF Focus is distributed to 
all Florida universities, affiliate universities outside of Florida, some community colleges, some 
government agencies, FEF donors, and the FEF' s twelve Centers of Excellence, which includes 
.ffiliate churches, schools, and community centers. 
In closing, please know that your generosity and commitment enables the FEF to continue its 
mission of str~~g!~ening the larger community by creating and implementing programs and 
services that lead to greater educational advancement for. students throughout the State of Florida 
and the nation. I believe that the support the Blue Cross and Blue Shielcf provides throughout the 
state of Florida is worthy of public notification. Thus, I look forward to your response regarding 
our proposal to announce the FEF Blue Cross and Blue Shield Partnership in the March 2004 
Edition of the FEF Focus. 
Your consideration of this matter is greatly appreciated. If you have ~y questions or concerns, 
please call me at 813-272-2772 . 
.... , 
Sincerely-, / 
U j i· . t' yj ,;--,_-\}~  
'. -~ V(,,\ ' ! -~· ' 
, v 
Lawrence Morehouse, Ph.D. 
President and CEO 
:;.-•: 1 ;~-~!~ -:8'; '.": 'jd':~!v,;: . 5(;: r,:, °1 52~'., ·1:~:n1r, ,:! . ~L.. 3J .S1)2 8 ~ J;272-2T:~2~r;:_-~;g:1,~J7-2-:?.78Z-.s::;~-::--- ; ., ':-'. ... ;~·-; v-iebs,te: www .. fi-educ-fd.or, 
Feb-16-2004 15:48 From-BCBSF 
January 291 2004 
Mr. Cyrus Jolliveuc; 
Gmlp Vice President 
Public Affairs 
Blue Crou and Blue Shield 
4100 Deerwood Campus Parkway. Dcc3-4 
Jacksonville, Fl 32246 
Dear Mr. Jollivette: 
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RECEIVED 
FEB 02 200~ 
CYRUS M. JOLUVETTE 
Again, I want to thank Blue Cross and Bhie Shield of Florida for your acaerous donation of 
$2.S,000.00 to the Florida Education Fund's Doctoral and Junior Faculty Fellowship Program. 
Your December 18,. 2003 leacr announccd the ~hip between the Florida Education Fund 
and Blue Cross and Blu; Shield, and also indicated that no public announcements are to be made 
. I ~ about the gi~ without your coordination 81ld approval. 
(; ~ In March of 2004. lhe Florida Education Fund {FEF) will pub&h 1he third edition of dl¢ FEF / Focus, a smriannaal newsletter that pfOVidcs infonaation rcgatding FEF>s activities and programs. Thus, we seek your approval to publish an article in the FEF FOQJS discussing the l' 11 partnersbip be;tween Blue Cross and Bb1e Shield and the FEF. The FBF Focus is clistribut=I to all Florida IIDn'Cmties, affiliate universities Dlltside of ~ some community colleges, some 
govenunent agencies. FEF donors, and the FEF' 1 twelve Centers of Excellence, which inchldes 
L.,.affiliak churches., sobools, and community centers. 
In closing, please know that your generosity and commitment enables the FEF to continue its 
mission of strengthening the larger conummity by crmiq and implementing programs and 
services that lead to areater educational advancement for students throughout the State of Florida 
and the nation. I believe that the suppon the Blue Cross and Blue Shield provides throughout the 
state of Florida is worthy of public notification. 1bns, I look forward to your respome regardina 
our proposal to mmoun~ the FEF Blue Cross and Blue Shield Partnctship in the Man:h 2004 
Edition of the FEF Focus. 
Your consideration of this matter is gRatly appreciated. If you have any questions or concerns, 
please call me at 8IJ-272•2n2. 
Sincereiy. 
," I 
, __... ,· .. ~ ,,..-: .. : 
I'\ . . • 
Lawrence Morchou9e_ Ph.D. 
President and CEO 
fJ~ -a. 9r~ 
Jewish Community Alliance 
°"'~ ett P~ ~ (h,~r e~ 
BOARD m· DIRECTORS 
DAVID A. STEIN 
Honorary Chairman 
EXECUTIVE COMMITTEE 
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DAVID A . STEIN 
*OF BLESSED MEMORY 
January 30, 2004 
Blue Cross Blue Shield 
4800 Deerwood Campus Pkwy 
BuildiAQ 3-4 
Jacksonville, FL -32246 
Dear Sirs, 
On behalf of the Jewish Community Alliance I want to thank you for your 
support and.gratefully acknowledge receipt during 2003 of the following: 
Cash $7,500.00 
The Jewish Community Alliance provided no goods or services in return 
for this contribution. 
Sincerely, ,. j(.1:jl~rtu·  .
:Director of Finance _ 
j~ ORTA~T: ;.Federal~ taw?tQc1~1res that,y:6ukeepj fiis ~ceipt.to ~UP,~t,ar,tiate your-charitable deduction, Yo~W~ l:ifs5f}!:;::t~£fl~!~;!~~:~~1i{f:~~==·~marify. 
t'J 
8505 San Jose Boulevard • Jacksonville, Florida 32217 • Phone: (904) 730-2100 • Fax: (904) 730-2444 • www.jcajax.org JCA 
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... Providing answers for poor and homeless families. Faithfully. 
,tETROPOLITAN 
MINISTRIES 
January 30, 2004 
Mr. Cyrus M. Jollivette 
BlueCross Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus f arkway, DCC3-4 
· -Jacksonville, FL 32246 · 
Dear Cyrus, 
t,L-
I ftuV/t/1-
LIV 
RECEIVED 
FEB 02 2004 
CYRUS M. JOLUVETTE 
Thank you for your 2003 gifts totaling $1,000.00 representing the total of your giving (personal 
gifts excluded). Your kindness and generosity demonstrated through your investment has 
provided for the needs of many poor and homeless families in our community. 
Your partnership, coupled with the inv~stments of thousands of other caring community 
members, provided food, education, counseling and care to thousands of poor and homeless _ 
families this past year. During the holidays alone, 9,682 families were served. · 
Poor and homeless families looking for short- or long-term answers will find them at 
Metropolitan Ministries everyday, 365 days a year. You play a significant role in making this 
possible. 
Thank you for your partnership and for changing the lives ofhomeless_childr~Jl~d_(amilies. 
We are thankful for a caring community and we look forward to being able to provide .even more 
answers for more families in this new year; 
Peace, 
~,v 
- Iv 
Morris E. Hintzman 
President 
Note: If this amount does not agree with your records, please contact LaDawn Milton, Director of Donor Services at 
(813) 209-1070 for assistance. 
METROPOLITAN MINISTRIES IS A 501(c)(3) TAX EXEMPT ORGANIZATION. A COPY OF THE OFFICIAL REGISTRATION (#SC-02820) AND FINANCIAL INFORMATION MAY BE OBTAINED FROM 1liE 
FLORIDA DMSION OF CONSUMER SERVICES BY CALLING TOLL-FREE WITHIN THE STATE 1-800-43S-7352. REGISTRATION DOES NOT IMPLY ENDORSEMENT, APPROVAL OR RECOMMENDATION 
BY THE STATE. METROPOLITAN MINISTRIES DOES NOT UTILIZE THE SERVICES OF PROFESSIONAL SOLICITORS AND THEREFORE RECENES 100"lo OF EACH CONTRIBUTION. 
• -· • .J_ a •• __ .,,.. I T~mn~_ Florida 33602-2204 i 813.209.1000 ! 813.209.1080 fax I www.metromin.c 
Feb-16-2004 15:48 From-BCBSF 904-905-6638 
,,. 
Pc'.:;\. 1~in& an;..,..~1:., f, ,!' p0c, ,!,1'\d ~;1>~1~!1:~'-> f.u.-.;l:e$. fc,,rhful/y 
METROPOLITAN 
MINISTRIES 
January 30, 2004 
Mr. Cyrus M. Jollivettc 
BlueCross Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parlcway" DCC3-4 
Jacksonville!t FL 32246 
Dear Cyrus, 
(,l, 
T-473 P.005/014 F-434 
./ 
I 
I 
(, I 1/·/ 
RECEIVED 
FEB 02 200\ 
CYRUS M. JOLLlVETTE 
Thank you for your 2003 gifts totaling $1,000.00 representing the total of your giving (personal 
gifts excluded). Your kindness and generosity demonstrated through your investment has 
provided for th~ needs of m21:1y poor and homeless families in our community. 
Your partnership, coupled with the inv~tments of thousands of other caring community 
memberst provided f~ education, counseling and care to thousands of poor and homeless 
families this past year. During the holidays alone, 9,682 families were served. 
Poor and homeless families looking for short- or long-tenn answers will find them at 
Metropolitan Ministries everyday, 365 -days a year. You play a significant role in making this 
possible. 
Thank you for your partnership and for changing the lives of homeless children and families. 
We are thankful for a caring community and w~ look forward to being able to provide even more 
answers for more families in this new year. 
Peace, 
r 
Morris E. Hintzman 
President 
Nett: lf tllis amout does not agree wltla your res:ords, please cvntact LaDawn Milton, Dirutor or Donor Services at 
(113) 209--1071 for assistance. 
tilEtR(»l()UTAN IINIS11ta IS J. 501""3) T~ SCEMPr ~ A r:J:Jl"I ~ THE OFFlQAL RE~110M ~ ANO RtWIOIL 1'4F1'.AP.TIOM ~y Be 06'fAINB) FR0U THE 
A.ORIDA OIYISKJN 0& CONSUMER S8IW3 HY~ 1'~ \fffltN DE Sf ATE J.D.(35.73$1 AEGISTRAnort D0eS NOT MPl.Y e«>ORSSIENT. N!IPRal/Al OR AEIXlll,IK».Tlc»f 
llv'Mi s:t".lff. IIETaDPQLIT'AN ~ D(ES lC7T U1\.IZE M S!JMCS 0f ~ SQI.JaTOAS~~e RtCB\IES 1~ 0, EACH~ 
~ .... 
~ ~tnm~r:t!ties_ln ~~h~~ls 
,,,, Hl!LPINQ KIDS PRl!PAAE ~DR LIFE 
January 301 2004 
Cyrus M. Jollivette, Group Vice President 
Blue Cross and Blue Shield of Florida 
Public Affairs 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonvi!le, FL 32246 
Dear Mr. Jollivette: 
(t l~/✓ 
(y Gv~ @ / y/' 
/ 
&~ 
RECEIVED 
FEB 13 200\ 
CYRUS M. JOLLIVETTE 
On behalf of our Board of Directors, our staff, our program affiliates, and the Florida 
schoolchildren that we serve, we thank you for your very generous donation. In these times 
of tight budge_ts and increasing priorities, we understand fully that you have limited charitable 
dollars. Needless to say, we are sincerely appreciative that you chose Communities In 
Schools. 
By supporting our efforts, you are indeed investing in ·Florida's future as we endeavor to help 
kids stay in school, learn, graduate and prepare for life. 
Wishing you and yours the very bestf 
Sincere I~\ 
Oi~-~ 
Lois L. Gracey ~ 
State Director 
___,-- -- - -- - . ·-. . . .. _ -- -- -- - . . . 
~Gallagher,~ 
COMMUNITIES IN SCHOOLS OF FLORIDA, INC, 
27~-~--· D?.c,: 0 ~ -.,er a.. .~. :"a ;?'- .3SS~-?:- . ~ ... ,.. ~~ ~= -~--8- /:~~ .. • T-:·-= -·~:... :· ~-~C-·;=:-~.-! :;, ,.. .: :°3•:--.-.: ::;: • ~- ·- -~ ~:!S~ -~•-·:!3. fJ:~a ,~·-~:.cc- ':1 
February 5, 2004 
Ms. Shelly Spivack 
COCONUT 
#3't~(t~~f'F-'?-
~N.~v ~ 
.. ..,, ; ,-, .... ~PLAYHOUSE 
BROADWAY BY THE BAY 
k~l~~~ ~:~~'JEID) 
Shelly Spivack 
Blue Cross/Blue Shield of Florida 
8400 NW 3 3rd Street 
Miami, FL 3 3122 
Dear Shelly: 
On behalf of the board, staff and volunteers of the Coconut Grove Playhouse, I want to express 
sincere thanks for your contribution of $75,000, processed on December 31, 2003. Through your 
support and generosity we can continue to entertain and educate our community by producing 
outstanding theatrical performances and developing educational programs that reach all segments 
of the community. 
Once again, thank you for your commitment to the Playhouse and for helping to sustain this 
national treasure. We look forward to sharing great theater with you in the future. 
y-rmer 
Donor Services Manager 
Coconut Grove Playhouse is a not-for-profit 501 (c) (3) organization and for purposes ofreporting your contribution on your 
federal income tax return, we want to advise you that the value of goods and services received in connection with this gift is 
$4,100. 
A copy of the official registration and financial information may be obtained from the Division of Consumer Services, State of 
Florida, by calling toll-free, within the state, 1-800-435-7352. (State of Florida Registration# CH2772) Registration does not 
imply approval or endorsement by the state. 
3500 Main Highway e Miami, FL 33i 33 ~ Box Office 305-442-4000 • Main Office 305-442-2662 • www.cgplayhouse.org 
A Not-For-Profit Regional Theater e Arnold Mitteimcm1 Producing Artistic Director • Laura Calzolari, Executive Director 
( 
COCONUT 
GROVE 
i ,a B PLAYHOUSE 
BROADWAY BY THE BAY 
February 5, 2004 
Ms. Shelly Spivack 
Blue Cross/Blue Shield of Florida 
8400 NW 3 3rd Street 
Miami, FL 33122 
Dear Shelly: 
~~~~~~nn~~--­f r, 1 , L -- 1 ~"'?J 1 ~ , •· , ,. , F 1  , r-,_ .. I~ fJ_[; [5_-;, l-5 Li \'!./ lt I u: 1i 
I ( \ \ :" :"·· ·~, ~ ~ ,e,,'t "I . f I II Utl i"c:.,, .,.J r l .:.'ULJi.f ~ 
S., .. , (\ • I -~ .. . : -' ~ ,, . ftt 
. nel y vfiha"K 
On behalf of the board, staff and volunteers of the Coconut Grove Playhouse, I want to express 
sincere thanks for your contribution of $25,000, processed on December 31, 2003. Through your 
support and generosity we can continue to entertain and educate our community by producing 
outstanding theatrical performances and developing educational programs that reach all segments 
of the community. 
Once again, thank you for your commitment to the Playhouse and for helping to sustain this 
national treasure. We look forward to sharing great theater with you in the future. 
Sincerely, 
Joy Finer 
Donor Services Manager 
Coconut Grove Playhouse is a not-for-profit 501 ( c) (3) organization and for purposes of reporting your contribution on your 
federal income tax return, we want to advise you that the value of goods and services received in connection with this gift is 
$700. 
A copy of the official registration and financial information may be obtained from the Division of Consumer Services, State of 
Florid~ by calling toll-free, within the state, 1-800-435-7352. (State of Florida Registration# CH2772) Registration does not 
imply approval or endorsement by the state. 
3500 Main Highway e Miami, FL 33133 C!I Box Office 305-442-4000 ° Main Office 305-442-2662 • www.cgplayhouse.org 
A Not-For-Profit Regional Theater e Arnold Mittelman, Producing Artistic Director • Laura Calzolari, Executive Director 
( 
Feb-16-2004 15:48 Frcm-BCBSF 904-905-6638 T-473 P.002 F-434 
BETHUNE-COOKMAN COLLEGE L t 1 v' MARV MGLEOD BcTl'li,Jl<E, FOIJNOEA 
OSWALO P BRONSON, SR., PRESIO&Ni Founded 1904 
Ot'ncc of the Prc-sid~nt RECEIVED 
FEB 11 200% 
CYRUS M. JOLLIVETTE 
Mr. Cyrus M Jotlivette 
BlueCross BlueShield 
Post Office Bo,c 221 o 
Jacksonville, :Florida 32232 
Dea- Mr. Jollivettc: 
'February 6, 2004 
This is to acknowledge receipt of check number 1895092 in the amount of $100,000. On 
behalf of the entire Bethune-Cookman College family, many thanks for your generous 
conmnution in support orthe college's Nuning Program. 
The original check has been referred to Mr. Sumner Hutcheso11y ID. vice president for 
college advancement, for processing; and to Mr. E. Dean Montgomery, vice president for 
fiscal affairs; and Dr. Alma Y. Dixon, dean of the Division ofNursing. for info~tion. I 
am certain you will receive an otl'i,ial receipt from Mr. Hutchesonts office in the near 
future, it you have not alteady. Please know that the administration will distribute these 
funds as indicated. 
Apin. many thanks for your rontinued support of higher education, in general, and of 
Bethune-Cookman CoJlege, in particular. . · 
OPB/kd 
c: Mr. Sumner Hutcheson, Ill 
Mr. E. Dean Montgomery 
e:Jollivette. bluecrossblueshield04 
Oswald P. Bronson, Sr. 
President 
-';~ . ·-·-f& ··-·· .. ----·. -.... ,------ ..... .. 
un 
CJ: 
640 lk M.1ry \\d.'-"txi Bcthun\! Rh\.i. • l);i~'tona Bc.··:u:h. FL• 32114-3()(,)~ 
Din.:rr l.ine ~~R6-4Hl•10<ll • 386 481 2006 • F.i.°" . 3R6-48l-20J0 
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February 06, 2004 
Susan F. Wildes 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes: 
Thank you for your gift of $100,000 to establish the Blue Cross and Blue Shield of 
Florida Nursing Scholarship Fund. Schplarships awarded from this fund will attract 
and assist deserving nursing students. What a wonderful way to address the nursing 
shortage in Florida! 
' 
We have submitted a request to the State's Major Gifts Trust Fund to match your gift 
with $50,000. When the match arrives it will be placed in your fund. 
I will send you an accounting of your fund annually. In addition, you will receive 
letters and photographs of your student recipients each year, beginning in the -
2004/2005 school year. Every year we host a luncheon at which the students and 
sponsors meet. On March I 9th we will host the 2003/2004 luncheon. While Blue 
Cross and Blue Shield of Florida will not have student recipients for this school year, 
I hope you will be able to send representatives to this event. Please let me know if 
there are particular individuals 'who should be invited. 
Once again, thank you. This endowed scholarship will forever speak to Blue Cross 
and Blue Shield ofFlorida's commitment to health of the citizens of Florida. 
With great appreciation, 
ci~f 
t'1 ~fa( 
Campus: I 050 I FGCU Blvd. South Fort Myers. Florida 3396S-6565 (239) 590-1 067 FAX: (239) 590- 1070 http://www.fgcu.edu 
An Affirmat ive Action Equal O pportunity Employer • A member of the State Universit y System of Florida 
#. 
t.~ 
New York City Host Committee 2004 
c/o Geller & Company 
800 Third Avenue, 19th Floor / 
January 31, 2004 
NewYork,NY10022 ~(~ 
·c.C x< 
{ ~~ 
Mr. Cyrus M. Jollivette 
Mr. Michael R. Hightower 
BlueCross and BtueShield of Florida, Inc. 
4800 Deerwood Campus Parkway 
Building 100, 8th Floor 
Jacksonville, Florida 32246 
Dear Sirs: 
c,l- l'\j 
RECEIVED 
FEB 13 200~ 
CYRUS M. JOLLIVETTE 
Thank you for your company's generous gift to the New York City Host Committee 2004. 
We are looking forward to hosting the Republican National Convention in New York City. 
In order to comply with the Internal Revenue Service's substantiation requirements for 
deductibility. of charitable contributions, we are providing you with this receipt for your tax 
records: 
Acknowledgement of Donation 
Name of Donor: 
Date of Contribution: 
Type of Contribution: 
Check Number: 
Amount: 
BlueCross and BlueShield of Florida, Inc. 
December 17, 2003 
Cash - 3 Checks 
1896879, 1896880, 1896881 
$150,000.00 
The New York City Host Committee is a 501(c)(3) not-for-profit organization. 
Please consult your personal tax advisor to determine the deductibility of your 
contribution. No goods or services were provided to you in exchange for your 
contribution. 
Thank you again for your charitable support to the continued prosperity of New York City. 
Sincerely, 
.... / ·/ 
cT 
• 
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CHILD 
DEVELOPMENT 
CENTERS RECEIVED 
MAR 04 2004 1 
CYRUS M. JOLLIVETTE 
l 
,-. ... _=· - ----· - · - . 
A Program of United Cerebral Palsy of Central Florida 
February 1 O, 2004 
Cyrus Jollivette 
Blue Cross Blue Shield of Florida 
4800 Deerwood Campus Pkwy, DCC3-4 
Jacksonville, FL 32246 
Dear Cyrus, 
Thank you for supporting our eleventh annual gala, "Stars at the Palace" at the Wyndham Palace 
Resort & Spa. We hope you were swept away with our five-star cuisine, live performances, lavish silent 
auction, and the presentation of the 2004 Jack Holloway Star of Gratitude Award to Gene Columbus 
and Walt Disn~y Entertainment. 
We are delighted to report that we raised more than $217,000 from this signature fundraising 
event/ Wh_at does your support mean to the 1,600 children and families we serve each year? 
( Here's just one success story I would like to share with you from Kim and Bill Gilbert who touched our 
hearts during the gala with their personal story about their four-year-old daughter, Jaime. Like most 
four-year-olds, when Kim took Jaime shopping this week, she began tugging at her mom to break loose 
so she could explore the store on her own. For a brief moment, Jaime succeeded in her quest. Kim's 
first reaction was to clap and cheer for joy! "I cried for joy when I saw Jaime showing her 
independence just like any other four-year-old! Most parents would scold their child for running away. 
But, for this moment, I just wanted to feel the joy of Jaime's latest milestone. For the first time, Jaime 
was able to demonstrate that she had the skills to balance herself well enough to take off on her own, 
and it was a very emotional moment for me!" · 
Your financial support has made it possible for UCP to continue to make a difference in the lives of 
families like the Gilbert's and tens of thousands of other families since we opened our doors in 1955. 
We are blessed to have you as a friend, and we invite you to learn how you can get more involved with 
our agency. The enclosed card lists all the dates and locations for our monthly tours, or you can call 
me direct at 407-852-3303 to schedule a tour. In addition, our web site www.ucpcdc.org has additional 
gala information and photos, as well as upcoming events. 
Sincerely, 
0~ c :U~-
Ilene E. Wilkins 
President/CEO 
P.S. You can view all the gala's photos taken by Mike Gibson of Versatile Photography at 
www.versatilephoto.com, click on "View & Order", and choose "UCP 2004 Gala". 
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Administrative Office · 3305 South Orange Avenue ~ Orlando. Florida 32806 • Phone (407) 852-3300 , .. Fax (407) 852-3301 
Blue Cross and Blue Shield of Florida 
Group Vice-President-Public Affairs 
4800 Deerwood Campus Pkwy 
Building 300, 41h Floor 
Jacksonville, FL 32246 
Mr. Cyrus M. J ollivette, 
I - i· 
L l 
✓\_ \/\\ 
' ./ lo/-. 
' ,,,✓ /{)/' 
,, -,. t 
GY 
RECEIVED 
FEB 18 200; 
CYRUS M. JOLLIVETTE 
J am writing to thank you and your staff for making it possible for my son to receive a 
free eye exam and a pair of glasses. I think services/grants like yours really make parents 
who arc working and who are income restricted, but concerned about their child welfare 
really appreciate our blessings. This was just a small gesture to send out my heartfelt 
thanks again to you and your staff. May God bless your business! 
Sincerely, , 
• / (.__ : I . 
- - ·aA,...-, .. -1(,,..: 11.J~( l ---
Tamiko Allen 
Parent of Reshard Allen 
Lauderdale Manors Elementary 
~;J£-6~7! /)~/~(;¼,,_g/-_ 
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Rising To New Heights 
The Campaign For Floridtl Memorial College 
February 23, 2004 
Ms. Susan F. Wildes 
Senior Community Relations Consultant 
Blue Cross and Blue Shield of Florida 
Community Relations. 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, Florida 32246 
Dear Ms. Wildes: 
I am pleased to acknowledge with gratitude and thanks Blue Cross Blue Shield recent 
contribution of $100,000.00 in support of the Jessie Trice Community Nursing Program. 
As we endeavor to accomplish our mission of preparing today's students for tomorrow's 
challenges, we appreciate your commitment. 
Again, thank you for your commitment to Florida Memorial College and your assistance 
in enhancing educational opportunities for our students. 
Sincerely, )..7 // -4- _7 C7 }~/ / ~ i/£~0-fci\~ i 
Albert E. S~ith, Ph.D. 
President 
AES: arc 
George F. Knox, Esq. Campaign Chairman • Albert E. Smith, Ph.D. President, Florida Memorial College: 
Capital Campaign Office • Florida Memorial College • 15800 Northwest 42nd Avenue • Jvliami, Florid,i 33054 
Telephone: (305) 623-1495 or (305) 626-3609 • Fax: (305) 626-3134 • Website: www.fmc.edu 
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Barry University 
Office of the President 
March 5, 2004 
Shelly Spivak 
Manager 
Government and Public Relations 
BlueCross BlueShie1d of Florida 
8400 NW 33 Street Suite 100 
Miami, FL 33122-1931 
Dear Ms. Spivak, 
1--/Hf I g 21t1 
Shelly S11ivaet, 
~ :~~~ 
11300 NORTHEAST SECOND AVENUE 
MIAMI SHORES, FLORIDA 33161-6695 
Direct (305) 899-301 O 
Fax (305) 899-3018 
Switchboard (305) 899-3000 
· .. ,) · 
BlueCross BlueShie]d's support of our nursing program has been exceptional and I offer my deepest 
thanks. Our Barry community remains very grateful for your strong interest and supp011. Your most 
recent contribution has been designated in accordance with your wishes to increase our nursing 
endowment through the Dr. Judith Balcerski Endowed Scholarship fund. 
You are already well aware of the accomplishments of our School of Nursing to date and we look 
forward to sharing new developments and enhancements with you. 
This letter will serve as f01mal acknowledgement and receipt of BlueCross BlueShield Check 
#1895117, issued on December 9, 2003, in the amount of $100,000.00. In addition, this letter will 
confirm, as required by IRS regulations concerning donations, that this gift is not based on any 
economic benefit provided to BlueCross BlueShield by Barry University. 
May you and your colleagues experience God's blessings through your good work. 
Sincerely, ,f~··· 
( ,.-\Ji . · ·-; _ . .--/ '"·"7 -', ) _, ,. l j ( ' 
'.~,;~i::;~:~~l~;,~:;.~/  • c 
President 
j • ,.'.>:21"/ 
A L·ach,,lic International University 
SHANDS 
Jacksonville 
March 9 , 2004 
Cyrus Jollivette 
Group Vice President, Public Affairs 
c/o Susan F. Wildes 
Senior Community Reiations Consuitant 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Mr. Jolli vette: 
r I \ k, / ~ i! I ( I~ ·. \ ('v? 
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RECEIVED 
MAR 1 5 2004 
CYRUS M. JOLL/VETTE 
Please accept my sincere thanks for Blue Cross and Blue Shield of Florida's generous gift 
of $50,000 to purchase the Shands Jacksonville Education and Wellness Clinic Mobile 
Health Screening Van. Your gift will greatly enhance our ability to care for 
Jacksonville's most vulnerable citizens. 
Private philanthropy is a vital ingredient in our success. Your gift is important to our 
patients and our organization. Clearly, Blue Cross and Blue Shield is committed to 
creating a healthier Florida. So, on behalf of all of us at Shands Jacksonville, thank you! 
Si?cerel_y, _ -i J & -~ l - !li lJ . --rr-~ w \' l~_;y<~ mes R. Burkhart 
President and Administrator 
cc. Elizabeth G. Means 
655 West Eighth Street, Jacksonville, Florida 32209 • (904 ) 244-0411 
(~ 
®✓ 
ffJ 
V/ --;- ~ 
/ _J.. -~ 
__ 11;:-/ l(_~ 
-.[_ · __ { .1- ~-
i k-
; 
•j 
~- • i... 
·r . --, 
NoJt~ ~~fr!<(, 
FLORIDA 
COMMUNITY 
COLLEGE 
Rece,veo 
MAR 1 5 2004 
CYRUS M. JOLLIVETTE --- Jc ---
AT JACKSONVILLE 
I 
I 
March 9, 2004 
Mr. Cyrus Jollivette 
Blue Cross Blue Shield of Florida 
P.O. Box 2210 
Jacksonville, FL 32232-5005 
Dear Mr. Jollivette: 
Thank you for your support of the Nursing Facility. 
Your donation helps fulfill the FCCJ Foundation's primary mission, which is to 
creatively and enthusiastically generate private support of student scholarships and 
projects that support the College's mission. 
The FCCJ Foundation is an IRS approved 50l(c)(3) tax-exempt organization so your 
donation is eligible as a charitable deduction, depending on your personal situation. Your 
receipt for this donation is enclosed. 
As a donor, you will receive our annual report each fall. We also invite you to visit our 
new website (www.fccj.org) and then clicking on Friends/Colleagues and then 
Foundation. We plan to develop this website into a comprehensive review of our 
Foundation. Your suggestions or comments are welcomed. 
Again, thank you for your generous support, and if I can be of any assistance to you, 
please call. · 
,sQ et/, / ;incer -
[ wi1am C. Mason 
l Biecutive Director 
\ / 
\ .. / 
FCCJ Foundation Inc. ! soi West State Street I Jacksonville , FL 32202-4078 I Phone 904 . 632 .32371 Fax 904.632.3134 
FLORIDA 
COMMUNITY 
COLLEGE 
---- -;i: ----
AT JACKSONVILLE 
Blue Cross Blue Shield of Florida 
P.O. Box 2210 
Jacksonville, FL 32232-5005 
RECEIPT/STATEMENT 
Thank you for your donation in the amount of $150,000.00, check number 
1895144, dated 12/9/04 for the Nursing Facility. 
Your gift assists the college in providing quality educational programs to our 
community. We appreciate your support. 
~pv3}1/<f 
THIS IS YOUR RECEIPT FOR INCOME TAX PURPOSES. NO GOODS OR 
SERVICES OF SUBSTANTIAL VALUE WERE RECEIVED IN RETURN FOR 
THIS CONTRIBUTION. 
Date: 3/9/2004 Receipt Number: 1914 
/¥iliont r;~_/ 
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FCCJ Foundation Inc. j so1 West State Street I Jackson v ille , FL 322 02 - 4078 I Phone 904.632.32371 Fax 904 . 632 . 3134 
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United Way of Miami-Dade 
March 18, 2004 
Ms. Shelly Spivack 
Manager 
Government and Public Relations 
Blue Cross/Blue Shield of Florida 
Suite 100 
8400 N.W. 33rd Street 
Miami, FL 33122-1931 
Dear Shelly: 
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We are in receipt of your check from the Dade Community Foundation, 
and I wanted to thank you and your employees for your generous 
contribution in the amount of $250,000 for the Blue Cross and Blue 
Shield of Florida Prenatal Clinic and Education Program. 
Please be assured that your generosity, in support of the United Way 
community service programs, is greatly needed and sincerely 
appreciated. Your contribution enhances our ability to benefit those in 
need in our community. 
Again, thanks for helping the United Way achieve its rmss1on of 
increasing the organized capacity of people to care for one another. 
Best personal regards, 
~ 
Harve A. Mogul 
President 
HAM/tl 
Cc: Joe Pena 
Dade Community Foundation 
TheAnsin Building• 3250 Southwest Third Avenue• Miami, Florida 33129-2712 
305.860.3000 phone • 305.646.7128 fax • www.unitedwaymiami.org 
t~ 6/· -~ r&. { ~:: 4 ·•'fl!: '{:il!\. ~ Juven i! f Diabetes Re sea:c h Foundat iori . inter na t 1 on ai j 
d t d i t. a t c d r o finding a c ure 
March 25 , 2004 
Blue· Cross and Blue Shield of Florida 
Community Relations 
4800 Deerwood Campus Parkway, DCC 3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes, 
: North Florida Ch ap t er 
; 8400 Baymead ows Wa y Suite 9 
: Jacksonville , Fl. 32256 
!: 904-739 -2 10 1 ! 904 -73 9 2693 
1 www.jdrf.org 
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On behalf of the Board of Directors for the North Florida Chapter of the Juvenile Diabetes Research 
Foundation (JDRF), I would like to express our gratitude for your matching gift contributions of 
$1,000.00 on check number 1895826 dated December 11, 2003. In accordance with IRS regulations, this 
letter will also serve as confirmation of your charitable contribution and will confirm that you did not 
receive any good~ or services in exchange. 
Your generosity helps us to reduce our costs and thereby devote more of the money we raise to our 
mission of finding a cure for diabetes and its complications. 
JDRF, the world's leading nonprofit, nongovernmental funder of diabetes research, was founded in 1970 
by the parents of children with juvenile diabetes-a disease which strikes children suddenly, makes them 
i_nsulin dependent for life, and carries the constant threat of devastating complications. Since inception, 
JDRF has provided more than $700 million to diabetes research worldwide. In a typical year, 80 percent 
of JDRF's expenditures directly support research and research-related education. We are able to achieve 
such efficiency through the generosity of businesses such as yours. 
On behalf of the children and families we serve, thank you for your support. 
( , . 1/. S<in:e~ely, 97:~ a-fl/1-VJ, '-71"t- -· '! • . 
Shannon Miles 
Executive Director 
Federal EIN # 0023-1907729 
EDWARD WATERS COLLEGE 
Office of the President Dr. Jimmy R. Jenkins, Sr. 
jrjenkins@ewc.edu 
~"fk 
t/( riN st;.r 
March 26, 2004 
Mr. Cyrus Jollivette 
Blue Cross/Blue Shields 
4800 Deerwood Campus Parkway Bldg. DCC 1-8 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
~e.ce.\\le.o 
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t,'IRUS t,A. JOl.1.Nfftf 
We, at Edward Waters College are so grateful to you and to Blue Cross and Blue Shield 
of Florida for the generous support of our Capital/Endowment Campaign. The recent 
check in the amount of $150,000.00 is viewed as a vote of confidence in . our 
administration and an investment in our future. It is because of support from outstanding 
corporate citizens like you that ensure the success of this campaign and it encourage us to 
continue to fight the good fight. 
Please let us know if we can be of assistance to you in anyway, and please do not hesitate 
in contacting us. 
Respectfully, 
~ s~. 
~(-
s~~ 
S , lJ J_dJl> 
a7J~ 
~ 
'i:g1r 
• 1658 Kings Road, Jacksonville, Florida 32209 • phone 904•4 70•8012 • fax 904•4 70•8039 • www.ewc.edu 
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~.farch 3 1, 2 004 
Blue Cross Blue Shield of Florida 
Community Relations 
Attention: Susan F. Wildes 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes: 
We wanted to thank you for being a supporter of the Palmetto Youth Center. It is through 
your financial contributions that we are able to continue to offer the best developmental 
and educational programs and other activities to the children, families, and citizens in our 
community. 
Throughout the years, the Palmetto Youth Center has been fortunate to earn a large group 
of fr~~Ac!~-~!!_Q. s.11pport~rs~_ Wi1h9\J.t th~s~ p_art11ernhips_, w~ would not be able to c.ontinue 
to update our programs to keep up with societal changes or provide a positive and safe 
environment for Palmetto's youth. 
Thank you again for choosing to be an advocate of the Palmetto Youth Center. We are 
grateful and honored to have your support. Together, we can continue to fight to provide 
a brighter future for our community. 
Sinc_e-rely, ~) / 
. ' 1 / 
--,, . .. \ -v ( t~l-}Ll\l · J --,__ I/ 
Patricia A. Johnson 
Treasurer 
Palmetto Youth Center Board of Directors 
Shenandoah Elementary School 
4827 South Conway Road 
Orlando, Florida 32812 
(407) 380-1908 
Blue Cross & Blue Shield 
Of Florida 
4800 Deerwood Campus Pkway 
Building 300, 4th Floor 
Jacksonville, FL 32246 
Attention: Mr. Cyrus M. Jollivette 
April 5, 2004 
Group Vice President - Public Affairs 
Gentlemen: 
We would like to take this opportunity to thank you for sponsoring the J eppeson Vision 
Van. Because of this service, four of our students were able to get eye exams and 
glasses. They have needed them since fall. When one boy put on the glasses and was 
able to see clearly for the first time, his face just lit up with a huge smile. 
Thank you again for being the sponsor for this very worthwhile endeavor. 
Cc: Jeppeson VisionQuest 
Attention: Pat 
Very truly yours, 
jl,. ) ,,-J ,7l1Jt. -z.:o-c-lu---i.. . -
-
Yvonne Tischer 
Guidance Counselor _ 
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CYRUS M. JOLLIVETTE 
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UNIVERSITY OF L{ / zr{!;C, 
la1ll1 
April 6, 2004 
Robert I. Lufrano, M.D. 
Chairman and Chief Executive Officer 
BlueCross BlueShield of Florida, Inc. 
4800 DeertJJood Campu5 P:?rkway, DC 108 
Jacksonville, Florida 32246 
Dear Dr. Lufrano: 
f 2, c' / {I.,, ---
cc . d . I~~ 
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The University of Miami School of Nursing is profoundly grateful to BlueCross 
BlueShield of Florida for its leadership in the area of nursing education. I 
am writing to thank you and your Board of Directors for the $1 million 
commitment to South Florida nursing schools. Your commitment emphasizes 
the value of this new educational partnership. 
As a result of this partnership, students from Florida Memorial College and 
St. Thomas University will be able to transition seamlessly into our nursing 
program and graduate with a Bachelor of Science Degree in Nursing from the 
University of Miami. The program leverages the strengths of all three 
institutions, expands educational and professional opportunities for students 
at schools that serve minority populations, and will ultimately increase the 
number of highly educated nursing professionals in our community. 
Dean Nilda P. Pera!!allo and the faculty at our School of Nursin~ are frrmlv 
commiited to the program. 'They are ~orking closely with colleagues at oiir 
partner institutions to ensure the success of our students. The program can 
serve as a model in an attempt to combat the critical shortage of nursing talent 
nationwide. 
The national nursing shortage will only be alleviated by a sustained long-term 
investment in nursing education. BlueCross BlueShield of Florida has shown 
uncommon vision in recognizing the relationship between nursing education 
Office of the President 
P.O. Box 248006 
Coral Gables, Florida 33124-4600 
305-284-5155 
Fax 305-284-3768 
R.I.L. 
APR O 8 2004 
Robert I. Lufrano, M.D. 
Page 2 
April 6, 2004 
and quality health care. There is so much that we can do and BlueCross 
BlueShield's continued support will make a significant difference in our 
progress. 
Quality health care matters to all of us and your commitment to nursing 
education is greatly appreciated. 
Sincerely, 
Donna E. Shalala 
DES:om 
cc: Nilda P. Peragallo 
/ ~~' 
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Do~.-e:' Shalala 
DES:om 
cc: Nilda P. Peragallo 
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."Sma·II Beg:ianings" 
Preparing & Motivating Future Leaders 
April 23, 2004 
Shelly Spivack 
Manager of Government and Public Relations 
Blue Cross Blue Shield of Florida 
8400 NW 33 Street 
Miami, Florida 33122 
Dear Shelly: 
Thank you for your support of Small Beginnings: Motivating and 
Preparing Future Leaders, the Leadership Miami project for Team 
ThreeMendUs. It is through your support that we were able to enrich the 
lives of 33 at-risk youth from three of Miami-Dade's ASPI RA Charter 
Schools. 
The students participated in a two-day project with team members. Day 
one hosted by the United States Coast Guard and C9terpillar, Inc. 
allowed the students to explore various career opportunities on-site at · 
those locations. The University of Miami was the setting for day two 
where students participated in numerous leadership and team building 
exercises designed to enhance their communication skills and 
community awareness. 
The Blue Cross Blue Shield items included in the goodle bogs were very 
popular with the students. On behalf of Team ThreeMendUs and three 
very grateful ASPIRA Charter Schools, thank you for caring for the future 
of our community by supporting this project. 
Si~rely? 
Aju/JR . G th' Nicole ob1nson au ,er 
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April 30, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President 
Blue Cross and Blue Shield of Florida 
Public Affairs 4800 Deerwood Campus Parkw~y, DCC3-4 
J acksonville, FL 32246 
Dear Mr. J ollivette: 
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CYR C -r-rr:z 
USM. JOlUVETTE . ..-1--(;r' 
You have had to choose carefully whom to support with your giving. In previous years or recent 
months, you elected to support the mothers and babies served by Alpha House of Tampa, and we 
thankyou. Certainly, you have an expectation of good stewardship of all funding, so we are pleased 
to _present the· enclosed ·Alpha House of Tampa 2003 Annual Report, believing that it fairly 
represents our stewardship of support received from a growing number of donors. 
The 2003 Annual Report provides you with a factual basis for understanding our success. What is 
more challenging is to describe the remarkable transitions that took place for the pregnant and 
parenting women in crisis who came to Alpha House in 2003. Usually homeless, often abused, they 
came to Alpha House wanting to create promising lives for themselves and.their babies. They 
worked hard to achieve their goals and, when they were ready, they left with healthy babies, for safe 
housing, with gainful employment. Their rise from poverty and desperation to self-confidence and 
promising futures shows another form of stewardship - all funding has been successfully applied. 
As Mother's Day 2004 approaches, we hope you will take a few moments to contemplate the 
successes of our Alpha moms. And come to see us, we would like to give you an updating tour and 
hear your ideas about our mission and future. 
Sincerely, . 
~f}~~~.s 
Gus J. Perdigon, ill, DDS 
President 
Board of Directors 
Enclosure 
~ 
Bonnie Christiano 
Executive Director 
In accordance with Internal Revenue Service guidelines, contributions are fully tax deductible to the extent provided by law, less any fair market value in 
goods or services that might be received by the donor. One Hundred Per Cent ( 100%) of each contribution is received directly by Alpha House of Tampa, 
Inc., a 501 (c) (3) charitable, tax-exempt organization. Alpha House of Tampa, Inc., does not employ or engage professional solicitors for fundraising 
activities. No other organization ot entity benefits directly or indirectly from contributions. A copy of Alpha House of Tampa, Inc., registration and financial 
information may be obtained from the Florida Division of Consumer Services by calling toll-free within the State, 1-800-435-7352. The registration number 
is SC--01994. Registration does not imply endorsement, recommendation, or promotion by the State of Florida. 
201 South Tampania Avenue - Tampa, FL 33609-323 l - (813) ·87 5-20 24 - Fax (813) 876-0(/;7 
Website: www.alphahouseoftampa.org - E-mail: alpha@a lphaho useoftam pa.org 
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May 5, 2004 TAtv\PABAYPERFORMINGARTSC8'JTER 
Mr. Cyrus Jollivette 
Group Vice President . 
Blue Cross & Blue Shield ofFlonda 
4800 Deerwood Campus Parkway, DCl-8 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
RECEIV~D 
MAY 1 3 2004 
CYRUS M. JOLLIVETTE 
We have received your grant of $50,000 from The Community Foundation for our campaign that lv:is raising money for a performing arts school and endowment. Thank you very much. We are within sight _of reachin~ our campaign goal of $30 mi!lion. w_ e have a Kresg~ F ound~tion c)lallenge with a deadlme of September 1, and your gift has given our campaign a real boost. If 
~y / We are successful in reaching our goal, The Kresge Foundation will award us $800,000. Thank /. you for helping us get there. ,.,,, 
, 11'~ The school, which will formally be lmown as The Dr. Pallavi Patel Performing Arts 
Conservatory, is well under construction and still on track to open in September. You can follow 
y.j, ~ · our construction progress on our website, tbpac.org. The campaign will provide us with the ~ resources to give students of all ages and abilities the performing arts education they deserve. 
\ { We are very excited to have the support of Blue Cross& Blue Shield of Florida. We'd like to 
begin recognizing the gift and I am requesting your permission to do so. Incidentally, I grew up ( f in Jacksonville and am well familiar with your company's contribution to that community. 
For IRS purposes, the Tampa Bay Performing Arts Center is a 50l(c)(3) not-for-profit 
corporation and all gifts made to the center are tax-deductible to the extent provided by law. A 
copy of the official registration and financial information may be obtained from the division of 
consumer services by calling toll-free 1-800-435-7352. Registration does not imply endorsement, 
approval, or recommendation by the state. One hundred per cent of contributions received are 
retained by this organization. 
We are also required to disclose that you received no goods or services for this gift of $50,000. 
Thank you again for your generous gift. 
~ 
irector of Endowment and Planned Giving 
Cc: Ms. Nina Waters, The Community Foundation 
T~mlJ)a Bay Performing Arts Cent.er, Inc. 
1010 North W.C. l\laclnncs Place. P.O. Box 518, T~llnpa~ Flo1irla 8a601-0fil8 
81:3-222-1000 Fax 813-222-1057 
A NOT FOR PROFIT ARTS ORGANIZATION 
/ OtJ~7l f 
V ·- Cq(--vi't-0 
5801 Red Road . \ i_j_ Mailing Address: 
P.O . Box 248153 
Coral Gables, FL 3 31 24-3850 
Coral Gables, FL 33143 M (J~ 
Telephone: 305-284-3666 ·- U?fM1 f-o 
Fax: 305-284-5686 cSeJ4 
SCHOOL OF NURSING 
May 7, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President for Business and Finance 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Building 100, 8th Floor 
Jacksonville, Florida 32245-8273 
Dear Mr. Jollivette 
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CYRUS M . .JULLIVi: I it 
On behalf of the students, faculty, and staff of the University of Miami School of Nursing, 
please accept my sincere thanks for your gift of $250,000.00, received from the Blue 
Cross and Blue Shield of Florida Fund at the Dade Community Foundation, to support 
the Blue Cross and Blue Shield of Florida Health Scholars Program. 
The University of Miami values your leadership in establishing the nursing education 
partnership between Florida Memorial College, St. Thomas University, and our School of 
Nursing. As a result of this partnership, our school will be able to support deserving 
students who wish to devote their lives to nursing. 
Your commitment to nursing is vitally important to the quality of health care in our 
community. Equally important, your scholarship support will assist in the education of 
the bright, dedicated students who will provide us with this care in the years to come. 
Thank you for your commitment to nurses and the University of Miami. 
cc: AM[?,' Dade Community Foundation 
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BOARD OF DIRECTORS. LO~ 
May 11, 2004 
Ms. Susan F. Wildes 
Sr. Community Relations Consultant 
BlueCross BlueShield of Florida 
4800 Deerwood Campus Pkwy, DCC3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes: 
On behalf of the Board of Directors of Miami Bridge Youth and Family Services, Inc., the 
staff, and especially the Miami Bridge Kids, I should like to extend our heartfelt appreciation 
to you and BlueCross BlueShield of Florida for your generous $3000.00 donation. 
ir financial gift was given in support of our annual benefit dinner. Thanks to you and 
( res of fellow children's advocates this year's event was a great success. The revenues 
earned by this fundraiser will assist us to provide crucial services for this community's most 
vulnerable children. 
Thanks to you our emergency shelter doors will be open 24/7 to ensure that our children are 
guaranteed safe haven, education, and counseling in a nurturing environment. Our 
programs are designed to promote positive youth development for more than 800 runaway, 
homeless, abused and abandoned youngsters each year. Thanks to your generosity our 
family crisis intervention counseling program will assist hundreds of families to open lines of 
communication to resolve conflicts and enable children to actualize their full potential. 
Thank you so very much for being an important link in·our "Champions for Children Network." 
rely .../\ (l 
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May 12, 2004 
Mr. Cyrus M. Jollivette 
Blue Cross and Blue Shield of Florida 
4800 Oeeiwood Campus Parkway 
Building 300, 4th Floor 
Jacksonville, FL 32246 
Dear Mr. Jollivette: 
Keeping CHILDREN infocus 
RECEIVED 
MAY 1 4 2001t 
CYRUS M. JOLLIVETTE 
Enclosed you will find a sampling of recent correspondences I have received recently at 
Jeppesen VisionQuest. These letters represent the true spirit of our organization. Without the 
support and generosity of Blue Cross and Blue Shield of Florida, some of these beautiful 
children might still be struggling with poor vision. 
I cannot say it enough - thank you so very much for all that you have done for our program. 
Sincerely , 
~ ~ 
Becky Eiland 
Administrative Assistant 
JV.Q is a 11011-projil cbarilJ~ providing children u1it/J free visfon exams and glasses since 19.94. 
l1' ' " ~~ ;-,.- r 
JVQ 
Jcppcsc: 11 VisionQucst. Im:. 
407.325.2040 /1b11m• 
407.323.55~5 /11.1· 
Yi Keyes Court 
Sanford. Fl. :,2771 
www. jeppcscn.org 
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May 17, 2004 
Wl~~~fipr· 
Ms. Shelly Spivack 
Blue Cross Blue Shield of Florida 
8400 NW 33 Street 
Suite 100 
Miami, FL 33122 
Dear Ms. Spivack: 
On behalf of the Ninth Annual Miami Wine and Food Festival, we would like to extend our sincere 
thanks and gratitude for your contribution helping South Florida to celebrate its largest and most 
successful wine and food charity event. 
More than 1,000 wine enthusiasts and community supporters wined, dined and raised their 
paddles to raise $1.3 million dollars benefiting Baptist Health South Florida Foundation and 
United Way Miami-Dade. Baptist Health supports the community through innovative research to 
treat illnesses, provides care to many that cannot afford it, and offers patient education classes, 
support groups, health screenings, and numerous other community programs. United Way Miami-
Dade prepares children for a lifetime of learning, teaching moms and dads how to be better 
parents, keeping teens safe and out of trouble, helping seniors remain healthy and independent, 
giving people the skills they need to make it on their own and making sure help is there during 
emergencies. 
Through your contributions, support for families and chiidren in our community becomes a reality. 
Thank you for your generosity to this worthy cause. 
We hope you had a rewarding and enjoyable experience at this year's event and look forward to 
your continued support next year when we celebrate a decade of giving with the Tenth Annual 
Miami Wine and Food Festival to be held April 8 and 9, 2005. We are already working on a 
stellar lineup of chefs, auction lots and great events. We will send you a reminder in a few 
months, but please mark down the date now - we wouldn't want you to miss the fun. 
In the meantime, may we ask you to take a few minutes to share your thoughts about this year's 
festival? We've enclosed a survey that can be completed in just a few minutes and that will help 
us greatly in making our next event an even greater success. 
Thank you again. 
Sincerely, 
A~ ~r,Z 
Robert G. Baal 
Chief Executive Officer 
Harve A. Mogul 
President and CEO 
Baptist Health South Florida Foundation United Way of Miami-Dade 
cc: Bob Dickinson, Chairman 2004 Miami Wine and Food Festival 
R Baptist Health • 
Ill South Florida Foundation United Way of Miami-Dade 
Baptist Health South Florida Foundation• 8900 North Kendall Drive • Miami, Florida 33176 
United Way of Miami-Dade• The Ansin Building• 3250 Southwest Third Avenue· Miami, Florida 33129 
Phone: 786-596-WINE. Fax: 786-596-5993 • miamiwlneandfoodfestlval.org 
March 
ofDimes· 
Saving babies, together• 
May 17, 2004 
Ms. Susan F. Wildes 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway, DCC3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes, 
0/z?G. 
March of Dimes 
Birth Defects Foundation 
National Office 
1275 Mamaroneck Avenue 
White Plains, NY 10605 
Telephone (914) 428-7100 
Direct Line (914) 997-4504 
Email: jhowse@marchofdimes.com 
: ·~,-- ~--~·u HJfcr 1--\l.-!\'./ ~- !· 
} ! ; r · ;· ii f ,_ :,:-~· l 
5/tl/<f~ 
- ~ U:D 3 ~ 
- uPf'<1 c--z-o3pti f!1Le 
-~~ 
Thank you so much for the generous donation of $20,000.00 from the Blue Cross and 
Blue Shield of Florida to the March of Dimes under the Prematurity Campaign. This gift 
supports the March of Dimes fight to save babies by funding research, community 
services, education and advocacy. It is a vital part of our efforts, and enables us to make 
a real difference in the fight to prevent prematurity and birth defects. 
It also places your organization in a group of Corporate and Foundation Leaders whom 
we consider partners in our mission. Your name will be listed in the 2004 Annual Report 
as Blue Cross and Blue Shield of Florida. 
For 66 years, the March of Dimes has played a major role in improving the health of 
America's children. As we celebrate the 50th anniversary of the polio vaccine field trials 
this year, our pioneering record and history of success stands out. We have not shied 
away from daunting challenges. Prematurity is just such a challenge. In 2003, we 
launched a 5-year, $75 million national campaign to find the causes of premature birth 
and to raise awareness of this common and serious health threat. Every year, more than 
470,000 babies are born prematurely. Premature birth is the leading killer of babies in 
the first month of life. In nearly half of all premature births, the causes are unknown. 
And prematurity takes an enormous toll. Hospital charges for premature babies in 2002 
totaled $13.9 billion. The emotional costs are inestimable. We need to find answers and 
begin to understand how to prevent prematurity. 
Gifts like yours will bring us closer to the day when all babies are born full-term and 
healthy. Thank you for your support and for your belief in our work. 
Sincf:rely,. / /l _ 
.<v- VJ'J~L µ~~~-
cc: Debbie Dawson, State Director 
rll MOMENTUM T f i ~; -\ :\l i \; ;s.· I- 0 i{ ·1 H 
UNIVERSITY OF MIAMI 
May 18, 2004 
Mr. Cyrus M. J ollivette 
Blue Cross and Blue Shield of Florida 
4800 Deerwood Campus Parkway 
Building 100, 8th Floor 
Jacksonville, Florida 32246-8273 
Dear Russ: 
~ /7£~ il.? --- s6- lo~le..r 
5. Siplva~K 
S, u]; lde/S 
SERGIO M . GONZALEZ 
Vice President for University Advancement 
~5/i<,/(f 
- ~vCJo3~ 
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MAY 2 t1 2004 C~o 3 
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Thank you for the generous $250,000 gift, made through the Dade Community 
Foundation, from Blue Cross and Blue Shield of Florida. This wonderful contribution, 
to the Blue Cross and Blue Shield of Florida Health Scholars Endowment, will provide 
significant funding for University of Miami School of Nursing students who are 
enrolled in the joint program with Florida Memorial College and St. Thomas 
University. 
Again, please accept my gratitude for your continued generosity to the University. 
Your participation in our progress over the years is invaluable. 
regards, 
Vice President for University Advancement 
SMG/bg 
cc: Nilda P. Peragallo 
For tax purposes, a separate receipt is sent.from the Universi!), detailing a,ry ben~fits associated with this_g?fi. 
Mimi DIVISION OF UNIVERSITY ADVANCEMENT · DEVELOPMENT· ALUMNI RELATIONS 
P.O . BOX 2480 7 3 CORAL GABLES . FLORIDA 33124-1210 305-284-4111 FAX 305 -284-2 332 www .m iami .edu/camoa ien 
.... , ~- ~w~. •9 
Fa ·1·- ·•:· ·. -·~ 
2490 Coral Way 
Miami, FL 33145 
(305) 856-4886 (Ph) 
(305) 856-4815 (Fax) 
www.informedfamilies.org 
ml lei . '.:: ' _-, ' ' r.:_./~-~ .·· . .. ·: . _·, : . • _ '. _c, /;'•.' · , :· 
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May 21, 2004 
Ms. Shelly Spivack, Manager of Government & Public Relations 
Blue Cross and Blue Shield of Florida 
8400 NW 33rd Street 
Miami, Florida 33122-1931 
Dear Shelly, 
Thank you for being one of five important people in Miami who make our Annual Joe's 
Stone Crab Fundraiser possible and successful. We hope that your guests enjoyed the Joe's 
Dinner and Silent Auction on May 17, 2004. We are truly grateful for your support as the 
2004 Informed Families Sponsor of the Year at $35,000. 
Your contribution is making a difference and touching the lives of children and families 
throughout Florida. Our flagship campaigns, Red Ribbon and Safe Home/Safe Parties, reach 
millions of children, teens and families statewide. Additionally, Community Action Teams, 
school-based prevention programs, are underway at South Miami Middle School and Jose de 
Diego Middle School. Through our efforts, a South Miami Coalition has been established to 
mobilize the entire community around drug prevention and education. 
Our Parenting Classes train parents to be leaders of parent support groups and are held 
weekly at Informed Families' headquarters. Through our new relationship with Baptist 
Health South Florida, health education and wellness programs are offered at our 
headquarters, including Pilates, T' ai-Chi style and Yoga-style exercise and a variety of 
programs such as Teens and Drugs, What Parents Need to Know. 
To better educate the community about Informed Families, we are offering brief monthly 
orientation sessions, generally held on Thursday mornings at 10:00am. We invite you to 
attend one of these sessions and bring a friend! Upcoming dates for these orientations 
include June 24, July 22, September 23 and October 21, 2004. Please contact Peg Hairston, 
VP of Development, to make a reservation. For every dollar spent on prevention, f'tfteen 
dollars are saved on treatment and social programs. Informed Families is a wise 
investment. 
We appreciate your support oflnfonned Families and on behalf of the children and families 
whose lives you touch through your support of our annual Joe's Stone Crab Dinner, we 
thank you. 
Sincerely 
~~ie.., 
Debbie Korge 
Chairman of the Board 
P .S. Tax information will be sent in the fall. 
~ 
Peggy B. Sapp 
President & CEO 
~ CS p =.- ('ff'"IJ Helping Kids Grow Up Safe, Healthy & Drug Free - ~ A!'CHliDRiN ~ SA '""'J,-n- Sponsors of the Red Ribbon Campaign ~ . ~ U & FAMILIES 
May 21, 2004 
Mr. Cyrus M. Jollivette 
Group Vice President, Public Affairs 
BlueCross BlueShield of Florida 
DCC 1-8 
4800 Deerwood Campus Parkway 
Jacksonville, Florida 32223 
Dear Russ: 
__ ·)c: S.loiJler 
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MAY 2 4 2004 
CYRUS M. JOLLIVETTE 
Thank you for the generous gift from BlueCross BlueShield of Florida, 
made through the Dade Community Foundation, to complete the pledge 
establishing the BlueCross BlueShield of Florida Health Scholars 
Endowment. This is a fantastic initiative that will provide much needed 
funding for our School of Nursing students. 
It is heartening to have donors not only dedicated to the excellence of the 
work at hand, but also as enthusiastic supporters of our efforts to create 
world class practitioners who are so needed in the nursing community. 
Please accept my thanks for this wonderful gift to the University of Miami 
and our Momentum Campaign. 
Sj!lcerely, 
DES:om 
cc: Nilda P. Peragallo 
Office of the President 
P.O. Box 248006 
Coral Gables, Florida 33124-4600 
305-284-S 155 
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May 18, 2004 
Susan Wildes 
Blue Cross and Blue Shield - Jacksonville 
4800 Deerwood Campus Parkway 
Dcc3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes: 
On behalf of the faculty, staff and students of the School of Nursing in the College of 
Health and Public Affairs, we thank you for your generous gift of$100,000.00 to the 
Blue Cross and Blue Shield of Florida Endowed Visiting Professorship in Nursing. 
As the College of Health and Public Affairs continues to grow, we are increasingly in 
need oflinancial support to assist our students in their pursuit of excellence. We 
appreciate your commitment to creating scholarship opportunities. 
Thank you again for your investment in the School of Nursing and the College of Health 
and Public Affairs. 
Sincerely, 
?3~ /77---v-
Belinda McCarthy, Ph.D. 
Dean 
College of Health and Public Affairs 
~n Leuner, Ph.D., RN 
Director and Professor 
School of Nursing 
College of Health and Public Affairs 
P.O. Box I 62200 • Orlando. FL 32816-2200 • (407) 823-0 l 71 • FAX (407) 823-582 I 
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2004 Davis Award for Lifetime Achievement 
Thank you so much for 
making May 17th so special for me. 
Most of all thank you for supporting 
Community Connections as they are the 
ones who truly deserve the Tribute. 
bw_{'~~ 
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J. BERNARD MACHEN 
President 
May 28, 2004 
CONFIDENTIAL 
BlueCross BlueShield of Florida 
Ms. Susan F. Wildes 
Building 300, 4th Floor 
4800 Deerwood Campus Parkway 
Jacksonville, FL 32246-6498 
Dear Ms. Wildes: 
. lt/? (;fz 
0(, \{ / lf ~~&4-f 
P.O. Box 14425 
Gainesville, Florida 32604-2425 
Jbmachen@ufl.edu 
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I would like to express !UY deepest thanks for your organization's contribution of $50,000 benefiting 
Shands Jacksonville Wellness and Education Clinics. This support provides vital means to ensure that 
Shands staff can operate effectively and offer the best possible health care services to the community. 
The partnership {>f BlueCross BlueShield of Florida empowers professionals at Shands and the University 
of Florida to keep pace with the challenges of today's rapidly changing world. Please know that your 
assistance is an important asset to this university as we forge new roads to discovery and success. 
Si/,{2/4L_ 
-~ !. 
i~ 
J. Bernard Machen 
An Equal Opportunity Institution 
( 
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June 3, 2004 
Blue Cross and Blue Shield 
Ms. Susan Wildes 
senior Community Relations Consultant 
4800 Deerwood Campus Parkway. Dcc3-4 
Jacksonville, FL 32246 
Dear Ms. Wildes: 
UCF Foundation, Inc. 
~ ct,~Vz] ~ QC53 
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I would like to express my sincere thanks and appreciation for the generous gift 
that Blue Cross and Blue Shield made to the Blue Cross and Blue Shield of Florida 
Endowed Professorship in Nursing of S l 00,000 on April 30, 2004. 
Gifts such _as this are so important to our university. adding value and enhancing 
our ability; to develop programs of excellence that will meet the present and future 
academic needs of the community. Your donation will make a significant impact on 
the lives of our students and many of our faculty. 
The support that UCF receives from friends, organizations, and alumni continues to 
contribute to our success. All of us at the University of Central Florida are grateful 
for your thoughtful and generous charitable gift. We could not successfully 
accomplish our vision of providing an outstanding education without your help. 
Please accept my sincerest thanks. 
warmest regards, D 
r Rob~1m~ ~'6 
Chief Executive Officer 
UCF Foundation, Inc. 
l • ~t ;:}!J+) ~ 
:tt::e::~:ay. ~~40~:rla2:;j~6:~(~7) 882-1220 • Fax (407) 882-1221 
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June 9, 2004 
EDUCATION 
T H _.. T 
WORKS 
Ms. Susan Wildes 
Community Relations Consultant 
BlueCross/BlueShield of Florida 
4800 Deerwood Campus Parkway 
DCC3-4 
Jacksonville, FL 32246-8273 
Dear Susan, 
Thanks to Blue Cross/Blue Shield of Florida, Junior Achievement is poised to positively influence the lives of many 
more at-risk, inner city young people. BCBS's financial involvement was leveraged to acquire funding for a Region 
2 (Inner-city/Northside Jacksonville) Program Manager from the Jessie Ball duPont Fund. Funding from the duPont 
Fund in turn was used as a challenge match for JM Family Enterprises. JM Family is funding expenses in both 
Regions 1 (Northside) and 2. 
Because of our ability to leverage BCBS's $50,000 funding, JA will realize an additional $77,676 in funding for 
those two Regions. The additional $73,000 to fully fund the two Regions for the 2004-05 school year is certainly 
more realistic than it would have been without the "snowball funding effect" precipitated by BCBS's initial funding. 
During the 2003-04 school year, Junior Achievement doubled the number of participating schools in Region 1. 
Given that foothold, we are projecting a 50% increase in JA students for the upcoming school year. Launching a 
volunteer recruitment program will greatly improve our probability of success. Reaching nearly 3,000 students 
during the second full year of operation in this Region is truly an amazing feat. 
The most exciting news is the reception we received in Region 2. Region 2 Superintendent Leila Mousa and 
Regional Director Lloyd Martin have identified 10 schools in which they would like to see JA offered during the 
2004-05 school year. Additionally, they are coordinating a principals' meeting at which they will transfer their 
excitement about Junior Achievement while providing a forum for JA. This cooperation and recognition of the 
impact of JA will catapult our efforts in this Region. 
Our next hurdle is the volunteer recruitment program JA needs one local business person for each class taught. Or, 
one volunteer per 25 children. Nearly 200 JA volunteer teachers will be needed in Regions 1 and 2. That is a 
dramatic increase and one that cannot be accommodated through the normal recruitment, networking methods. 
Therefore, at some point, we will have to launch a full blown volunteer recruitment effort. 
It is, however, gratifying to have "a large available student population" as the problem. Junior Achievement owes a 
great deal to BlueCross/BlueShield of Florida and we value the partnership that is affecting the lives of thousands of 
local children. 
Sincerely, 
~ 
Steve St. Amand 
President 
,a, f 
h 
i 
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~University of 
Central 
Florida 
June 22, 2004 
Blue Cross and Blue Shield of Florida, Inc. 
Mr. Cyrus Jollivettc 
4800 Deerwood Campus Parkway 
Building 300, 5th floor 
Jacksonville, FL 32246 
. ....... . -~---- - ~ .- r; - - . · - - -· · · · -- - . 
Dear Mr. Jollivette: - · 
Office of the President 
RECEIVED; 
JUN 2 5 200+ 
CYRUS M. JDLLIVETTE 
The University of Central Florida Alumni Association is preparing for its most successful 
homecoming week ever. Knightfest, November 1-6, is an exciting time for UCF alumni and 
students and is an opportunity for the central Florida community to show its support for its 
hometown mriversity and team. Please join your local Chrysler Jeep dealers, our official title 
sponsors, and be a sponsor of the Black & Gold Gala at the $15,000 level, a Hullabaloo title 
sponsor at the $5,000 level, or a Fan Faire title sponsor at the $5,000 level. You can also 
purchase a corporate participation package for $1,750. Each sponsorship level offers a variety of 
· JJr9motional . opportunities . for your business in the recognition pieces that reach 117,000 ·ucr 
aIµIimi~ as well as the.pah:nts of the 44,000 UCF students expected this fall. Let's not forget the 
400,000 members of the Orlando community who will receive the Knightfest spirit card insert in 
theitt>Hando Sentinel Sunda~ paper Homecoming week 
The Black &. Goid Gala/to be heid on Wednesday,· ·November 3, at Hard Rock Live, offers a 
wonderful opportunity for sponsorship. At this prestigious event, we present our annual alunmi 
awards to those successful graduates who have given g~erously to our community and the 
university and brought national acclaim to UCF. We will also hold a silent auction to help defray 
the costs of all the Alunmi Association's Homec.oming activities. · 
. . 
Th~. golf toUIJ13.IIlCllt, ~ -by Chastang, Ferrell, S~. and Eisenluui, LLC, has become so 
.- --- - - - -po~:~dl'.CQ~_-at th~ te GQlfCenter have beco ·~¢-The1ownanidrt-
will be belcfon TI11inday, November ,4,°ud .a number of doof ptizes'·will be given to participants 
during the awards dinner. · · · 
I hope you will participate in our Knightf est festivities as an official sponsor. Gift certificates and 
donations can be mailed to the UCF Alumni Association, PMB 56, 12424 Research Parkway, 
#301, Orlando, FL 32826. Please call ll>arla Olive at (407) 823-3288 to explore any of these 
options. Your generous-support will be ·greatly appreciated. Go Knights! 
President 
P.O. Box 160002 • Orlando, FL 328 l 6-CX)()2 • (407) 823-1823 • Fax: (407) 823-2264 • jhitt@mail.ud.edu 
M Equal Opponunllry and Afflnnativc AcliOn Jnsllrulion 
---~~--·-·~-
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BCBSF Charitable Initiative 2003 
I 
Blue Cross-and Blue Shield of Florida 
Charitable Initiative 2003 
Dollar amounts are for one year, unless specified otherwise 
South Florida 
Alzheimer's Community Care, West Palm Beach 
Amount: $10,000 
Purpose: The gift supports the senior health program. 
Alzheimer's Family Center, Broward County 
Amount: $50,000 
Purpose: The gift provides operating support and full service to Alzheimer's patients and 
their families. 
American Cancer Society, Okeechobee County 
Amount: $15,000 
Purpose: The gift will provide transportation for cancer patients. 
Amigo's Together for Kids, Miami 
Amount: $50,000 
Purpose: The gift supports the capital campaign programming. 
Black Archives, History and Research Foundation of South Florida, Miami 
Amount: $5,000 
Purpose: The gift supports the diversity awareness programming 
Boys and Girls Club, Broward County 
Amount: $70,000 
Purpose: The gift supports programming for at-risk youth. 
Child Care of Southwest Florida, Hendry County 
Amount: $25,000 
Purpose: The gift was used to purchase a van for the Harlem Academy Day Care Center 
to transport 3-year-olds for the Head Start program. 
Children's Resources, Miami 
Amount: $100,000 
Purpose: The gift supports scholarship and therapy programming. 
Coconut Grove Playhouse, Miami, Broward and Palm Beach 
Amount: $100,000 
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Purpose: The gift supported the BCBSF Education Program. 
Community Partnership for the Homeless, Miami 
Amount: $50,000 
Purpose: The gift was used to renovate and purchase new equipment for the Hope 
Clinic. 
Concert Association of Florida, Miami, Broward and Palm Beach 
Amount: $400,000 
Purpose: The gift provided $100,000 per year performance scholarships for four years. 
Family Central, Inc., North Ft. Lauderdale 
Amount: $60,000 
Purpose: The gift was used to purchase a van to create a mobile health unit. 
Family Christian Association, Miami 
Amount: $5,000 
Purpose: The gift supports at-risk families. 
Family Resource Center, Miami 
Amount: $35,000 
Purpose: The gift helped build the Adler Support Center Program, a state-of-the-art 
neighborhood facility that provides a wide variety of family centered services including: 
subsidized daycare, home visitation, family counseling, parenting classes, sexual abuse 
counseling, domestic violence counseling and parent support groups in Homestead. 
Florida Grand Opera, Miami, Broward and Palm Beach 
Amount: $100,000 
Purpose: The gift provided a sponsorship of the Saturday Night Series. 
Girl Scout Council of Tropical Florida, Dade and Monroe Counties 
Amount: $50,000 
Purpose: The gift was used for programming support. The money helps the organization 
lend financial support to girls who want to join the organization. 
Helen B. Bentley Family Health Center, Miami 
Amount: $25,000 
Purpose: The gift provides support for the clinic. 
Immokalee Friendship House, Collier County 
Amount: $5,000 
Purpose: The gift supports the emergency shelter for the homeless. 
Jeppeson VisionQuest Inc., Sanford 
( 
\ 
Amount: $120,000 
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Purpose: The gift supports operation of the VisionQuest mobile vision unit for one year. 
Marion E. Fether Clinic, Immokalee 
Amount: $10,000 
Purpose: Given to support the overall operation of the clink 
Mercy Hospital Foundation, Miami 
Amount: $25,000 
Purpose: The gift supports the St. John Bosco Clinic and is a matched grant from the 
American Cancer Society for mammograms in Little Havana. 
Miami Art Museum, Miami 
Amount: $50,000 
Purpose: Given in support of the large-scale exhibition Kerry James Marshall: One True 
Thing-Meditations on a Black Aesthetic. 
Miami Bridge, Miami 
Amount: $10,000 
Purpose: The gift was given for general support of the organization. 
Miami Children's Hospital Foundation, Miami 
Amount: $250,000 
Purpose: The gift supports the Pediatric Brain tumor and Neurological Disease Institute. 
Miami City Ballet, Miami, Broward and Palm Beach 
Amount: $25,000 
Purpose: The gift supports the inner city outreach program for children aged 7-9. The 
program takes ballet into local schools. 
Miami Capitation for a Safe and Drug Free Community, Miami 
Amount: $75,000 
Purpose: The gift supports the creation and delivery of a youth anti-drug campaign to be 
shown in schools, movie theaters and on local stations. 
Miami HEAT Academy, Miami 
Amount: $100,000 
Purpose: The gift supports the Miami HEAT Academy's after-school programs. 
Miami Museum of Science and Space Transit, Miami 
Amount: $75,000 
Purpose: The gift was given to support the semi-permanent capital campaign exhibit 
focusing on health. 
Mothers Voices South Florida, Miami 
Amount: $10,000 
( 
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Purpose: The gift supports HIV/ AIDS education in the minority population. 
Museum of Art, Fort Lauderdale 
Amount: $50,000 
Purpose: The gift provides overall operation support. 
Palmetto Youth Center, Manatee 
Amount: $50,000 
Purpose: The gift supports a development officer for the center. 
Project Stable Foundation, Inc., Broward County 
Amount: $15,000 
Purpose: The gift supports horseback riding for special-needs children. 
Sant La, Miami 
Amount: $25,000 
Purpose: Given in support of Haitian community outreach. 
Starting Place, Inc., Hollywood 
Amount: $24,000 
Purpose: The gift supports the Youth Opportunities Diversion Program. It was a request 
for matching funds for Byrne Anti-Drug grant, locally administered by the Broward 
County Commission on Substance Abuse. The grant is $24,000 per year for three years. 
Tacolcy, Miami 
Amount: $5,000 
Purpose: The gift supports job training for delinquent youth. 
Thelma Gibson Health Initiative, Miami 
Amount: $10,000 
Purpose: The gift provides clinic support. 
United Way of Miami-Dade, Miami-Dade County 
Amount: $250,000 
Purpose: The gift supports the prenatal clinic and education program. 
West Broward Family YMCA, Weston 
Amount: $10,000 
Purpose: The gift provides support for the Children's Outreach Program. 
( 
( 
Central Florida 
Alpha House of Tampa, Tampa 
Amount: $10,000 
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Purpose: The gift provides operating support for the alpha House of Tampa. The Alpha 
House of Tampa provides opportunities for pregnant women in crisis and their babies to 
create promising lives. Programs include maternity residence, transition housing, welfare 
to work, childcare center and outreach (clothes closet, pregnancy testing, referrals). 
American Cancer Society, Tampa 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
American Diabetes Association, Pensacola 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
American Red Cross of Central Florida, Orlando 
Amount: $5,000 
Purpose: The gift provides for general support of the organization. 
Boggy Creek Gang Camp, Orlando 
Amount: $41,000 
Purpose: The gift supports Asthma programming for children and their families. The 
money sponsors children with asthma and their family members attending Asthma 
Family Retreat Weekends. 
Boys & Girls Clubs of Orlando, Orlando 
Amount: $100,000 
Purpose: The gift was given to support the at-risk youth program at the Boys & Girls 
Clubs of Orlando. 
Eckerd College, St. Petersburg 
Amount: $25,000 
Purpose: The gift supports the Youth Opportunity and Development Center. 
Florida Hospital Diabetes Foundation, Orlando 
Amount: $34,000 
Purpose: The gift supports patient care and research and education programs. 
Florida Institute for Community Studies, Tampa Bay 
Amount: $10,000 
Purpose: The gift supports diversity programming. 
Hispanic Health Initiatives, Orlando, Four-county area 
Amount: $50,000 
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Purpose: The gift supports program resources for Hispanics. 
LBS Foundation, Orlando 
Amount: $30,000 
Purpose: The gift supports the Onyx Awards awards program. 
Metropolitan Ministries, Tampa 
Amount: $1,000 
Purpose: The gift was given to support the food bank's employee volunteers. 
Tampa Bay Performing Arts Center, Tampa Bay 
Amount: $50,000 
Purpose: The gift is an endowment for The School for the Performing Arts. 
Titusville YMCA Family Center, Titusville 
Amount: $5,000 
Purpose: The gift supports the 2003 scholarship campaign 
United Cerebral Palsy, Orlando 
Amount: $5,000 
Purpose: The gift provides operating support for services to UCP patients in the Greater 
Orlando Area. 
North Florida 
ACORN, Brooker 
Amount: $67,035 
Purpose: The gift supports the Better Babies & Birth Outcomes expansion to address a 
full range of women's health needs to include nutrition counseling and mental/behavioral 
health counseling services. 
Alliance for World Class Education, Jacksonville 
Amount: $33,000 
Purpose: The gift supports Project Pass and is a two-year commitment 
American Diabetes Association, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
The Arc Jacksonville, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
( 
( 
Baker County Council on Aging, Baker County 
Amount: $30,000 
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Purpose: The gift supports the Meals on Wheels program, feeding the elderly and ill. 
Baker County Family YMCA, Baker County 
Amount: $5,000 
Purpose: The gift supports the Active Seniors Program. 
Beaches Fine Arts Series, Jacksonville 
Amount: $5,000 
Purpose: The gift provides support for the 2004 Beaches Fine Arts Series through a 
series or performance sponsorship. 
Children's Home Society, Jacksonville 
Amount: $25,000 
Purpose: Given in support of the Capital Campaign. 
Clara White Mission, Alachua County 
Amount: $5,000 
Purpose: Given in support of the shelter and its volunteers. 
Communities in Schools, Tallahassee 
Amount: $10,000 
Purpose: The gift provides for general support of the organization 
Daniel, Jacksonville 
Amount: $10,000 
Purpose: Given in support of employee volunteers. 
Dignity U Wear, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
Diocese of St. Augustine, Jacksonville 
Amount: $60,000 
Purpose: The gift was given in support of Bishop John Snyder High School. 
Duval County Medical Society, Academy of Medicaid, Jacksonville 
Amount: $136,000 
Purpose: Given in support of establishment of the Public Health Library and Archive. 
Family Nurturing Center, Jacksonville 
Amount: $2,500 
Purpose: The gift was given to support the At-Risk Family program. 
( 
BCBSF Charitable Initiative 2003 
8 
Girl Scouts of Gateway Council, 16 counties in Northeast Florida 
Amount: $50,000 
Purpose: The gift will provide programming support. 
Grove House of Jacksonville, Jacksonville 
Amount: $32,000 
Purpose: Given in support of a community education program to improve mental health 
services for people with disabilities. Funding will be used to pay the half-time salary of a 
mental health counselor to train others in the specialized methodology that effectively 
addresses the pervasive mental health issues of people with cognitive disabilities so as to 
create positive systems change. 
Guardian of Dreams, Jacksonville 
Amount: $4,000 
Purpose: The gift will support health education programming at two inner-city schools. 
Habitat for Humanity, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
Hamilton County Council on Aging, Jasper 
Amount: $58,827 
Purpose: The gift supports the Prescription Assistance Program, which targets elderly, 
low income and/or chronically ill who have no prescription drug coverage. 
Hubbard House, Jacksonville 
Amount: $64,000 
Purpose: The gift supports the HARK (Helping At-Risk Kids) Program. Its mission is to 
educate children ages 3-1 7 from violent homes in an effort to prevent future incidences of 
domestic violence. 
IM Sulzbacher Center for the Homeless, Jacksonville 
Amount: $500,000 
Purpose: The gift supports the building of a new health clinic. It is part of a $3.5 million 
capital campaign that started in 2002 with focus on a 16,000 square-foot expansion and 
integration of clinics. The campaign is nearing $2 million. The$500,000 gift allows 
BCBSF to name the building. 
Jacksonville Area Legal Aid, 16 counties in North Florida 
Amount: $12,500 
Purpose: The gift will provide Medicaid enrollment assistant. 
Jacksonville Marine Institute, Jacksonville 
Amount: $5,000 
( 
( 
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Purpose: The gift will support the JMI's At-Risk youth Program. The programs offered 
at JMI are an integral part of positively impacting the lives of troubled youth through 
education, guidance, encouragement, discipline and positive reinforcement. 
Jacksonville Museum of Modern Art, Jacksonville 
Amount: $50,000 
Purpose: Given in support of programming. Money is an early payment for multi-year 
commitment. 
Jacksonville Public Library Foundation, Jacksonville 
Amount: $1,025,000 
Purpose: Given in support of the Capital Campaign and Much Ado About Books. The 
gift will help pay for a literacy/adult learning center. 
Jacksonville Symphony Orchestra, Jacksonville 
Amount: $200,000 
Purpose: Given as a grant in support of the Challenge program and a sponsorship of the 
Pop Series. 
Jacksonville Zoological Society, Jacksonville 
Amount: $75,000 
Purpose: The gift supports tickets for at-risk youth. 
Jewish Community Alliance, Jacksonville 
Amount: $5,000 
Purpose: The gift supports employee volunteers. 
Junior Achievement, Jacksonville 
Amount: $50,000 
Purpose: The gift supports the Impact 40 Capital Campaign. Its goal is to sustain and 
expand economic education programming in Northeast Florida. 
Juvenile Diabetes Research Foundation, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
Learn to Read, Palatka 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
Learn to Read, St. Johns County 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
The Links Foundation, Jacksonville 
Amount: $40,000 
( 
( 
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Purpose: Given in support of the HBCU Library Project. 
Meals on Wheels, Tallahassee 
Amount: $1,000 
Purpose: Given In support of employee volunteers. 
Micah's Place, Fernandina Beach 
Amount: $5,000 
Purpose: Given in support of the Center for Victims of Domestic Violence. 
Multicultural Institute, Jacksonville 
Amount: $25,000 
Purpose: The gift supports diversity planning. 
Multiple Sclerosis Society, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
National Conference for Community and Justice, Jacksonville 
Amount: $30,000 
Purpose: The gift supports employee volunteers and the Humanitarian Award for 
Cascone. 
North Florida Council, Boys Scouts of America, Jacksonville and 17 counties in North Florida 
Amount: $50,000 
Purpose: Given in support of the Distinguished Citizen Award. 
Otis Smith Kids Foundation, Jacksonville 
Amount: $40,005 
Purpose: The gift supports the expansion of an after-school tutoring program into other 
area schools. 
PACE Center for Girls, Jacksonville 
Amount: $40,566 
Purpose: Given in support of a health clinic. 
Pine Castle, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
Police Athletic League, Jacksonville 
Amount: $15,000 
Purpose: Given in support of health programming. 
Ritz Chamber Music Society, Jacksonville 
Amount: $100,000 
( 
Purpose: The gift provides operating support. 
Ritz Theatre & La Villa Museum, Jacksonville 
Amount: $60,000 
Purpose: The gift provides operating support. 
River Garden Foundation, Jacksonville 
Amount: $25,000 
BCBSF Charitable Initiative 2003 
11 
Purpose: The gift supports a comprehensive Alzheimer's Management Program. 
Sailability, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
Second Harvest Food Bank, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
Shands Jacksonville, Jacksonville 
Amount: $50,000 
Purpose: The gift was used to purchase a van for use as a mobile unit in the northwest 
quadrant. 
Special Olympics, Jacksonville 
Amount: $1,000 
Purpose: Given in support employee volunteers. 
St. Andrew's Lighthouse, Jacksonville 
Amount: $1,000 
Purpose: The gift provides support for employee volunteers. 
St. Vincent's Foundation, Jacksonville 
Amount: $50,000 
Purpose: The gift supports the Family Care Professorship 
Theatre Jacksonville, Jacksonville 
Amount: $10,000 
Purpose: The gift sponsors the performance of Shakespeare in San Marco. 
Theatreworks, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers at the educational theater for children 
and families. 
Three Rivers Legal Services, 16 counties in Northeast and north central Florida 
Amount: $12,500 
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Purpose: Given in support of Medicaid enrollment programs. 
United Way of the Big Bend, Leon, Jefferson, Gadsden, Wakulla, Franklin, Madison, Taylor 
and Liberty counties. 
Amount: $5,000 
Purpose: The gift supports the United Way. 
United Way of Northeast Florida, Jacksonville 
Amount: $250,000 
Purpose: The gift supports the Community Care Challenge. 
University of North Florida Foundation, Jacksonville 
Amount: $110,500 
Purpose: Given in support of the Annual Trustees Fund campaign and President's 
Venture Fund. 
Urban Jacksonville, Jacksonville 
Amount: $25,000 
Purpose: The gift supports the Meals on Wheels program for seniors and the 
homebound. 
USO, Jacksonville 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
Volunteer Jacksonville, Jacksonville 
Amount: $10,000 
Purpose: The gift sponsors the performance of Shakespeare in San Marco. 
Volunteers in Medicine, Jacksonville 
Amount: $25,000 
Purpose: The gift supports the pharmacy clinic. 
We Care of Jacksonville, Jacksonville 
Amount: $1,000 
Purpose: Given in support of employee volunteers. 
Weaver and Jaguars Foundation, Jacksonville 
Amount: $45,000 
Purpose: The gift supports the Straight Talk Program. 
Wellness Council of Florida, Jacksonville 
Amount: $5,000 
Purpose: The gift supports the membership program. 
YET Center, Jacksonville 
\ 
Amount: $500,000 
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Purpose: The gift supports the Youth Education Town Center. 
Signature Program 
Barry University, Miami 
Amount: $100,000 
Purpose: The gift supports the School of Nursing. 
Bethune Cookman College, Daytona 
Amount: $100,000 
Purpose: The gift is a nursing endowment. 
Edward Waters College, Jacksonville 
Amount: $150,000 
Purpose: Given in support of the Capital Campaign. 
Florida Atlantic University, Boca Raton 
Amount: $100,000 
Purpose: The gift supports the nursing program. 
Florida Community College at Jacksonville, Jacksonville 
Amount: $150,000 
, Purpose: The gift was used for a new nursing facility, which opened in the fall and for 
additional equipment and faculty. 
The Florida Education Fund, Tampa 
Amount: $25,000 
Purpose: The gift provides doctoral fellowships for minorities and women at Florida 
universities. 
Florida Gulf Coast University, Fort Myers 
Amount: $100,000 
Purpose: The gift supports the nursing program. 
Florida International University, Miami 
Amount: $100,000 
Purpose: The gift supports the nursing program. 
Florida Memorial College, Miami 
Amount: $100,000 
Purpose: The gift supports the nursing program. 
Foundation for Florida's Community Colleges, Statewide 
Amount: $2,500,000 
Purpose: The gift supports the BCBSF Health Scholars program. 
Jacksonville University, Jacksonville 
Amount: $150,000 
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Purpose: The gift provides for a nursing endowed scholarship of $100,000 and a $50,000 
unrestricted gift. 
NOV A University, Broward County 
Amount: $100,000 
Purpose: The gift supports the nursing program. 
St. Thomas University, Miami 
Amount: $160,000 
Purpose: The gift supports the nursing program. 
University of Central Florida Foundation, Orlando 
Amount: $100,000 
Purpose: The gift supports a nursing professor endowment. 
University of Miami, Miami 
Amount: $285,000 
Purpose: The gift supports the nursing program and research. $250,000 goes to the 
nursing program and $35,000 to research. 
University of Tampa, Tampa 
Amount: $100,000 
Purpose: The gift provides for nursing scholarships. 
University of West Florida, Pensacola 
Amount: $100,000 
Purpose: The gift supports nursing scholarships. 
Statewide/Nationwide 
American Cancer Society, Nationwide 
Amount: $1,000 
Purpose: The gift will support employee volunteers. 
American Diabetes Association, Nationwide 
Amount: $1,000 
Purpose: The gift will support employee volunteers. 
ARC, Statewide 
Amount: $5,000 
Purpose: The gift supports the ARC State Conference. 
Council for Educational Change, Statewide 
( 
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Amount: $75,000 
Purpose: The gift supports the Leadership Academy, a program to develop statewide 
instructional leaders-principals, assistant principals and teacher leaders. 
Florida Chamber of Commerce, Statewide 
Amount: $35,000 
Purpose: The gift supports the Cornerstone Tracking System. 
Informed Families, The Florida Family Partnership, Statewide 
Amount: $7,500 
Purpose: The gift provides support for health education programming for youth, helping 
kids grow-up safe, healthy and drug-free. 
Leadership Florida, Statewide 
Amount: $45,000 
Purpose: The gift provides operating support and sponsors various activities. 
Lupus Foundation of America, Nationwide 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
March of Dimes, Statewide 
Amount: $100,000 
Purpose: The gift supports the five-year Prematurity Awareness Campaign. 
Meriden Soup Kitchen, Meridian, CT 
Amount: $1,000 
Purpose: The gift supports employee volunteers. 
National Multiple Sclerosis Society, Nationwide 
Amount: $1000 
Purpose: The gift supports employee volunteers. 
Rushford Children's Services, Nationwide 
Amount: $1000 
Purpose: The gift supports employee volunteers. 
Take Stock in Children, Statewide 
Amount: $100,000 
Purpose: The gift supports the Parenting Education Program, a comprehensive, statewide 
initiative to educate and empower low-income parents to make healthy choices for 
themselves and their children. 
Voices for Florida's Children, Statewide 
Amount: $25,000 
Purpose: The gift will provide membership and general support. 
